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The Alice Ho Miu Ling Nethersole Charity Foundation (“Foundation”) is well

established with a history of 138 years, since the opening of the Alice
Memorial Hospital in 1887. Having witnessed changes over the centuries, we
strive to pioneer and develop quality medical and health services based on the
Love of Jesus, and the philosophy of serving with “Compassionate Love”.
The Alice Ho Miu Ling Nethersole Hospital, established by the forerunners of
our Foundation, is now one of the acute general hospitals of the New Territories
East Cluster of the Hospital Authority. It endeavours to work towards the missions
of “Holistic Care and Hospital without Walls” . In the 1970’s, we assisted in
the development of the United Christian Hospital in Kwun Tong, and in 1993,
the commissioning and opening of the Pamela Youde Nethersole Eastern Hospital
in Chai Wan. In response to the development and advancement of our society,
and people’s keen demand for high quality healthcare services, we have launched
chaplaincy service, clinical pastoral education programmes, elderly residential
care, outreaching rehabilitation mission, and established an educational institute
that promotes the culture of holistic health and holistic care. We have the firm
belief that in the service of the people in need, the Christian belief in the
wholeness of man, his body, mind, social being and spirit will be promoted and

demonstrated, and our services provided would benefit people and glorify God.
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Founded in 1887, the Foundation shall be a Christian institution for :

1) The care, treatment and comfort (whether physically, psychologically or spiritually)
of those who are weak, sick or aged or are in need of assistance;

2) The promotion and the education of the community in the awareness of health care
and prevention of diseases;

3) Thetraining of doctors, nurses, midwives and other allied health staff; and

4) The promotion and the demonstration of the Christian belief in the wholeness of
man, his body and spirit in the service of people in need.
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The Alice Ho Miu Ling Nethersole Charity Foundation
(Foundation) successfully navigated the challenges of
the past year, delivering a wide range of services and
ministries across healthcare, elderly services, chaplaincy,
outreach rehabilitation, social services and cultural heritage
initiatives.

Ongoing Optimization of Healthcare
Services

In response to the growing demand for public healthcare
services in Hong Kong, the Alice Ho Miu Ling Nethersole
Hospital (AHNH), Pamela Youde Nethersole Eastern Hospital
(PYNEH) and United Christian Hospital (UCH), our three
sister hospitals, continue to uphold their commitment to
providing exceptional patient care.

This year, AHNH established the “Prostatic Minimally
Invasive Day Surgical Therapies Centre”, enhancing both
surgical efficiency and service capacity. The hospital also
introduced a new outpatient service model to further
improve the patient experience. PYNEH has become the first
hospital in Hong Kong to receive the accreditation under
the China International Hospital Accreditation Standards
(2021 Version). This accreditation affirmed that their
services and management meet international standards
and align with national systems. PYNEH has also invested in
smart healthcare initiatives and established a multisensory
therapeutic garden to comprehensively address the
physical, mental, social, and spiritual needs of patients. In
alignment with the “Kowloon East Cluster (KEC) Clinical
Services Plan” and its associated expansion project, UCH
has enhanced cancer services by increasing both new case
attendances at the Specialist Outpatient Clinic and allied
health outpatient attendances.

Innovative Models for Promoting
Holistic Care and Holistic Health

Our service units are courageously embracing innovative
approaches to promote holistic care and holistic health.
The Alice Ho Miu Ling Nethersole Nursing Home (ANNH)
has been dedicated to serving frail elderly for over 25 years.
In line with this commitment, ANNH has actively organized
various outdoor activities, introduced gerontechnology
products and offered diverse meal options. These not
only encouraged residents to engage with the community
and explore new experiences but also enhanced their
rehabilitation, strengthened social interactions, and
improved overall quality of life, thereby achieving the goal
of “Holistic Care” and enriching their golden years. The
Nethersole Institute of Continuing Holistic Health Education
(NICHE) successfully held its first Research Symposium,
showcasing the research outcomes from the projects funded
by NICHE. This extended the concept of “Holistic Health”
into clinical services and concretely realized the concept
of “Holistic Health, Holistic Care”. In addition, through the
“Paediatrics Journey to the North District: Extending the
Road of Compassion” Project, NICHE organized educational

activities for students, teachers, parents and school social
workers in the North District, further promoting our culture
of “Compassionate Love and Holistic Care”.

Strengthening Collaboration to
Safeguard the Community

The Chaplaincy Departments from AHNH and PYNEH
enhanced their collaboration with local churches and
partners to develop more comprehensive pastoral care
and support services. Both Chaplaincy Departments
worked closely with medical staff to provide end-of-life
and bereavement care, as well as tailored spiritual care
for the psychiatric and pain management patient groups
to meet their needs. This year, the representatives from
the Chaplaincy Departments of our three sister hospitals
traveled to Taiwan to engage in exchanges and learning with
local hospitals, universities, and pastoral care organizations,
gaining deeper insights into various collaborative models.

Nethersole Outreaching Rehabilitation Mission (NORM)
has strengthened its collaborative network with non-
governmental organizations in Tai Po and established
referral mechanisms with medical institutions. Through
these strategic partnerships, we have expanded service
coverage to ensure that rehabilitation and nursing care
services effectively reach those in need and improve the
quality of life and health of residents in the community.

Acknowledgement

I would like to express my sincerest gratitude to the Hospital
Authority, various government departments, churches,
charitable organizations and community leaders for their
generous support of our mission. | am equally thankful
to the Board of Governors and members of the Hospital
Governing Committee for standing alongside us, as well
as to the staff and volunteers from our sister hospitals and
service units for their dedication to providing high-quality
services and striving for excellence.

Looking Ahead

We will continue to uphold the mission of “Compassionate
Love”, focusing on enhancing service quality, broadening
our scope of services, and strengthening collaboration with
various sectors of the community to benefit the society and
manifest the spirit of Christ’s love.

John K.H. LI, wx,ae

Chairman

Board of Governors

Alice Ho Miu Ling Nethersole Charity Foundation and
Hospital Governing Committee

Alice Ho Miu Ling Nethersole Hospital
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Alice Ho Miu Ling Nethersole Hospital

This Hospital is located on a site of 5.7 hectares in Tai Po and has
started its operation since January 1997 as a reprovision of the
century old hospital in Bonham Road, Hong Kong. It is an acute
general hospital currently with 558 in-patient beds, 82 day beds and
15 day hospital places as at 31 March 2025.

Pamela Youde Nethersole Eastern Hospital

The Hospital has commenced service in 1993 on a ten hectare
site in Chai Wan. It currently has 1,929 beds, providing quality
emergency and comprehensive specialist services to residents of
the Eastern District of Hong Kong Island.

United Christian Hospital

Opened in 1973 and founded through the cooperation of the
Hong Kong Christian Council and the Alice Ho Miu Ling Nethersole
Hospital, the United Christian Hospital (UCH) was developed into
the major acute general hospital of the Kowloon East Cluster under
Hospital Authority providing healthcare services of in-patient, day-
patient, out-patient and community care to the population of the
Eastern Kowloon. UCH also manages five general out-patient clinics
in the Kowloon East Region.

BITRWEAETL

HERAVEBITRBREAE 208K
E’Jma EEA hﬂﬁﬁﬁﬁﬂfgﬁ%ﬂﬂlﬁ

#&Eﬁ%l?l%ﬁééﬁ)% %%Hﬁzlﬁ%f%ﬁmqﬂ
a7 H{HRA ~ KBRETHEEMNEES
THE e —NNTEBRAIHERME TERRK
RIS, (CPE) FI4RERT2 » 15312 24N
i > H CPE LR — AN EEEER R
WA B S (ACPE) BEMTEA D ANE
B > FESERKARA R _ETEEZ
FFE » RGN ARFEERIES [H0H]
ZWEAET) UEREEELTIEZRBEE
Hﬁ“%ﬁ@fﬁa%@imﬁiTE’Jﬁ%rﬂ?—e%
BN PEPFIZUKRMER T » BEREE
WRAIES o

MR KA ER AR T RE R

EERANNEEERETRC  ABFER
j% 65 A LR RERHREEEER
B R—NAANFRARS IR _FT
FRHAWGKKRMUE 238 7k ©

PBITRZ A BREITEEESMR

BN _TT "I FTE B8RS
BEURREAREAZZERESD > G5
M2 BMUBEE2 \FBEARHEERS.
BfiEes - WHREHE R XCEAEE ~ Hhk
IRE TR MEs5 RIS ERITR
MFRAE BB T2 AR 2 A
B BIXAE o R ZEE LB SE A SRR
BREF > UEREFEREHENETHS
mE F*WEL%B YEANTRIEE ARER
SRR AR  EMAASZERES °

WBITRINRERSET

REERRS) R_ZTZFMA—H
EXFRE - R L2 EHZBITRBEH —
A ROE > FAEEA ; HBRESE > &
REEBRRG > BEEaEEk THER
ANE] - TEREARERBBESERTE
x/u%E’Jfﬁ%kﬁ-ﬁ"' FERERRTS > MR
ZHERBEHER2NRT > 85 kRE
?i@ﬁﬁﬁﬁﬁﬁ% » BUFBUN B S IFR S AR
BREMERERT  LURRAHMBERAST
HEEERFHRE - ZRBR _TT=F
EEA PIRINRERET) > TRZF
—=—F-A-HEEAtEARADEE
MEcAEZTCRIRF R

Nethersole Chaplaincy Ministries

With a mission for “Holistic Care”, the Alice Ho Miu Ling Nethersole
Hospital appointed a designated pastoral staff to look after the religious
work in the wards in the early 1950’s. Continuous development in
Chaplaincy ministry was necessary in order to meet the needs of the
changing society. A professional Chaplaincy team was established
to provide care to the patients and families as well as hospital staff.
After moving to the Tai Po site in 1997, the Clinical Pastoral Education
(CPE) programme was launched for providing professional training to
chaplains and pastors alike. In 1999, the Nethersole CPE Centre was
accredited by the supervisors of the Association for Clinical Pastoral
Education (ACPE) of USA and recognized as a role model for the Asia
Pacific Region. It further received recognition in the chaplaincy field in
Hong Kong. Since 2002, the Chaplaincy Service has been re-structured
and re-named as “Nethersole Chaplaincy Ministries” in order to cope
with a more diversified service development, with current service
extended to Elderly Homes of the Foundation, the Hospital’s Chinese
Medicine Service and community clinics, fulfilling the concept of
spiritual care without walls.

Alice Ho Miu Ling Nethersole Nursing Home

Situated in the Kowloon Bay Health Centre, the Home is subvented
by the Government, providing long term residential care to senior
citizens at the age of 65 or above who require considerable medical
and nursing attention. The Home has commenced service since
1999. From May 2002, the number of beds increased to 238.

Nethersole Institute of Continuing Holistic
Health Education

Nethersole Institute of Continuing Holistic Health Education (NICHE)
was established in 2002, upholding the mission of “promoting
lifelong learning in the pursuit of holistic health for life abundance;
and in the art and science of holistic health care in order to serve
with quality”. Through educational and cultural heritage activities,
publications, research and other initiatives, NICHE continues
to advocates, promote, and implement the Nethersole spirit of
“Compassionate Care” and the culture of “Holistic Health and Holistic
Care”. By collaborating with healthcare professionals and relevant
organizations, NICHE delivers educational activities using experiential
learning and interactive engagement. These initiatives aim to actively
foster public awareness of holistic health, encourage the practice of
holistic care, and ultimately help individuals lead more fulfilling lives.

Nethersole Outreaching Rehabilitation
Mission

“Home Based Rehabilitation Service” was inaugurated on 1 April
2000. The mission is “to provide holistic care with a compassionate
heart, to help the disabled overcome limitations, and live an
abundant life with full potential and meaning”. On-site rehabilitation
service is provided to patients who are unable to use hospital
service or centre-based service due to mobility difficulties or remote
residence, and a wide range of services including community care
service for the elderly, contract service for Non-Governmental
Organizations, as well as other rehabilitation services; in order
to fill up the gap of rehabilitation service in the local health care
system. The Service has been renamed as “Nethersole Outreaching
Rehabilitation Mission” (NORM) since 2003, and managed by our
Social Service Ltd. since 1 January 2013 with a view to further
developing its services to cater for the needs of the community.
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Jockey Club Cancer Survivorship Care
Project (New Territories East Centre)

Collaborating with the Hong Kong Anti-Cancer Society (HKACS), the
Christian Family Service Centre (CFSC), H.K.S.K.H. Lady MacLehose
Centre (HKSKHLMC) and Maggie’s Cancer Caring Centre (Maggie’s)
in this four-year Project funded by The Hong Kong Jockey Club
Charities Trust, the NTE Centre has been set up since September
2021. The team comprises registered nurse and registered social
workers who take care of the physical, psychological, social and
spiritual needs of cancer patients, survivors and their families in
a one-to-one mode. The Project was successfully completed in
August 2025.

