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The clinical experiences of oncology
professionals:

How to survive through work difficulties
Sum Fok Andrew Luk

Abstract Work stress in oncology practice is generally
high as the professionals need to handle the great intense
fear and anxiety of the patients and their family. Purpose:
To understand the experiences of healthcare professionals
in an oncology team regarding their adversities at work
and how they survived through as well as maintained their
job enthusiasm and a compassionate heart. Method: The
qualitative study approach using focus group interview
was adopted, in which 5 experienced oncology healthcare
professionals of an oncology team including a doctor, 2

nurses, a radiotherapist and a medical social worker were

interviewed. The interview was transcribed verbatim and
subject to content analysis. Results: Analysis revealed
that the work adversities facing them were from three
aspects including manpower and policy of the organization,
emotions of patients and their treatment choices, and personal
expectations; six coping strategies of maintaining the job
enthusiasm and compassionate heart were identified — self-
reflection, holding firm beliefs, self-adjustment, meaning
of work, collaborative learning and mutual influencing, and
team support. Conclusion: The practical wisdom and skills
gathered by the interviewees through their years of clinical

experiences were valuable references and worth further study.
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the patient and the family. Factors like female, age 20 to
29, working at intensive care unit or emergency department
and nurse identity are identified to be significant risks for
workplace violence. Conclusion: Verbal violence could be the
most prevalent form of workplace violence against doctors
and nurses in Macau. Take the risk factors of workplace
violence identified in the healthcare setting, it is suggested

to provide training to frontline and administrative healthcare

professionals to prevent, detect and manage workplace
violence, particularly to less working experienced and female
doctors and nurses. It is prominent to improve the protocol
of workplace violence prevention and management, so as to
create a positive practice environment.

Key Words medical and nursing staff workplace violence

physical violence abuse sexual harassment