United Christian Nethersole Community
Health Service

“Kwun Tong Community Health Project” was launched in 1972
by the United Christian Medical Service (UCMS). With the same
vision, the “Nethersole Community Health Service” was kicked off
in Tai Po in 1994, preparing for the relocation of the Nethersole
Hospital. They merged to become the “United Christian Nethersole
Community Health Service” on 1 April 1997 under the auspice of
UCMS. Our Foundation continued to participate in its management
in pursuit of a broader vision to realize the concept of “Leading a
Healthy Life” and a deeper commitment to “Holistic Health”.

The Nethersole School of Nursing

Founded in 1893 by the forerunners of our Foundation, The
Nethersole School of Nursing (NSN) was relocated to the United
Christian Hospital in 1974. The School strived to train students beyond
theoretical nursing practice in various aspects: moral, intellectual,
physical, social and spiritual, for the delivery of holistic care service.
The School piloted the Professional Diploma in Nursing Programme
in 1997 and upgraded the Programme to a tertiary education level.
With the graduation of the last batch of students in December 2001,
the School has merged with the Department of Nursing of The
Chinese University of Hong Kong (CUHK) since 1 January 2002. The
name of The Nethersole School of Nursing continues to promote
the caring culture and philosophy of the Nethersole in the firm belief
that such culture and philosophy will merge with the Department’s
position of distinction as a leading provider of nursing education.

CWM/Nethersole Fund

The CWM/Nethersole Fund was set up on 19 September 1997. Its
object is to spread the love of Christ and the spirit of sharing by
subsidizing the projects and services in need in both Hong Kong
and Mainland China of the following nature: evangelism, medical
and health, education and social service. Three of the ten members
of the Board of Trustees are appointed by our Foundation. The
Central Administration Office of the Foundation provides full
secretariat support to the Fund, including administration, finance
and accounting.
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AHNCF
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BOARD OF GOVERNORS

XE Chairman

FEFETE Mr. John K.H. LI, mH, A
BEE Vice-Chairman
FEHEESRE Mr. Roger C.W. LEE
HEEE Honorary Treasurer
B Mr. Derek M.F. CHAN

#5512 Honorary Legal Advisor

o BR7REM Mr. Herman H.C. TSOI

£H Governors

EF =T Major Raymond K.C. CHO

B R EEEm Ms. Michelle Y.W. CHOW
HOIERE Elder Dr. Simon S.H. FUNG

BREES Honorary Governors

[B 48 122 R Mr. Roland K.C. CHOW

FREEEL Dr. George H.C. HUNG

(€535 (Rest in Peace)

PERIRER 4 Dr. Pamela M.K. LEUNG, B8ss, Jp
FIRAHED Rev. Dr. Ping-kwong LI, sas
BRUAREZL The Rt. Rev. Dr. Thomas Y.P. SO0, Jp

EIEESABUNET  The Rev. Canon Peter Douglas H.M. KOON, s8s, ost, Jp

BRI ] U Prof. Simon S.M. KWAN
2K EhiEm The Rev. Kenneth W.K. LAU
B o Ms. Joyce K.L. LEUNG
FRERTL Ms. Yvette Y. LI
Bt Mr. Wilson Y.S. MOK

£ on BRTEED Mr. Herman H.C. TSOI
FRIBAED Rev. Ka-fai WONG
HESEE Bishop Yau-chi YEUNG
BERES Ex-officio Governors
FBREE Dr. Ngai-chuen SIN
(BBEER) (Medical Governor)

BTt Ms. Josephine Y.M. CHUNG
(FEEER) (Nursing Governor)

(HZZ2ZHFELA—HIE) (since 1 July 2025)

BEER T Ms. Kwai-lin YEUNG
(FEEER) (Nursing Governor)
(EZZTAHF/SRB=1H) (until 30 June 2025)

BRIZL L Ms. Esther Y.K. LAW
(fTEER) (Administrative Governor)
(EZZZRFENAA+H) (until 12 September 2025)

HEER Secretary

=EMTE Mr. Coody C.P. KO
(HZZ2ZHENA+Z=HIE) (since 13 September 2025)

BERLT Ms. Esther Y.K. LAW
(EZZEZTHRFNA+TA) (until 12 September 2025)

HERANERBITREEESY

SIfFERERE  Observers

S Dr. Elda M.L. CHAN
PRE—E Dr. Raymond C.I. CHEN
ISE:% 7 po Ms. Esther Y. CHOW
RBWIE Mr. Benedict C.P. FU
fLARGRZ £+ Ms. Asenla M.K. HUNG
=EMETE Mr. Coody C.P. KO
FREEL Dr. Iris F.K. LEE
FEEU L Ms. Winnie W.K. LEE

(EZZETAFRA=+—H) (until 31 May 2025)

LS ine Mr. Lok-man LEUNG
(RZZZHF—H—BH#) (since 1 January 2025)

PEBBL T Ms. Vivian Y.M. LEUNG
ZRPELZ + Ms. Julie S.N. LI
FRBERE Mr. Michael MT. LI
BEEZ+ Ms. Yvonne YY. LIU

(A=ZE=AFE;A—HIE) (since 1 June 2025)
SORMTE Mr. Long-chau MOK
BRREBEYE Dr. Loletta K. SO, mH

|\§§§E/_:E Mr. Eric S.K. TANG
“EE+—A=+—H) (until 31 December 2024)

%Wlﬁ%\ﬁi Ms. Grace Y.L. WONG
ik Dr. Deacons T.K. YEUNG

H-ZE—FE+_B+tHE_E_HAF+_HF+,\H
From 17 December 2024 to 16 December 2025

ZEENE

MEMBERS OF COMMITTEES 2025

EREET

Nomination Committee
FE Chairman
EEIFREE Mr. John K.H. LI, mH, AE
&8 Members

MR B Mr. Derek M.F. CHAN
FEERE Mr. Roger C.W. LEE
BRERE Mr. Wilson Y.S. MOK
X EEKED Rev. Ka-fai WONG
WE Secretary
=EMTE Mr. Coody C.P. KO

(=ZZ=AENA+=HiE) (since 13 September 2025)

BRI Ms. Esther Y.K. LAW
(EZZE-AENA+H) (until 12 September 2025)
SIFHEE  Observers
=EMETE Mr. Coody C.P. KO
ZIEE L+ Ms. Cynthia LY. LAU
FEERT Ms. Winnie W.K. LEE

(EZZ2"HFAA=+—H) (until 31 May 2025)

[ESEEeSogum Ms. Yvonne YY. LIU

(== =REB—B#E) (since 1 June 2025)
BEGTELZEE

Grants Screening Committee
EE Chairman

XEERY: Dr. Chi-yin MAN

%8 Members

R Bt Mr. Derek M.F. CHAN

B R E A Ms. Michelle Y.W. CHOW
B S EEm Mr. Roland K.C. CHOW
EEIFREE Mr. John K.H. LI, mH, AE
ERESRE Mr. Wilson Y.S. MOK
BRUREH The Rt. Rev. Dr. Thomas Y.P. SOO, Jp
s Secretary

RBEL T Ms. Vivian Y.M. LEUNG
SIEEHEE  Observers

BREZT Ms. Bonnie TY. CHOW
=EMTE Mr. Coody C.P. KO

HEEETY

Finance Committee

XE Chairman

B E At Mr. Derek M.F. CHAN
REEER Honorary Advisors
JSpaR =g Mr. Roland K.C. CHOW
BRUATR EH The Rt. Rev. Dr. Thomas Y.P. SO0, Jp
&8 Members

FEEXE Mr. Roger C.W. LEE

2R L T Ms. Joyce K.L. LEUNG
RS Mr. John K.H. LI, mH, AE
ERIG L Ms. Yvette YY. LI
BERERE Mr. Wilson Y.S. MOK
ERES Ex-officio Members
=R E Mr. Coody C.P. KO

KRB REYE Dr. Ngai-chuen SIN

s Secretary

RSB+ Ms. Vivian Y.M. LEUNG
SIFHRRE Observers
BERETT Ms. Bonnie TY. CHOW
FEEL T Ms. Winnie W.K. LEE

(EZZ2ZAFHB=1—H) (until 31 May 2025)

Bt Ms. Yvonne YY. LIU
(ARZZE"HEB—HIE) (since 1 June 2025)

AHNCF
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ZEENE

MEMBERS OF COMMITTEES 2025

ANBEREEG

Human Resources Committee

xR
RigE Lt

B EEER
EhE=Eetn

=58

R T
PR IFTE
FEERE
REREL
FEIFRSTE
BRESRE
RERSE
oo BRfRED

ENRES
EESkan
LR L+
BREELE
BERLT

Chairman
Ms. Joyce K.L. LEUNG

Honorary Advisor
Mr. Roland K.C. CHOW

Members

Mr. Derek M.F. CHAN
Mr. Benedict C.P. FU
Mr. Roger C.W. LEE

Dr. Calvin K.F. LEUNG
Mr. John K.H. LI, MH, AE
Mr. Wilson Y.S. MOK
Mr. Alan S.K. TAM

Mr. Herman H.C. TSOI

Ex-officio Members
Dr. Elda M.L. CHAN

Ms. Asenla M.K. HUNG

Mr. Coody C.P. KO

Ms. Esther Y.K. LAW

(EZZEZHRFNA+TIA) (until 12 September 2025)

WE Secretary
FEBLLT Ms. Winnie W.K. LEE
(E-T-RERA=+—A) (until 31 May 2025)
BUSE L+ Ms. Yvonne YY. LIU

(AZZZHE,A—HIL) (since 1 June 2025)

SIFBRE

RIS

Observer
Ms. Terri S.L. CHAN

16 MERANEIFITRZEESS

RERGESESY

Elderly Service Steering Committee
EE Chairman

FRIaR L Ms. Yvette YY. LI

ZEEM Honorary Advisor

B IS AT Mr. Roland K.C. CHOW

%8 Members

PR B A Mr. Derek M.F. CHAN

B R EEED Ms. Michelle YW. CHOW
FEESRE Mr. Roger C.W. LEE

PEEE Dr. Edward M.F. LEUNG

2R L T Ms. Joyce K.L. LEUNG
R E Mr. Lok-man LEUNG
R E Mr. John K.H. LI, MH, A€
ERMESRE Mr. Wilson Y.S. MOK
EERSE Mr. Alan S.K. TAM

B2 kgL Dr. Alice K.P. TSANG
EARE8 Ex-officio Members
fLBRE X L Ms. Asenla M.K. HUNG
=EMETE Mr. Coody C.P. KO
FTEEZT Ms. Winnie W.K. LEE

(EZZ2-HEFAA=+—H) (until 31 May 2025)

RFTL T Ms. Vivian Y.M. LEUNG
BgE it Ms. Yvonne YY. LIU

(AZZZHENH—HRE) (since 1 June 2025)

s Secretary

[R2IPE L+ Ms. Catherine C.Y. CHAN
JIFRERS Observer
EEEEL Dr. Iris F.K. LEE

PBIIRZ N EFRTEEEEREERET
Nethersole Institute of Continuing
Holistic Health Education (NICHE)

Steering Committee

EFE Chairman

R I SR Prof. Simon S.M. KWAN
2EERN Honorary Advisors
PRE—E 4 Dr. Raymond C.I. CHEN
BERZL Ms. Esther Y.K. LAW
(EZZEZHEAB+H) (until 12 September 2025)
FBERE Dr. Ngai-chuen SIN

&8 Members

PR =L Mr. Derek M.F. CHAN

R+ Ms. Josephine Y.M. CHUNG
(HZZEZHFELA—HIE) (since 1 July 2025)

ENE LT Ms. Gigi S.C. FUNG
MRS 1E L Dr. Veronica S.F. LAM
FEERYE Mr. Roger C.W. LEE
RET S Mr. Lok-man LEUNG
B =gt Dr. Andrew L. LUK
SORBSEE Mr. Long-chau MOK
RIEEHEE Prof. Marques S.N. NG
EIE=3= = Dr. Debriel Y.L. OR
SZEEZ T Ms. Alice S.Y. SHAM
BERENE Mr. Alan S.K. TAM

I e Mr. Eric S.K. TANG
BEEREE Prof. Frances K.Y. WONG
EpEIEE 4 Dr. Adrian FT. YAU
BEBEL LT Ms. Kwai-lin YEUNG

(EZS=HEXA=+A) (until 30 June 2025)
REEELT Dr. Charles T.S. YU

BRES Ex-officio Members
B NEL £ Ms. Emily S.P. CHENG
MRt Ms. Phoebe HY. HUNG

(AAZZZHF/NBZHIE) (since 2 June 2025)

=EMTE Mr. Coody C.P. KO
MEFLOAED Rev. Connie CY. LAM
E=BmERL Ms. Ka-yee LAU
FEEEL Dr. Iris F.K. LEE
BEERT Ms. Fiona L.C. WAN
(E=Z-HEARS=+= ) (until 23 May 2025)

HWE Secretary

BRMzt Ms. Stephanie W.S. WONG

BIRIINBREFRETIEEELRRT

Nethersole Outreaching
Rehabilitation Mission (NORM)

Steering Committee

B Chairman

FEEXE Mr. Roger C.W. LEE
EIES Vice-Chairman
FBEREE Dr. Ngai-chuen SIN

%8 Members

R Bt Mr. Derek M.F. CHAN
SRERESTE Mr. Leo CT. CHEUNG

B R EEED Ms. Michelle YW. CHOW
Bt Ms. Josephine Y.M. CHUNG

(HZZZHFEHB—H#E) (since 1 July 2025)

RiRBIE Mr. Adrian KY. LEUNG
REERE L Dr. Calvin K.F. LEUNG
R E Mr. John K.H. LI, MH, AE
FRIBZ T Ms. Yvette YY. LI

EEXE Dr. Kwun-man LO

R kgL Dr. Alice K.P. TSANG
BRAZ L Ms. Kit-ming WAN

=R T Ms. Grace Y.L. WONG
BiEEZ T Ms. Kwai-lin YEUNG

(EZZ2°HF77A=+H) (until 30 June 2025)

EAZES Ex-officio Members
=R E Mr. Coody C.P. KO
mEGSTE Mr. Angus Y.M. LAW
(EZZZAERAA+TARAE) (until 15 May 2025)

s Secretary

=REMERE Mr. Coody C.P. KO

([HZZZAFERA+/<BIE) (since 16 May 2025)

BEGE Mr. Angus Y.M. LAW
(EZZZHEHEAB+THAA) (until 15 May 2025)

AHNCF
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ZEENE

MEMBERS OF COMMITTEES 2025

PBIEWAEIEEZES

Nethersole Chaplaincy Ministries Steering Committee

xEE Chairman ERE8 Ex-officio Members

F A ED Rev. Ka-fai WONG BTt Ms. Josephine Y.M. CHUNG
(AAZZEZHFEH—H#E) (since 1 July 2025)

REER Honorary Advisors BREELE Mr. Coody C.P. KO

PRE—B Dr. Raymond C.I. CHEN BP0 AN Rev. Connie CY. LAM

FIRSARED Rev. Dr. Ping-kwong LI, sBs Bzt Ms. Esther Y.K. LAW
(EZZZAENA+TAH) (until 12 September 2025)

%8 Members FEEEL Dr. Iris F.K. LEE

NN LGl Rev. Tony S.K. AU YEUNG REIEEE Dr. Kam-hung MA

CEX G Rev. Marco CY. CHAN R Dr. Neai-chuen SIN

SR IREEIRET Rev. Ben CW. CHANG FASIEE or. Jane 5.C. TAM

PYRIEE Dr. Calvin K.F. LEUNG zii;ii_ . X'nst'”iﬁ'n_el';ogum

ZEKE AN Rev. Wing-seen LEUNG

FEFSTE Mr. John K.H. LI, MH, AE th= Secretary

BRE|ZL Ms. Frances T.M. LOUIE EEEat Ms. Eva MY, LING

BRUATEEH The Rt. Rev. Dr. Thomas Y.P. SO0, Jp

e CordGil Rev. Dr. Man-king TSO i3 e d=) Observer

SHPRRIED Rev. Chung-ki WONG SR Rev. Simon Y. TSE

= BAVED Rev. Samuel YY. WONG

HERANERBITREEESY

PRI ETHHEEE S

Chaplaincy Service Liaison Committee
EFE Chairman

T HKIBAED Rev. Ka-fai WONG

ZERER Honorary Advisors
FIRCHED Rev. Dr. Ping-kwong LI, sas
FBEREE Dr. Ngai-chuen SIN

BREAEEBE Dr. Loletta K.Y. SO, mH

e 88 4 Dr. Deacons T.K. YEUNG

%8 Members

2 ERIET Rev. Desmond C.K. CHOI
HELEH The Rt. Rev. Dr. Timothy C.P. KWOK
ZEREL Dr. Calvin K.F. LEUNG

BRUREH The Rt. Rev. Dr. Thomas Y.P. SOO, Jp
=t Ms. Grace Y.L. WONG

BRES Ex-officio Members
SEERE Mr. Coody C.P. KO

RERLNARED Rev. Connie CY. LAM

B2 sl Rev. Simon YY. TSE

= Secretary

EEGRET LT Ms. Eva M.Y. LING

JIEHRE Observers

REOX L Ms. Sum W.S. CHEUNG
MEBLZL Ms. Judy M.S. LIM

AHNCF
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CENTRAL ADMINISTRATION OFFICE 2025

EERUWER
=R
(B-E-HENB+ZAE)

BERLT
(EZZ-—AFAB+H)

BEEMN RERER)

RER—E

sAFLL
BERMITHAR

REIRBEE

N
BREEE

{TERARAGIE
BREMLE

ANERRATHAZIE

FREYL
(BEZZ2ZRFHRA=+—H)
BaEat
(BZEZRFRAT+—HE)
M5 R & 5
RBTUL
IHEKREREE
EBNZ L

BB AN B IREIE
BB L T

BhIB{TRRASIE
BIEsL L

BhEEMA T R G SHEIE
BRfL+

BhIBIE B 4518
FESUL

BhIBEN R 3 RRATIE
RERLT

HERAVERITZEZSESS

Board Secretary

Mr. Coody C.P. KO
(since 13 September 2025)

Ms. Esther Y.K. LAW
(until 12 September 2025)

Honorary Advisors (Planning and Development)
Dr. Raymond C.I. CHEN
Ms. Paula W.P. CHOY, Jp

Honorary Senior Executives
Dr. Ngai-chuen SIN
Dr. Loletta KY. SO, mH

Administrative Director
Mr. Coody C.P. KO

Human Resources and Administration Manager

Ms. Winnie W.K. LEE
(until 31 May 2025)

Ms. Yvonne Y. LIU
(since 21 May 2025)

Finance and Accounting Manager
Ms. Vivian Y.M. LEUNG

Project and Development Manager
Ms. Yvonne YY.YIP

Assistant Human Resources Manager
Ms. Terri S.L. CHAN

Assistant Administration Manager
Ms. Cynthia LY. LAU

Assistant Finance and Accounting Manager
Ms. Bonnie TY. CHOW

Assistant Project Manager
Ms. Wai-fan LEE

Assistant Communications and Development Manager

Ms. Fion W.Y. CHAN

MEABESRK
BOARD OF DIRECTORS OF SUBSIDIARY COMPANY 2025

R KM BT R ERRAE

Alice Ho Miu Ling Nethersole Social Service Limited

(HERMAYRBITREZEESTR2RERZMBAR

wholly-owned subsidiary of the Alice Ho Miu Ling Nethersole Charity Foundation)

£S5
=ML

ElE 5

SESE

S
R R E
SRBREESE
ERSE S
HVERE
SRl
R Im SR
BI7K P Em
BRESRE
Ripeut
FRIaRTE
BRRkEL
EX o PRTERAT
TSN

WE
BEBEE

SIEBRE
FBELL

(EZZZHFRB=+—8)

RigTut
Bagut

(A-Z-AFB—HE)

Chairman
Mr. John K.H. LI, MH, AE

Vice-Chairman
Mr. Roger C.W. LEE

Directors

Mr. Derek M.F. CHAN

Mr. Leo C.T. CHEUNG

Ms. Michelle YW. CHOW
Elder Dr. Simon S.H. FUNG

The Rev. Canon Peter Douglas H.M. KOON, s8s, 0stJ, JP

Prof. Simon S.M. KWAN

The Rev. Kenneth W.K. LAU

Mr. Wilson Y.S. MOK
Ms. Joyce K.L. LEUNG
Ms. Yvette Y. LI

Dr. Alice K.P. TSANG
Mr. Herman H.C. TSOI
Rev. Ka-fai WONG

Secretary
Mr. Coody C.P. KO

Observers

Ms. Winnie W.K. LEE
(until 31 May 2025)

Ms. Vivian Y.M. LEUNG

Ms. Yvonne YY. LIU
(since 1 June 2025)

AHNCF
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MEMBERS

KAEE Life Members

BESTT Ms. Athena W.F. AU EMEL T Ms. Gigi S.C. FUNG RERISER & Dr. Pamela M.K. LEUNG, 88s, Jp BEaLtT Ms. Connie FY. TSANG
E@i758B4E  Dr. Lap-keung AU RN E Dr. Ka-pak FUNG 2Rzt Ms. Suk-hing LEUNG ZBFEFEL L Ms. Elsa SW. TSANG
% M4E MroJohn H. BAMFORTH, oBe EENFELE Dr. Kwai-yau FUNG RHFLE M. Wo-ping LEUNG, up BH BAESWET  Rev. Paul TSANG
BB R BN Prof. Sek-ying CHAIR B S Mr. Richard L.C. FUNG TEHEHIR Prof. Arthur K.C. LI, 6Bs, Jp BEESE Mr. Thomas F.C. TSANG
BRIFMASEAE  Mr. Bing-woon CHAN, sBs, Jp, BH BOBE®E  Elder Dr. Simon S.H. FUNG EMEIBL L Mrs. Esther L GOKESE M. Wing-wah TSANG
PREREATE L Dr. Clement K.M. CHAN B AR EM Rev. Kay-wai HON FEIFRSTE Mr. John K.H. LI, mH, AE HER{CBE Dr. Chun-yan TSE, mH
PR R A Mr. Derek M.F. CHAN SFFRITAE Mr. Ben T.P. HUI TRUIRE Y Dr. Kenneth KW. LI AEIZ BT Rev. Simon YY. TSE
PR Z T Ms. Grace W.H. CHAN FFEFLZ Lt Ms. Yun-ho HUI FE2ESLE  Mr Marthy CK. LI HRELZL  Ms. Yue-yee TSE
BREMEEEDE  Dr.lan C.P. CHAN FEEMEIEL Dr. George H.C. HUNG FIEFLARER  Rev. Dr. Ping-kwong LI, sss EFEURET  Rev. Dr. Man-king TSO
PRIZRI L £ Ms. Kit-hoi CHAN (EREE) (Restin Peace) FTEMLT Ms. Po-moon LI oo [ 7ERED Mr. Herbert H.K. TSOI, 8ss, Jp
PREQEBEEE  Dr. Kwok-chiu CHAN RESRLE  Ms Mandy LFIP FiHse84%E  Dr. Shu-keung Ll RBREEM Mr. Herman H.C. TSOI
BRIEfRZ L Ms. Pui-yan CHAN KRIRELE  DrPatrical.S.IP 158284  Dr. Shu-kin LI $2BEBE Dr. Tak-hong TSO
BRUEEE4E  Dr. Sai-kwing CHAN RAURIZED  Rev. Paul KP.KAN =@IALE  Ms. Yvette VY. LI BEERKER The Rt. Rev. Louis TS. TSUI, aishop Emeritus
pR/DEZ+  Ms. Siu-yin CHAN BEFZYL  Ms. Sophia C.C. KAO, cas, Jp EREYLAREm  Rev. Prof. Lung-kwong LO BEHRHEELE  Dr Sau-ying TUNG
L Ms. Sunshine CHAN BiZXL  Ms. Sui-fun KO BEEE4E Dr.Suvuilo Y+ Ms. Kitying WAH
BEZEIHEE4  Dr.Ying-kei CHAN BAXEE  Dr.Wing-man KO, sss, s FEBREZL+  Ms. Frances T.M. LOUIE &AL Dr Hayles HW. WAI
BEANEEEE  Dr. Yu-pak CHAN ALRESFKE  Mr Alex C.H. KONG, TigsEE4E  Dr. Joseph C.Z LUI SIS Mr David TK. WONG
EEIRIEMET  Rev. Ben C.W. CHANG EVEISABURET The Rev. Canon Peter Douglas H.M. KOON, sgs, ost, J BESEEBE4  Dr. Che-chung LUK, Jp F@EEE  Elder Dr. Fook-yee WONG
ZIEHEE  Dr. Phoon-ping CHEN FIEESEL  Dr. Matthew KWA BEIREEZUE  Prof. David PY. LUNG, sss, s ECHEELE Dr.George M.S. WONG
Br=—84%  Dr.Raymond C.I. CHEN FASEZ L Ms.Rita CY. KWAN SCEWBSE Mr. Chen-fai MAN, B8s, mH Z54+ Ms. Grace Y.L. WONG
BREREELE  Dr. Beatrice CHENG FELEH The Rt Rev. Dr. Timothy C.P. KWOK XEEEE  Dr. Chi-yin MAN FXRIBWET  Rev. Ka-fai WONG
2R\t Ms. Emily S.P. CHENG BPEEAEESARAEZ The Most Rev. Dr. Peter KK. KWONG, GBS, Archbishop Emeritus B AL St Mr. Wilson Y.S. MOK = B e Mr. Kai-kit WONG
WissE®L  Dr. Eric K.C. CHENG, 885, ost, mH, Jp R FAZ L Ms. Vicky SW. LAI ZELTEE DL MULLINS HW|BEL+ Ms. Peggy P.K. WONG, sas, M, Jp
ZEIESL Mr. Kwong-woon CHENG MFUEE D Geoffrey C.S. LAM SEELZ+E  Ms. Angela Y.N. NG HEAWET  Rev. Samuel YY. WONG
REBL T Ms. Sau-fong CHEUNG MEBL L Ms. Irene O.L. LAM (i et Ms. Ann S.P. NG =BEEZT Ms. Wai-kuen WONG
SRABBL L Ms. Sau-lan CHEUNG MEZEEL  Dr.Kin-wah LAM, Bss, uH BEEXELZL  Ms. Mee-yuk NG HHk3¥E4%E  Dr. Wing-cheung WU
BRMEIBSLE Mr. Wai-lee CHEUNG MFRAMF L Mr. Sum-chee LAM ZZEE  Dr. Steve M.K. ONSIONG EFLBE  Dr. Loretta Y.C. YAM, 88s
MEREIZ L Ms. Kam-lan CHIU MELREFLE M. Yick-kuen LAM, m ERRE Dr. Pey-chyou PAN, gs L+ Ms. Siu-lan YAN
HIEICHEIE Prof Philip WY. CHIU EPKERIEE  Mr Anthony W.K. LAU TAERBLE  DrVincent KY. PANG EREAZEBR4E Dr. Wing-wa YAN
ZIEBRE D, Frankie PT. CHOI ZUBHIBWE  Dr. Chor-chiu LAU, Gusm, mH, Jp BBELLE Mr Lawrence YW, POON EEIEEE 4 Dr. Adrian FT. YAU
84 Dr. Sum-hung CHO ZIEFEELE  Dr.Chun-wing LAU ZpEEEtEE Dr.Ann TY. SHIU EMEESE Mr.Chung-wan YAU
FEREEE  Ms. Michelle YW. CHOW BIXAELE Dr. Ip-tim LAU EBZ %L  Ms.lIreneY.C. SHIU AL Mr. Po-kwan YEUNG, 08E, ostJ, cPM, JP
BT 22 Em Mr. Roland K.C. CHOW FEEFLL Ms. Ka-shi LAU, sgs BEZ % Mr. Christopher K.0. SO SEEELT Dr. Lawrence K.L. YICK, mH
BZRMEZ L Mrs. Selina SY. CHOW, 68s, Jp ElES 2 en Ms. Suet-chun LAU R AX i B A Rev. Dr. Eric SY. SO TEER RGBT Rev. Kam-chuen YIP
ZXFLE  Ms. Paula W.P. CHOY, p BEXUL  Ms Elizabeth LAW FORSE4E D Loletta KY. SO, mH KEBHE M AlanKY. YU
RUERREE4E Dr. Chung-ming CHU, mH FREEL Dr. Frederick C.T. LEE ERLURESRES  The Rt Rev. Dr. Thomas Y.P. SO0, Jr Bishop Emeritus REBEER Dr. Alex W.Y. YU
REZTBE  Mr.King-yuen CHU, sas, uH, Jp FEIBLE  Mr Lawrence KH. LEE, 885, 0p AGEMSEL L Ms. Yim-ping SZE TO £B8IX8%  Dr.Chak-man YU
SRNERRYET Rev. Yiu-ming CHU FRSEE Dr. Paul S.F. LEE BUEEHIR Prof. Dr. Nicholas H.F. TAI REEMIHET Rev. Charles W.K. YU
HEZEE  Dr. Tak-yi CHUIL op FEFESRE  Mr.Roger CW. LEE HEMLZLE  Ms. Yuk-hing TAI SEMELE Dr. Hong-chiu YU
fEMfEEEE  Dr. Dicky W.S. CHUNG FREAXL  Ms. Sin-ming LEE BEsaB&4E  Dr. Kwok-keung TANG REFILET  Rev.Ying-ngok YU
(BB 4E  Dr.Kin-lai CHUNG FHELL  Ms Zabrina MY. LEE EBfE4EEE  Dr. Orlando W.N. TANG EEMEE  Dr.Clement KW. YUAN
$@mIBL+ Ms. Woon-cheung CHUNG REEMAED  The Rev. Augusta L.N. LEUNG BIAEEEE  Dr. Pui-yi TANG HEM4L 4+ Ms. Wai-shan YUEN
EREEZEBE4E Dr.Eva LW.DUNN REERELT  Dr.Calvin KF. LEUNG HESEBEE  Dr. William W.K. TO ERE®EZ5tE+  Dr. Alice T.F. YUK, Bss, Jp
SfEEdCE Mr Paul C.H. FAN, sss, up RimHH L Ms. Civy SK LEUNG E@E4E  Dr.Luke CT.TONG SEEWET  Rev. Chuen-hung YUNG
@rLELE M. Alexander Y.C. FU RipIPULE  Ms. Joyce KL LEUNG EHEERL  Dr. Michael C.F. TONG
BEBAE Mr. Andrew H.C. FUNG, 88s, Jp REFEL  Dr.Maria KW.LEUNG BRZAEL  Dr. Alice K.P. TSANG
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Dr. Julianna W.K. BAO
Mr. Kam-wing CHAK
Dr. Chi-wo CHAN

Dr. Chung-yung CHAN
Dr. Jonathan Y.K. CHAN
Mr. Ka-ho CHAN

Ms. Man-yee CHAN
Rev. Marco CY. CHAN
Ms. Miu-yue CHAN

Dr. Noel CY. CHAN

Mr. Siu-fung CHAN

Ms. Sophia N.W. CHAN
Dr. Symphorosa S.C. CHAN
Ms. Terri S.L. CHAN

Ms. Yee-kwan CHAN
Ms. Yin-ling CHAN

Dr. James Wesley C.H. CHENG
Ms. Yuk-wah CHENG
Ms. Hester W.S. CHEUNG
Ms. Kathy Y.H. CHEUNG
Mr. Leo C.T. CHEUNG
Dr. Wai-kin CHI

Prof. Wai-tong CHIEN
Mr. Ka-chun CHING

Mr. Charles K.W. CHIU
Dr. Hung-wai CHO
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Mr. Man-cheung CHOW
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Dr. Wai-man HUI

HERANERBITREEESY

AT e
FLERgE L
ARfZEAEE
HEERE
EFERL
SRIERE
SEREE
IERX T
R IEEE
B3 SR
FRIE
RARNZBE
REHL L
FEEKEIE L
MEFZNASEM
ML+
MERL T
MR 18t
MBS
ZIEL T
FEM L
ST BE

mEiRut
AEHRE
skt
FEERL
FREEL
FEIEFLT
FREL L
FFIESRE
FEHFYE
FEEYT
R EM
PEERE
RimpESTE
REEUT
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Dr. Henry K.M. JOENG
Dr. Grace YW. KAM

Ms. Sau-ho KEUNG
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Mr. Yan-ki LAM
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Ms. Ka-yee LAU
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Dr. Iris F.K. LEE

Dr. Michael C.H. LEE
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Ms. Connie P.N. LEUNG
Dr. Edward M.F. LEUNG
Dr. Hoi-leung LEUNG
Ms. Ka-lai LEUNG

Mr. Lok-man LEUNG
Mr. Tak-fai LEUNG

Mr. Tommy T.M. LEUNG
Ms. Vivian Y.M. LEUNG
Rev. Wing-seen LEUNG
Ms. Julie S.N. LI

Prof. William H.C. LI
Dr. Delon LIM

Ms. Eva M.Y. LING

Mr. Kin-wa LING

Dr. Yuk-wah LIU

Ms. Joanna W.P. LO

Dr. Kwun-man LO

Mr. Siu-fung LUI

Dr. Andrew L. LUK

Dr. Kam-hung MA

Ms. Chor-ha MO

Dr. Flora Y.M. MO

Ms. Ellen C.P. NG

Dr. Ka-ho NG

Dr. Marques S.N. NG
Ms. Mei-po NG

Dr. Nancy HY. NG

Dr. Kee-hung NGAI

Dr. Debriel Y.L. OR

Dr. Pui-fai PANG

Rev. Yuk-kuen POON
Dr. Hoi-ping SHUM

Dr. Ngai-chuen SIN
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Dr. Hing-shing SO
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Rev. Man-ling TO

Ms. Apple M.P. TONG
Ms. Sun-nam TONG
Mr. Wing-chung TONG
Dr. Chiu-chi TSANG

Dr. Lap-fung TSANG
Ms. Cora C.H. TUNG
Mr. Siu-ming TUNG

Ms. Fiona L.C. WAN

Ms. Jamie K.M. WAN
Mr. Jonathan K.W. WAN
Mr. Chi-keung WONG
Dr. Eddy W.Y. WONG
Ms. Gladys PY. WONG
Ms. Kwok-ying WONG
Dr. Marcus M.S. WONG
Dr. Raymond N.M. WONG
Ms. Rebecca YY. WONG
Ms. Stephanie W.S. WONG
Dr. Wai-chun WONG
Ms. Wai-man WONG
Dr. Wing-cheuk WONG
Dr. Anna Y.K. WU

Mr. Tak-lung WU

Ms. Ching-man YAU

Dr. Deacons T.K. YEUNG
Dr. Jonas H.M. YEUNG
Ms. Kwai-lin YEUNG
Bishop Yau-chi YEUNG
Ms. Yvonne YY.YIP

Dr. Michael G.C. YIU
Ms. Rose M.K. YONG
Dr. Charles T.S. YU

Dr. Wen-ming YU

Ms. Wing-sze YU

Dr. Eddie C.P. YUEN

Ms. Tak-kwan YUK
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MIEHmE

AUDITED FINANCIAL STATEMENTS

E S. Li & Co.

CERTIFIED PUBLIC ACCOUNTANTS

001 Admeralty Centre Tower 1. 18 Harcourt Road LONE,
Tel : 2E61 1717 Fax ; JE6S5 68 Email ; manléefzhico.com

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF

ALICE HO MIU LING NETHERSOLE CHARITY FOUNDATION
(incorporated in Hong Kong under the Alice Ho Miu Ling Nethersole Charity Foundation Ordinance)

Opinion

We have audited the consolidated financial statements of Alice Ho Miu Ling Nethersole Charity
Foundation (the "Foundation™) and its subsidiary (together, the "Group®) set out on pages 3 to 28, which comprise
the consolidated and Foundation statements of financial position as at 31st March 2025, and the consolidated and
Foundation statements of comprehensive income, the consolidated and Foundation statements of changes in reserves
and the consolidated and Foundation cash flow statements for the year then ended, and notes to the consolidated
financial statements, including a summary of significant accounting policies.

In our opinion, the consolidated financial statements give a true and fair view of the financial position of
the Group and of the Foundation as at 31st March 2025, and of the financial performance and the cash flows of the
Group and of the Foundation for the year then ended in accordance with HKFRS for Private Entities Accounting
Standard as issued by the Hong Kong Institute of Certified Public Accountants ("HEKICPA").

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ("HKSAs") issued by the
HEICPA. Our responsibilities under those standards are further described in the Auditor's Responsibilities for
the Audit of the Consolidated Financial Statements section of our report. We are independent of the Grouwp in
accordance with the HKICPA's Code of Ethics for Professional Aceountants ("the Code"), and we have fulfilled
our other ethical responsibilities in accordance with the Code. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our opinion.

Information Other than the Consolidated Financial Statements and Auditor's Report Thereon

The Governors are responsible for the other information.  The other information comprises the information
included in the annual report, but does not include the consolidated financial statements and our auditor’s report
thereon. The annual report is expected to be available to us afier the date of this auditor's report.

Our opinion on the consolidated financial statements does not cover the other information and we will not
express any form of assurance conclusion thereon.

In connection with our audit of the consclidated financial statements, our responsibility is to read the other
information identified above when it becomes available and, in doing so, consider whether the other information is
materially inconsistent with the consolidated financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated.

Responsibilities of Governors and Those Charged with Governance for the Consolidated Financial Statements

The Governors are responsible for the preparation of the consolidated financial statements that give a true
and fair view in accordance with HEKFRS for Private Entities Accounting Standard as issued by the HKICPA, and
for such internal control as the Governors determine is necessary to enable the preparation of consolidated
financial statements that are free from material misstatement, whether due to fraud or error,

In preparing the consolidated financial statements, the Governors are responsible for assessing the Group's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Governors either intend to liguidate the Group or to cease operations,
or have no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting process.

-1-
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REPORT OF THE INDEPENDENT AUDITOR

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Chur objectives are to obtain reasonable assurance about whether the consolidated financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. This report is made solely to you, as a body, in accordance with our agreed terms of
engagement, and for no other purpose. We do not assume responsibility towards or accept liability to any other
person for the contents of this report. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with HEKSAs will always detect a material misstatement when it exists,
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of these consolidated
financial statements.

As part of an audit in accordance with HESAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

- Identify and assess the risks of material misstatement of the consolidated financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstaiement resulting from fraud is higher than for one resulting from error, as frand may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate inl the circumstances, but not for the purpose of expressing an opinion on the effectivensss
of the Group's internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the Governors.

- Conelude on the appropriateness of the Governors' use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Group's ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the consolidated financial statements or, if such disclosures are inadequate, o modify our
opifion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the Group to cease 1o conlinue as a going concern.

- Evaluate the overall presentation, structure and content of the consolidated financial statements, including
the disclosures, and whether the consolidated financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

- Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express an opinion on the consolidated financial statements. We are
responsible for the direction, supervision and performance of the group audit, We remain solely
responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

The engagement partner on the audit resulting in this independent auditor's report is Mr. Kenneth Fan Wa

Chiu (practising centificate number: PO2099), i -

F.5.Li & Co.
Certified Public Accountants

Hong Kong, 9th September 2025,
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AUDITED FINANCIAL STATEMENTS

SOLIDATED STATEMENT OF COMEP! SIVE INCOME
ALICE HO MIU LING NETHERSOLE CHARITY FOUNDATION

FOR THE YEAR ENDED 315T MARCH 2025

SOLIDATED STATEM F ANCIAL POSITION AT 3158T MARCH 2025
Note 20235 2024
HKS HKS Mote 2025 2024
HES HES HKS
INCOME
Government grants and subventions 86,208,045 23,269,880 NON-CURRENT ASSETS
Less: Amounts clawed back by Social Welfare Department Property, plant and equipment 8 215,243 259,598
("SWD") (290,782) (238,816) Investments 10 984,893,486 978,007,323
85,917,263 83,031,064 985,108,729 __ 978,266921
gnna_,um;:e ) 621,840 1,640,435 CURRENT ASSETS
ervice fee income 5,889,340 5,884,256 I .
. nventories 783,569 942,279
Interest income 1 2,969,246 4,121,132 Account receivables and deposits 11 5,843,296 7,331,286
Income B.I'I ]:IDBI'IS]I'IE and car pﬁl‘kjﬂg fees 7,054,90{] 5,3?2,533 Bank and cash balances 095374 gzj 102,178 888
Program income 5,535,953 6,849,058 —_—
Purchasing service income 3,323,712 3,504,419 102,001,090 110,452 453
Sales on rehab shop 15,344,731 16,084,050
Administration serviee income 3,370,641 3,308,945 Less: CURRENT LIABILITIES
Other income 928,756 654,911 Account payables and accroals 23,107,048 26,560,811
Met investment income 4 53,604 403 187,525,999
MET CURRENT ASSETS TEE94.042 B3 EO1642
TOTAL INCOME 184,650,785 319,476,857
NET ASSETS 1064002771 1 158.563
EXPENDITURE
Cost of sales on rehab shop (12,765,358) (13,497,670) Represenied by:
Operating expenses on rehab shop (1,272,773) (1,376,726)
Operating expenses on services 5 (129,642,821)  (123,384,172) RESERVES
Donations (11.239,083) (33.380,056) Gmﬂm fﬂ:ﬂ“’ﬁ 12 383,852 911,014
Administration, property mana nt and other expenses 27,517,121 4,434,860 rant reserve ¥ ’
Loss on ﬁ)\rﬂ$ exchange geme ( f3ﬁ-9,4?.1::: @ “56,{]32:; Lump Sum Grant reserve 13 43,626,147 43,131,864
Provident Fund reserve 14 17,826,956 16,676,605
Rent and rate subvention surpluses £5,000 86,000
TOTAL EXPENDITURE (182.806.57T) (196,230,316) Social Welfare Devel { Fund
surpluses 15 - 140,405
SURPLUS FOR THE YEAR 6 1,844,208 123,246,541 Foundation's reserves
Alice Ho Miu Ling Nethersole Nursing
Home 16 2,097,605 2,134,304
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 1,844,208 123,246,541 Jockey Club Cancer Survivorship Care
Project surpluses 17 694,738 2,158,000
Designated Funds 18 44,521,553 42,503,230
Methersole Hospital Fund 19 640,760,669 640,282,357
Special Reserve Fund 20 314,006,251 314,134,784

1,064,002,771 1,062,158,363

The consolidated financial statements on pages 3 to 28 were approved and authorized for issue by
the Board of Governors on 9th September 2025.
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ANNUAL FINANCIAL REPORT - FOR SUBVENTED UNIT

E S. Li & Co.

CERTIFIED PUBLIC ACCOUNTANTS

1001 Admiralty Centre Tower 1. 18 Hareount Road. Hong Kong
[\;"! 2861 1717 I-'.'.x_ JBGS HEIR Email ; marlé fglicg.com

INDEPENDENT AUDITOR’S ASSURANCE REPORT
TO THE BOARD OF GOVERNORS OF

ALICE HO MIU LING NETHERSOLE CHARITY FOUNDATION ("the NGO")

We have audited the financial statements of the NGO for the year ended 31st March 2025 in
accordance with Hong Kong Standards on Auditing issued by the Hong Kong Institute of Certified
Public Accountants ("HKICPA"), and have issued an unmodified auditor's report thereon dated 9th
September 2025,

Pursuant to the Lump Sum Grant ("LSG") Manual issued by the Social Welfare Department of
the Government of the Hong Kong Special Administrative Region ("SWD"), we have been requested to
issue this assurance report in connection with the Annual Financial Report ("AFR") of Alice Ho Miu
Ling Nethersole Nursing Home ("the Branch") of the NGO for the year ended 31st March 2025.

Responsibilities of the Governors

In relation to this report, the Governors are responsible for ensuring the AFR of the Branch for
the year ended 31st March 2025 is properly prepared in accordance with the relevant accounting and
financial reporting requirements set out in the LSG Manual and other instructions issued by the SWD;
and the use of the funds from the LSG by the NGO has complied with the purposes as specified in the
L5G Manual and other instructions issued by the SWD.

Our Independence and Quality Management

We have complied with the independence and other ethical requirements of the Code of Ethics
for Professional Accountants issued by the HKICPA, which is founded on fundamental principles of
integrity, objectivity, professional competence and due care, confidentiality and professional behavior.

The firm applies Hong Kong Standard on Quality Management 1, which requires the firm to
design, implement and operate a system of quality management including policies or procedures
regarding compliance with ethical requirements, professional standards and applicable legal and
regulatory requirements.

Auditor’s Responsibility

Our responsibility is to form a conclusion, based on our engagement, and to report our
conclusion to you.

We conducted our engagement in accordance with Hong Kong Standard on Assurance
Engagements 3000 (Revised), Assurance Engagements Other than Audits or Reviews of Historical
Financial Information and with reference to Practice Note 851 (Revised), Reporting on the Annual
Financial Reports of Non-governmental Organisations issued by the HKICPA. We have planned and
performed our work to obtain reasonable assurance for giving conclusion 1 and obtain limited assurance
for giving conclusion 2 below.

-1
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Auditor’s Responsibility (continued)

The work undertaken in connection with this engagement is less in scope than an audit
conducted in accordance with Hong Kong Standards on Auditing and consequently does not enable us
to obtain assurance that we would become aware of all significant matters that might be identified in an

andit, Accordingly, we do not express an audit opinion,

In relation to our conclusion 1 below, we have planned and performed such procedures as we
considered necessary with reference to the procedures recommended in PN 851 (Revised), to satisfy
ourselves that the AFR has been properly prepared, in all material respects, in accordance with the
relevant accounting and financial reporting requirements set out in the LSG Manual and other
instructions issued by the SWD.

In relation to our conclusion 2 below, we have obtained an understanding in respect of the
purposes of the use of the funds as specified in the LSG Mannal and other instructions issued by the
SWD and obtaining an understanding of the control procedures. We are not required to perform any
procedures to search for instances of the use of funds from the LSG by the NGO being non-complied
with the specified purposes. Our work was limited to reporting non-compliances identified as a result
of the procedures performed in relation to conclusion 2 and during the normal course of our work

relating to conclusion 1. The procedures performed in a limited assurance engagement vary in nature
and timing from, and are less in extent than for, a reasonable assurance engagement. Consequently, the

level of assurance obtained in a limited assurance engagement is substantially lower than the assurance
that would have been obtained had a reasonable assurance engagement been performed.

Conclusion

1.  Inour opinion, the AFR of the Branch for the year ended 31st March 2025 is properly prepared, in
all material respects, in accordance with the relevant accounting and financial reporting
requirements set out in the LSG Manual and other instructions issued by the SWD.

2.  Based on the procedures performed and evidence obtained, nothing has come to our attention that
causes us to believe that the use of the funds from the LSG by the NGO has not complied, in-all
material respects, with the purposes as specified in the LSG Manual and other instructions issued
by the SWD.

Intended Users and Purpose

This report is intended solely for submission by the NGO to the SWD and is not intended to be,
and should not be, used for any other purpose. We agree that a copy of this report may be provided to

the SWD without further commment from us.
T~

F.58.Li & Co.
Certified Public Accountants

Hong Kong, 9th September 2025,
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ANNUAL FINANCIAL REPORT - FOR SUBVENTED UNIT

ANNUAL FINANCIAL REPORT

NGO : (019) ALICE HO MIU LING NETHERSOLE CHARITY FOUNDATION

- ALICE HO MIU LING NETHERSOLE NURSING HOME

A. INCOME
1. Lump Sum Grant

a. Lump Sum Grant
(excluding Provident Fund)

b. Provident Fund

LA B L b
ol

TOTAL INCOME

Fee Income
Central Items
Rent and Rates
Other Income

1 APRIL 2024 TO 31 MARCH 2025

Interest Received

E. EXPENDITURE
Personal Emoluments

1.

rall 8 o

a. Salaries

b. Provident Fund

¢. Allowances
Sub-total
Other Charges
Central Items
Rent and Rates

TOTAL EXPENDITURE

C. SURPLUS / (DEFICIT) FOR THE YEAR

Notes

oW

L =] O

RIARRAARFFB ST
RETIREMENT AND LONG SERVICE STAFF

BRITEEtA#E Nethersole Retirement Award

ARF5FEA

w2 Name Years of Service
=y Kit-yin TAM 27
ME Yuk-ling LAM 25
eSS Mei-mei NG 24
ByME Miu-yee CHAU 21
ERETS Lai-fong LAW 15
Ey=ped Tracy Y.P. MOK 12
FER Chi-wai LEE 11
BEY Mei-ping TONG 10

BITE-1+EREABRFEIE Nethersole 20 Years Long Service Award

] Name EE] Name L]
28 Wai-ping LIU | E8Us Man-yi LO | =24

ARITE+ERIARRTSLE Nethersole 10 Years Long Service Award

Name

Wai-shun WONG

2024-25 2023-24
$ $

77,156,077.00 74,912,050.00
4,908,901.00 4,830,607.00
5,813,900.00 5,800,496.00
720,000.00 720,000.00
3,862,309.64 3,813,394.47
2,337,516.59 2,634,239.61
94,798,704.23 92,710,787.08
69,967,606.30 66,660,717.62
3,712,653.68 3,617,283.03
" 73,680,259.98 70,278,000.65
18,707,914.35 17,615,768.00
635,000.00 634,000.00
93,023,174.33 88,527,768.65
1,775,529.90 4,183,018.43

The Annual Financial Report from pages 3 to 14 has been prepared in accordance with the requirements as
set out in the Lump Sum Grant Manual.

Signature

B

Mr. John K. H. Li

Chairman

Date: Sth September 2025

HERANERBITREEESY

Signature

Ms. Asenla M. K. Hung

NGO Head

Date: 9th September 2025

i 22 Name EE] Name i 22
BERBERY Hiu-tung CHAN 21K Tsz-wing LAU R
B2 ¥ Ping HAN 335 Winnie W.K. LEE B3 )IEEH

Name

Mei-ping TONG
Shun-tim YU

AHNCF
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HRTRIS S
ACKNOWLEDGEMENT OF DONATION

ER5R $5F%%E Amount
Name of Donors ( A% HKS)
ERBRNETIHE 88,303
FEEHSREESERE 40,000
REABHGRESE 24,000
BERES 22,800
REEEHRELEE 20,000
REABHSHERERRAE 19,200
EEyEEgILAE 16,430
EBYEEEEEE 12,000
Kowloon Methodist Church 11,000
EEHEBREGYHER 11,000
®IBELL 10,001
EREEHREGEHOHZBRENE 9,000
BEMSTE 9,000
Mr. Sheung-hang LEE 8,647
BEFEMSHGILAE 8,000
BEFEHSHIERE 8,000
IEARER 7,500
REAEHGEEE 6,000
HEEHPEME @&ﬁ%%ﬁﬁﬁﬁ%ﬂ 6,000
Mr. Justin Tak-ho WON 5,001
REABHIERES i‘?iﬁ 5,000
FEEEHECESEEE 5,000
HEHREEERAT 5,000
SEEBHREREMSHEEEE 5,000
%%4%%5%%%(@ 5,000
BEEHEEGRTEWE 5,000
BEGFEMSHSILAREREE 5,000
BHEEESEARAE 5,000
BE{CAEE 5,000
Dr. Bonnie Chi-shan KHO 5,000
Miss Tin-yan TANG 5,000
Hih 94,458

481 Grand Total : 491,340

fat:
LS ERIE A BT 2 [ETCIR B RIT# W B 38R AR 1ER - 7 I & R A MR 2 K RIEH R ARG (AN ER AR B) K B (2T I E B
AFEE L2 EREE I BRE &S RARAE

Remark:

The above list is based on the information as shown in the receipts issued by our Foundation. Please accept our apology if there is any wrong or missing
information. Due to the large number of donors, limited space, and the "Personal Data (Privacy) Ordinance", only donors with donations at HKS$5,000 or
above are listed.
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FEATURE ARTICLE

BITREZ ARRISEEERR
RENE AR EE AT RENEN,
IR EER S

NICHE Research Symposium 2024
BT S A O O O R 2024

Promoting Holistic Health: Evidence and Impacts
MB2ARE: REAKREEED

2 November 2024

PBIE2 ANREFEEESE (NICHE)
TR \ERUMMAEMES > SEE
BRI ERERR A T RERUER 2
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Vision, Mission and Goals
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Founded by the former London Missionary Society in 1887, Nethersole strives
to serve patients and the community with the love, tenderness and concern

of Christ, to fulfill the healing mission of the Christian church, bringing life to
mankind in its fullness.

Entering the second century of service, Nethersole is committed to work towards
the World Health Organization’s global strategy of “Health for All 2000” through
delivery of quality hospital services consistent with the mission of the Hospital
Authority, and the active promotion of primary and community health care
service initiatives.

KW IR > REBEESER  REEARE > GARFERED -

To bring life to mankind in its fullness through enhancement of wellness of the
total person and compassionate care of the sick.

o RMUZEEZFENM m AR EE BT

o BV —ERMIERA « IBHRE - AeNE - ERERKMERE NEEEHRE

o WFMRABREARESR  2EMEREDE > BIUIBRNHE -

e To provide quality hospital service to meet the needs and in the interest of the
clients.

e To build a caring, dedicated, frugal and efficient health care team.

e To establish a healthy community where everybody takes up personal health
responsibility and participates in community health programme.

AHNH ‘
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ORGANIZATION CHART

Hospital Governing Committee

Alice Ho Miu Ling Nethersole Hospital

Hospital Chief Executive

* Hospital Management Committee

* Hospital Operations Committee

* Quality Improvement Project Coordinating Team

Emergency
Preparedness

Drug & Therapeutics

Health Resources
Centre

Quality & Risk
Management

- Medication Safety

- Clinical Standard &
Audit Committee

Occupational Safety &
Health

Infection Control

Patient Blood
Management &
Transfusion

Resuscitation

Rehab Shop
Management

Community
Relations

Clinical Informatics

Hospital Safety

TR A B AR T R B

¢ Radiology Service
e Pathology Service

e Operating Theatre
Services

o Electro-Medical
Diagnostic Unit

e Geriatric Day Hospital
& Rehabilitation
Centre

e Specialist Outpatient
Clinic Services

e Day Surgery Unit

e Hospice and
Palliative Care

Administrative
Services Division

Medical Records

Hospital Capital Block
Vote Equipment
Resources Planning,
Equipment
Maintenance and
Safety

Minor Capital Works
and Space Utilization

Green and Energy
Management

* Hospital Consultative
Committee
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Chairman
Mr. Wilson Y.S. MOK *

Members

Mr. Derek M.F. CHAN

Major Minny HY. TSUI CHAN **
Mr. King-yuen CHU, SBS, MH, JP**
Elder Dr. Simon S.H. FUNG

The Revd. Canon Peter Douglas H.M. KOON, $8s, 0stJ, JP
Prof. Simon S.M. KWAN

Sr. Dr. Stephen Y.F. LA, upP

Mr. Yick-kuen LAM, mH

The Revd. Kenneth W.K. LAU

Mr. Roger C.W. LEE

Ms. Joyce K.L. LEUNG

Mr. John K.H. LI, mMH, AE

Ms. Yvette YY. LI

Mr. Chen-fai MAN, BBS, MH

Mr. Herman H.C. TSOI

Rev. Ka-fai WONG

Mr. Alan K. YU

Ex-Officio Members
Dr. Kin-lai CHUNG *#

(In capacity of representative of Chief Executive of Hospital Authority)

Dr. Ngai-chuen SIN
(In capacity of Hospital Chief Executive)

Secretary
Ms. Esther Y.K. LAW

Observers

Mr. Wayne K.W. YIP
Ms. Kwai-lin YEUNG ***

Y BRELER _E R FIA—HEEHEFE B L AE R L AL EETES
Mr. Wilson Y.S. MOK stepped down as Chairman effective from 1 April 2025, and Mr. John K.H. LI, u, ae has succeeded him as the Chairman from

the above date. Mr. MOK continues to be a Member

* BRIRBRVKRRARZALER S A FIA—HEEF A S5 E R B BRI Lk ARG #ER/ES
Major Minny H.Y. TSUI CHAN and Mr. King-yuen CHU, sss, mH, sp have stepped down with effect from 1 April 2025. Bishop Jackson Y.C. YEUNG and
Mr. Charles K.C. TSANG have succeeded them as Member since 1 April 2025

CBHEEREH —E - A FtA—HER N L AERER L RERIIERES
Ms. Kwai-lin YEUNG has retired with effect from 1 July 2025, and Ms. Josephine Y.M. CHUNG has succeeded her as an Observer from the above date

# PEEIEEFH R T R NA—HESHT BB " HF/\ B+ 1 ARG AN R R BT A5
Dr. Kin-lai CHUNG resigned effective from 1 June 2025, and Dr. Simon Y.H. TANG has succeeded him as the New Territories East Cluster Chief

Executive from 25 August 2025

B_ENFEMA—HE T AF=/A=+—H
From 1 April 2024 to 31 March 2025
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BIEEKREMEE

SENIOR EXECUTIVES AND DEPARTMENT HEADS

Hospital Chief Executive and
General Managers

Hospital Chief Executive

FEREL Dr. Ngai-chuen SIN
General Manager (Administrative Services)
BERIRZ L Ms. Esther Y.K. LAW

General Manager (Nursing)
ISEEL L Ms. Kwai-lin YEUNG

Coordinators of Clinical Services (CCS)

CCS / Consultant (Medicine)
BEREEE Dr. Chiu-chi TSANG

CCS / Consultant
(Paediatrics & Adolescent Medicine)

HRIRIEEE Dr. Kam-hung MA
CCS / Consultant (Accident & Emergency)
REREE Dr. Eddie C.P. YUEN

Chief of Service and Consultants
In-charge

Chief of Service (Accident & Emergency)

RESHEYE Dr. Eddie C.P. YUEN
Chief of Service (Anaesthesiology)
REEEL Dr. Karman K.L. NG
(EZZZELHA=+—H)(until 31 July 2024)
REREE Dr. Andrea LY. YU

(HZZ2ZMHFENB—HBI#E) (since 1 August 2024)

Honorary Chief of Service
(Clinical Pathology)
BN Prof. Gary M.K. TSE

Chief of Service (Diagnostic Radiology)
FRESBEE Dr. Paul S.F. LEE

Chief of Service (Intensive Care)

MEREE Dr. Philip K.N. LAM
(AZZZIENB T+ HIE ) (since 22 August 2024)

Chief of Service (Medicine)
EEXEE Dr. Wai-man YIP

Chief of Service (Gynaecology)
PRZKES B8 4 Dr. Symphorosa S.C. CHAN

TRE KA B ABIT R BT

Honorary Chief of Service
(Orthopaedics & Traumatology)

HEIHRIEEE Dr. Sheung-wai LAW

Chief of Service
(Paediatrics & Adolescent Medicine)

EiRtEEE L Dr. Kam-hung MA
(AZZ=AFE=H—HIL) (since 1 March2025)
=EREEE Dr. Tak-wai WONG

(EZZ2ZHFZAZ4/\B)(until 28 February 2025)

Chief of Service (Psychiatry)

RGBS Dr. Flora Y.M. MO

Chief of Service (Surgery)

BEREEY Dr. Shirley YW. LIU
Chief of Service (Family Medicine)
RUpERY Dr. Maria KW. LEUNG
Chief of Service (Ear, Nose and Throat)
FupsRs Dr. Eddy WY. WONG

Chief of Service
(Ophthalmology & Visual Sciences)

EEEEL Dr. Wilson W.K. YIP
(EZ=_FE+A=+—H)(until 31 October 2024)
e e Prof. Alvin L. YOUNG

(HZZ-MF+—H—H#E)(since 1 November 2024)

Department Operations Managers
and Senior Nursing Officers

Department Operations Manager

(Accident & Emergency)
mErut Ms. Irene Y.C. SHIU

Department Operations Manager
(Ear, Nose & Throat)

MEIRLZ =+ Ms. Rossine M.K. LAM
(EZZ2"HF—A=+—H)(until 31 January 2025)

Department Operations Manager
(Ear, Nose & Throat/Surgery)

BRI E Mr. Tung-piu YEUNG
(AZZE-RE=A=+—H#E) (since 31 March 2025)

Department Operations Manager
(Medicine / Electro-Medical Diagnostic
Unit)

BEEUL Ms. Yee-kwan TAM

Department Operations Manager
(Intensive Care Unit)

BmEL L Ms. Pui-yi TANG
(HZZZHF—HB—H#E) (sincelJanuary2025)

Department Operations Manager
(Operating Suite / Central Sterile Supply
Department / Pain Management Centre /
Day Services Unit)

=BEZL Ms. Fanny FY. YUEN

Department Operations Manager
(Ophthalmology & Visual Sciences)
e g Ms. Yin-ling WONG

Department Operations Manager
(Orthopaedics & Traumatology)
ERERLE Mr. Ken K.C. CHING

Department Operations Manager
(Paediatrics & Adolescent Medicine)

PRI 22+ Ms. Becky S.H. CHAN
(EZZZHF—HB=+—08)(until 31 January 2025)

Department Operations Manager
(Psychiatry)
=SB Mr. Chi-fai NG

Department Operations Manager
(Specialist Outpatient Department /
Combined Endoscopy Unit / Dental Service)

BEBLZ+ Ms. Yuk-ling CHAN

Department of Operations Manager
(Community Outreach Services Team)

EeiRit Ms. Chun-king CHIM

Department Operations Manager
(Family Medicine), NTEC

HERL+ Ms. Caroline W.H. CHIU
(ZEZZZWOEMB=+H) (until 30 April 2024)
MmEL L Ms. Pui-ha LAM

(HZZZMFEHRB—HE) (since 1 May2024)

Department Operations Manager
(O&G), NTEC

MRBELLT Ms. Ka-yi SIU
Senior Nursing Officers

(Central Nursing Division)

EFERE Mr. Tsz-kai LEE

=G Ms. Irene S.M. LEE
(EZZ-E+—A=+—H)(until 31 December 2024)
FEELE Mr. Chi-kin WONG

(HZZEZHF—HBZH#) (since2January 2025)

Heads of Allied Health Services
Department Manager (Diagnostic Radiology)

FoKESRE Mr. Wing-hei KWOK
(ZEZZZMHE"F=H) (until 3 February 2024)
SR Mg Mr. Siu-kit HUI

(A-Z-—AF=F—H#E) (since 1 March 2025)

Cluster Coordinator (Dietetics) /
Department Manager (Dietetics), NTEC

BRASE L+ Ms. Phyllis Y.P. YAU
Department Manager

(Medical Laboratory Services)
53 g enm Ms. Kit-man CHAN

Department Manager
(Medical Social Services)

BRAZ L Ms. Kit-ming WAN
Department Manager (Occupational Therapy)
i) Mr. Adrian KY. LEUNG
Department Manager (Pharmacy)
Bt Ms. Angela CY. CHAU
Department Manager (Physiotherapy)
SREBRES A Mr. Leo C.T. CHEUNG
Prosthetics and Orthotics In-charge
L] e Mr. Giant P.H. TSE
Speech Therapist In-charge

BrzEL Dr. Dennis T.H. CHENG
Chief Chaplain

MREREOHET Rev. Connie CY. LAM

Hospital Administrators

Senior Manager (General Administration)
3 e Mr. Wayne K.W. YIP

Senior Manager (Supporting Services)
PRREL L Ms. Irene K.Y. CHAN

Senior Manager (Catering)
FERLE Mr. Alex H.M. WONG

Senior Manager (Engineering Services &
Project Management)

BiEESTE Mr. Kit-fai CHOW

H_—E_ENA—AE 2" AF=H=+—H
From 1 April 2024 to 31 March 2025
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¥ ORI ES AR T R B8 Pxe
Alice Ho Miu Ling Nethersole Hospital

EEIF S ER BB T =B Fo PRINEL RS
Inter-departmental efforts on planning of urology services at AHNH

Al
TETMECTTLEE  BERAVEBITRELR (BITRER) #1T2E
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1112

BRI EBAAO TS (AL G > TR REE L > HER SRR
Al o
Prologue

In 2024/2025, Alice Ho Miu Ling Nethersole Hospital (AHNH) has implemented
a wide array of impactful initiatives to drive the sustainability of the quality
healthcare services. Among which, the adoption of new service model in
ambulatory care, increase of service capacities and implementation of smart
programmes enhanced the patients’ accessibility to our hospital’s services and
provided patients with diversified treatment options. These achievements would
not have been possible without the staunch support and trust from the Hospital
Authority (HA), New Territories East Cluster (NTEC), Hospital Governing Committee,
Alice Ho Miu Ling Nethersole Charity Foundation, our community stakeholders
and all members of the Hospital, whose tireless devotion and conscientious effort
steer the Hospital to forge ahead in safeguarding the health of people.

TERE EC{ATID BRI T R B I

HREREE
B THARES
Dr. Ngai-chuen SIN

Hospital Chief Executive

BITEAER fEREY:
Dr. Ngai-chuen SIN,
Hospital Chief Executive
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Providing Smart Care

During the year, the Hospital has actively looked into possible areas
for improving patient centric services and enhancing the experience
of patients throughout the entire healthcare journey. Overwhelming
positive responses were received with the launch of HA Medication
Delivery Service, which has provided patients with a convenience
choice of medication collection since 2023. Along with the service
extension, which was made available to all patients attending
Specialist Outpatient Clinics, general outpatient clinics (named
as Family Medicine Clinics with effect from 11 October 2025), and
those discharged from the hospital, and receiving accident and
emergency services, AHNH has enhanced the manpower for the
Pharmacy Department by recruiting dispensers and Operation
Assistants in support of the services. To further augment the service
of Pharmacist Clinic, where pharmacists provided personalized
drug counselling and assessments for patients with relatively
stable conditions to alleviate the demand for specialist outpatient
services, the Hospital recruited Pharmacist and Patient Care
Assistants for provision of additional attendances to cope with the
escalating service demand.

BEZEYIEIE - R AREER
Medication delivery was implemented to
provide the patients with greater convenience

BEZMETRT  BBRFE 60 mU LB
BERMAVIRIELE 80 ULBEMES
B 90% ° AR RBEIRNERFBIEL > #
EHRERE > SEABRETHHNSERA
RIEKRFHETNAEMER o AEIRFEMH
A TEEFF.0) BIRERE > BRI TA)
SIBRMRIBERETL) RS RERY
BRIMEI FMARISRT o IARFSRIN A BEE
FREEFS T > IRBRARRKIET » IR WIEM
BAETD L BRERRFMAMATIRENF
1 o

BRI BERIRTESFR » A m ARAHE AN CEE R TE
Pharmacist Clinic was set up for provison of personalized
drug counselling and assessments for patients

Developing Smart Hospital

The Statistics of Department of Health indicated that Benign Prostatic
Hyperplasia (BPH) affects more than half of all men aged over 60
years old, and up to 90% of men aged over 80 years old. AHNH has
actively revamped service model through promoting ambulatory
services, aiming to provide timely and appropriate treatment and
care to suitable patients on the waiting list for BPH surgeries. With
good use of the existing facilities at the Day Surgery Unit, the Hospital
has established the Prostatic Minimally Invasive Day Surigcal
Therapies Centre for implementation of the high flow service model
of minimally invasive BPH surgeries. The service model offers two
types of procedures, including water vapour thermal therapy and
lifting of prostate tissues, which will be performed under local
anesthesia according to the patients’ clinical conditions.
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Unlike the traditional sugery which a patient is normally
hospitalized for two days, the procedures under this new service
model can be done within 15 to 30 minutes and patients can be
discharged after one or two hours of observation on the same day.
The whole process can be completed within half a day, enabling the
Centre to double the service throughput and shorten the waiting
time for patients from 12 months to four months. Our services in
the day clinical setting not only facilitate faster recovery with less
complications for patients with BPH, but also free up Operating
Theatre to handle more complex cases for better resource
utilization. Since the pilot of the service model in late 2022, the
Centre has already performed 331 procedures as of 31 March 2025
and is expected to handle 200 cases annually.

The achievement reflects the collaborative spirit of AHNH and
NTEC, where Urology and Day Surgery Unit teams work tirelessly
alongside the hospital administration to enhance patient care.
Our shared commitment to advancing patient care and delivering
high-quality medical service ensures that the community has
access to excellent care right here in the NTEC.

W RSN B A F OB E O A
AR AR AR R B IR ARTS
Concerted effort of Urology team and
Day Surgery Unit in delivery of advance
treatment and quality patient care

FREE HEMTIBRME B EAEFOMHREHES
Officiating guests at the Opening Ceremony of Prostatic
Minimally Invasive Day Surgical Therapies Centre

IEEE=ER
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Nurturing Smart Workforce

Devotion and support of our committed team continues to ensure
that AHNH materializes the vision of delivering patient-centric
healthcare services. All along we strive to attract and retain staff
members and promote their well-being. During the year under
review, we continued to strengthen the manpower for various
specialties, such as upgrading an Advanced Practice Nurse to
Ward Manager for the Department of Diagnostic Radiology to
supervise over a hundred complicated procedures and manage
on-call services, providing promotion opportunities for Patient Care
Assistants for Central Sterile Supply Department to enhance the
supervision of supporting staff, recruiting two additional Assistant
Social Work Officers to increase the service capacity of Substance
Abuse Clinic. The Hospital has augmented the capacity of internal
Medicine services on various fronts, including the recruitment
of a Resident to deliver additional Specialist Outpatient Clinic’s
case attendances, opening of 20 acute general inpatient beds and
delivering additional community nursing visits to cope with service
demand, enhancing renal services with the two additional patient
capacities for home automated peritoneal dialysis, providing two
onsite consultations per week for Haematology services.

“ECHRFB+—HETERERZERE  TEA TR
HREA st B AR BRI R FRIE R - 1BK1E

Quality and Safety Forum, themed “Advance Care
Planning Advance Directives”, held on 11 February 2025

FERNEFEZBPIETERERZEKE
Quality and Safety visits to service
units had been conducted throughout
the year

SERR_Z_MERBHREE2M RERSN
BHUERNRAEXZH AENES
Accident and Emergency Department took
part in the drill, themed the transport of
patients during road diversion due to traffic
accident, was conducted on 25 June 2024
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—ECRF=AtHBTERBRAERS
EREE

Drill on emergency transport of
paediatric patient on 7 March 2025

ZEME+—RBAB > BREITE
EHmESR » ARFMERANKTE
MEEER

Annual fire drill on both horizontal
and vertical evacuations of patients
in the Operating Theatre was
conducted on 9 November 2024

TR A B AR T R B

R ARRE T B PHOETERAE
Orientation Programme
for newly recruited nurses

B2 mBEEA (Z2EE:
RVEIEZRAEE

Theme of Mediacation Safety
Forum was “Stay Smart, Stay
Safe: Your Choices Matter”

S ERABETOMMEEEE
Cardiopulmonary resuscitation
training for supporting staff

BITRBRIFFBEREIHNRERRERE - R
TREITEEERI » BEEBRRNIEELSR
XA1E °

HAIBEREEEINZETE > TAETIR
AP EE A LRREFMELRRIRIR
TIF - BETHNZEE - BRsHE
EENFRMBYEERE » ERFIFFERHEN
FEHBERER » (FHESER - BIBLUIEE
Z2HERERFAZOEER > RATMERER
HEEMNEE-RMNET  LIRRFRIEHER
B A EIRARTS ©

AEEFIMABNZ2 TERMERE

NI IELS
Unit safety officer training workshop
for new unit safety officers

BT R BRI A R B YA REE S
Hu—EER > 4B EERARMREERRT
HEERIFEIRAE - UR(EEE T 2 BHNEER
Physiotherapist Departments of AHNH and Tai
Po Hospital have been merged into one team,
which facilitates seamless rehabilitations for
patients in need, enhances synergery and fosters
professional exchange among staff members

] -":‘;_.....-l-"" -

e B FREEEEED
Roll out of “Bare Below Elbow”
Hand Hygiene promotion campaign

AHNH attaches great importance to staff safety and health. Apart from
fulfilling the legislative requirement, our leadership team is deeply
committed to fostering a culture of safety across the organization.

We have implemented comprehensive training, safety protocols,
and provided staff with protective equipment to ensure our
colleagues can perform their duties in a secure environment.
Regular safety audits, hazard assessments, drills and open
communication channels allow us to continuously identify and
address potential risks and emergency preparedness. By making
Occupational Safety and Health (OSH) a core value, we not only
protect our most valuable assets, our people, but also ensure
provision of high-quality patient care service.
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RFEMEETHZEKE
OSH inspection at Operation
Theatre

M IERFBH D ZETEIE
BRI R 2Rt

Safety tips sharing on Manual
Handling Operation tasks at
Supporting Service Unit

BEREEFERBRAMBET > 178 T
AZBE) BB BABTHAITRARE
MERBR - £ A@ERE TRERKE
Bk > Bire ARIRR LIRS > 1BEREPIE
EZERHE o 15 - BrER M RIRS
BRSREIE ) RERMIRFHNET - BiBS
FIRe ~ ZEEEZMNHEMT S » FEET
AREMERENS > BETHRITAVER -

TR A B AR T R B

&
P B 5 R B B 22 (R S AR 11
OSH game booth for promotion
of needle stick injury prevention

RAREERESRETERR
MREE

Chemical spillage drill at
Combined Endoscopy Unit

The Hospital has continued to engage our staff through various
initiatives to foster a people-oriented culture and uplift the
sense of belonging in the Nethersole family. During the year, the
Hospital continued to maintain good rapport with staff members
and organized holistic care workshops to enhance connection of
colleagues in various departments. In addition, the Hospital also
held the Long Service Award Presentation Ceremony to commend
colleagues having long service. Besides, we also endeavoured
to maintain effective communication with staff members at all
levels through department visits, committee meetings and other
platforms, including staff forums and newsletters, etc.

AE T RHHEERREE
Influenza vaccination was
arranged for staff members

—E_NE+—A+RARTREA
ARFFIRNRIZE IS

Long Service Award Presentation
Ceremony on 15 November 2024

ER TBfRELE
Celebration of International Nurses Day

BHTIE > BiETLE
Work hard, Play hard

BINETEEIM KRB TR » RIGHR
RIS THERRT

Appreciation awards to dedicated and
passionate staff members and departments
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EESIEHSHER

Ba i S MR E Y EIRMEFMMEDED) - T5408 8 TERARA 2438
Hospital Annual Dinner brought staff members joy and fun
with delicious cuisine and lucky draws

Christmas get-togther
|

HmENE
Celebrating Lunar New Year
with sweet treat

OEMBABESTHRERYE « HhEG RIS MER

M8 T ERZENE

Holistic Care Week featuring muisc performance,
evangelica meeting and game booths spread

love and blessings to staff members

HBIERR AR
HTEBFRF

PBHRBHRM BB RN EEREE S #
BIRERA ~ EIMHERHE ZENEYE
FHENEBE - ZEERETER N E R
EREDRE) > MZRE TR & 2 E 9B
BNEEIER o

TR A B AR T R B

Enhancing Patient and
Community Partnership

The Community Relations Committee (CRC) of AHNH & Tai Po
Hospital (TPH) continued to foster rapport and communication
among patients, staff and community stakeholders. CRC
encourages community stakeholders to help promote healthy
activities and deepen the connection and mutual understanding
between the hospital and the Tai Po community.

HEMRZEE LB X FMHMRRE
EiEE

The Community Relations Committee
members supported the Seasonal
Influenza Vaccination Programme

ZEEN"Z_NF+—H=0 BXHH
FHET  NEEEBES - KETORA
P~ AEIHAMELZEE - IHE SRS
BEHG S ARLEEEE - 5 THE O
A KR EENERALE 0 SETBEARREE

TEEERBR)  FEERES » UFEM
HEPRIR ©

EENRS|EBIE 300 2R B RFEFRAA TR
2100 SERKRREEE/NERA - (&
EEAR S 17T BRERBINE » UMRREK
HeER - - MEBRRKRD ZREERELIEK
5 MBS IBEAEREE > BB IEIER
S

B5% 0 MNsREE T
HERHERBE » FIEHERRRER
The Committee convened regular meetings
to strengthen rapport between the hospital
and community stakeholders and come up
with strategies for health promotion

ZEWEXHEEREBEOMESR - IRGAIR
TEAEREIAFRANE LG

Members collected encouraging messages and
signatures from Tai Po residents who expressed
their appreciation towards the dedication and
professionalism of the frontline staff

The Committee, in collaboration with six community organizations
including the Tai Po Rural Committee, Tai Po Societies Fraternal
Association, Tai Po Tsat Yeuk Rural Committee, Sai Kung North
Rural Committee, Tai Po Merchants Association and Tai Po Youths
Association, organized the event for promotion of Diabetes Mellitus
prevention and management on 3 November 2024. It aimed at
urging members of the public to support World Diabetes Day with
continued vigilance and prevention of developing diabetes.

The event attracted over 300 participants from various sectors,
including members of the diabetes support group, representatives
from community organizations, members from 17 Care Teams and
residents in Tai Po district. Care Team representatives shared their
experiences in health promotion, actively helping the Hospital
disseminate health information through their community networks.
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THEOE) REARE
Health talk on management
of Diabetes Mellitus

e
el Bt 11 E

—

JEENIRS|EIE 300 BARBEFALS - HERKNAZSRRERAHEERSH
300 participants, including members from patient group, community

associations, Care Teams and residents in Tai Po district, attended the event

R4S - EIREEIBRIER
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EPNTEE  BEBNARBRBERE
BEARERBED ERERFIER » B
BELE VIEARMTEXEHEET
HESNERFEEESTRMERE ° IL
o Rt R « MEERBRERS
AR5 AR B Pt 2B &R PIaR 1L A [ £ RE BV 1L
R - FRIE RICERR TR, - EEVERIES -

2RAAHEABFERPENS
NEF > FEERUBFIET

The event would not have been
a success without the staunch
support of key stakeholders from
six community organizations

TR A B AR T R B

The event featured a rich lineup of activities. A resident doctor from
the Family Medicine Department of the NTEC, gave a health talk on
prevention and management of Diabetes Mellitus. Physiotherapists
demonstrated home stretching exercises, encouraging participants
to maintain regular exercise to prevent diabetes. Moreover, Tai Po
District Health Centre Express, The Salvation Army Tai Po Integrated
Service for Senior Citizens and various hospital departments
collaborated in manning themed booths, enabling residents to gain
relevant information through fun and engaging games.

EEASINE ZHE BB
UK f2RmE
Fun and engaging games and
health check were provided for
participants

BRFRERLHBZE > REBEESSER 2
2 ANREE > EABZEREmZfEa 0 B
BERPO—EHEEHRAZBRARAEEENHM
AR UNG2ERFAIE ~ EBNIE -~ WP/ VE
WERS s BHEETFHMEBEEE
&) > WS 2ERPRANIERR PR ERPI MR STHT o It
5h > LB EBREME2ENE TREBHNE
i —HEHBRMNERTREBHRE
BHEERZEL ~ WmABBIAES - IEBUFHE
R ERAES -

BERNERERENRAMREHI] SN
DIEREESI TR - IR BEIREIRIIRE) - &
HMBFREASZBALSIMLANINE - #E
IS > BEPIH B IFERME R AR
MORERRIVHEERE - B IFHIEHREE
FE - BIZ=F/\Bi X ZfEL—%
SR ARRAESE)  REES ~ B - 215A0

Let’s revisit the event highlights

IR AR S (R R IE ED
Stretching exercises demonstrated
by the physiotherapists

In the spirit of bringing life to mankind in its fullness through
enhancement of holistic wellness and compassionate care of the
sick, the Health Resources Centre (HRC) serves as a bridgehead
to coordinate various patient empowerment programmes
and services such as health talks, exercise classes, discharge
preparation groups, ward visits, stress management workshops,
interest classes, etc., with unfailing support from clinical and non-
clinical departments. Besides, with the mission of community
participation and volunteerism of the Hospital, HRC has maintained
close partnership with community stakeholders including
individual volunteers, patient self-help groups, non-governmental
organizations (NGOs) and Social Welfare Department all along.

Patients and the elderly, especially those with various degrees
of disabilities, are more vulnerable than other groups to social
isolation and loneliness due to factors such as declining physical
and mental capacities and limited digital access. Addressing these
challenges require a multi-sectoral approach, targeting both non-
communicable diseases risk factors and the social determinants
of health. A series of patient empowerment programmes featuring
sports, interest, arts and music were rolled out since August 2023.

AHNH
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BTRZHE - AFIBHERBA ~ HEREAA
MEREEE MAFEREE > AR~ EME
B BIRTEES) « MARKE « HEBES2F
BERUEEBN - KEE ~ FiER - B
FIE - EAOEEKREFE « PEIEH AR
IBIE ~ BRBE  BZ2EFEE - 2MERT
AIERSES » A2 N2 _NFEANE
[EFEAEFEIEIRIIE o FONMERIHRE
NBEES) - EEHMEIR A BB Z B3
BEMAINKIT ©

sk > HPINBRAEZHFETRRNS
TVE BT R ANIRBERNEENED »
ERWRRMENERIRE - TEBHE KR
BT > BREMEEEEN "2 =0
F+TARIT > UAEBITRERLRIME L
RIFEEE - RTFIFENBHRMEER » 17
Bh¥EfE HA Go - REIBIREREBIHE) » £
FEFRAKED ~ ERSEENAN R B IR 0 EHA
B Btz UK B EEERERBYTRA
ERIKETHERRE > T—mE—RaELIR &
IR > LEESHRERE - AtFIESHR
WHACHBEAEY) o

Inpatients, discharged patients and caregivers were invited to
join different activities, e.g. gigong, towel exercise, elastic band
exercise, floor curling, English learning class, candle making class,
ink-painting, mobile photography, various handicraft, positive
psychology & mindfulness, Chinese opera and singing class, music
therapy, horticultural therapy and etc. Participants earned credit
points and received awards in the first annual graduation ceremony
in June 2024. HRC not only coordinated patient empowerment
programmes, but also the social gathering and outgoing trips to
our patient groups.

In addition, piano performances by volunteers in the Hospital
lobby reduce patients’ and caregivers’ anxiety and stress, as well
as establish a warm and caring hospital environment. With the
support of The Education University of Hong Kong, the Hospital
Vitalization Project completed a wall painting along the slope of
AHNH in December 2024. Volunteers also continued to help with HA
Go promotion in hospital and community. With the support from
Hospital Catering Department, our volunteers prepared moon-
cake, cookies and gifts presented with hospital management to
patients in Mid-Autumn Festival, Christmas and Chinese New Year.
Under the “One Ward One Volunteer Team” programme, volunteers
conducted home visits to bring the festival warmth and gifts to
discharged elderly patients in Mid-Autumn Festival.

AT KRB EMEC S BIRN
—ETE+—ART
Hospital Vitalization Project
for AHNH was completed in
December 2024

TR A B AR T R B

AR ER AR L R
Bringing warmth to patients
during Mid-Autumn Festival

| EENEEE > BERRAR CEEEARE
Festive gifts and blessing to inpatients during
Lunar New Year

—WE > BREERFOERRNEHTEENE
REREAE  BMEAREUIBRIESS
RE > WRSHAHEHTROMNREMERE
AR S ERENG TR - 3
T%Fs TEEREETE T ABHItE
By MREREXEIKIE 58 WERKEERS
HEMEE > 2EXBEZERGIFBUTHE
WEERYAL @S & o UESh » B TRAEHR B K I
HEERILEIE > AEARA - REENE
REBMERELBBEE o

WAL E 2 BEITERITHES) »
ERMAREE

Members of patient group had a great
time on the Peak

As in previous years, to show concern to needy elderly in the
community, HRC all along has maintained close and mutual
collaborations with various community stakeholders to organize
Elderly Supportive Programme during Cold Spell and Hot Summer,
providing health check and clinical advice for frail elderly living alone
in city centre, remote and rural areas in Tai Po. We also supported
“The Beautiful Journey of Carers” programme of Tai Po and North
under the Care the Carers Campaign. We continuously participated
in community projects coordinated by NGOs of elderly services in
Tai Po via a community network. Besides, HRC also enhanced the
collaboration with Tai Po District Health Centre Express on health
educational talks to patients, carers and citizens in Tai Po.

TMEgeE1T1EEE PR =aTie
“Partnering in the Patient
Journey” event

HA Go ¥
HA Go promotion
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SHE - BRERFPLENFEFEREEN
AEENEREGEIE  #1T —xR—2))
8 - RIZTETNF+AE+ZABRE 0 %
sHE| R — R LT EMNEEES) > BB
INBERFBBERIGMNELRE D - BIER
FIZABRE S BEABEREERE > iE
BEMBIIEABIBINALER o sTEIHEAR
BAEE 70 B4 140 B2 E 13 B
BHBELERE, TR _E_HAFE=-R—A%
APIERR RIERRITRENS ©

Pz 0 e

Mo BEAEE ? HAEBEHE 2
—x—2&|) stEVNBLEER T —
“In Dialogue with Clinical Staff”
was one of the activities for
primary students under “One

Home One Plan” programme

TR A B AR T R B

This year, HRC coordinated a community partnership programme,
“One Home One Plan”, with the collaboration of the Association
of Secondary School Heads and the Association of Primary School
Heads, Tai Po District. Through a series of annual diversified
theme activities organized during October to December 2024, the
programme has helped primary and secondary school students
improve communication skills and basic abilities, broaden
horizons, boost self-confidence, unleash their creativity, maximize
their potential and ultimately establish a positive outlook on life.
70 and 140 students from respective secondary schools and 13
primary schools in Tai Po have joined the programme, which Kick-
off ceremony on 1 March 2025 was held at Heung Yee Kuk Building
in Shek Mun.

—x—2) BEne
Kick off Ceremony of “One

BReRP 3 ] Home One Plan” programme

=}
ERELEERS
Guide on career planning for secondary
students through their conversations
with frontline staff members

EF > BEEBRPOEE 138 &L o &
EETRF=B=+—H  BIHRERM
AIHEFRAEHTA 800 HeEfiET > B 388
AEBS2EETRE - T _NFMNAE
“ETAF=ABE RIRBHHSHE
B 21,377 /N\EF o Ah15a%& TR ARKRNER
BR > RERFRYER > POSMEAE
HRETEIREE R 8SFTRITRANLE
FENEEE c BETRWER R EEM
M2EREERPLOEE > BIE - TMNE
+ZA+ZHEREIA - HTRRERHAE
ETFERREE ETTHIZSNRE
MEERTEFS o bBR7aFIEII5 0 ZEFT
NARTZHEN  RESER -~ WIEAE
s BRI RAERE 0 UIEBAE TIREE
E]o

RE

RORBBRELRZEEME - HEKFM
FEEZA SIS » e RS RIS
WS BH BN RS > BRIRPITRE
BB OMEB(E - RERIE » BEURE DR M
DR AR ~ RIFEERAVBRERT © #H)
B BT LR o

HRC newly recruited 138 volunteers last year. As at 31 March 2025,
there were 388 active volunteers serving in AHNH and TPH out of
800 registered volunteers and over 21,377 volunteering service
hours were recorded from April 2024 to March 2025. In order
to maintain sense of belonging and close communication with
volunteers and patient representatives, face-to-face bi-monthly
Volunteer Committee Meeting and quarterly Patient Representatives
Focus Group were conducted to seek their opinions and solicit
their participation in HRC activities such as NTEC Volunteer Annual
Award Ceremony for celebration of the International Volunteer
Day on 12 December 2024, regular volunteer sharing session and
Chinese New Year Volunteer Reunion Programme, etc. In addition
to mandatory training, trainings by Accident and Emergency
Department, Physiotherapy, Specialist Outpatient Clinics and Shroff
office for enhancement of the volunteering service scope were also
arranged for volunteers.

& LIRS
Cardiopulmonary resuscitation
training for volunteers

Epilogue

Our heartfelt gratitude goes to the indispensable support of our
Hospital Governing Committee Members, all sectors of the community
and the team of professionals, who weathered all challenges and
epitomized AHNH’s core values through their professionalism and
dedication. Looking ahead, the Hospital will remain steadfast to excel
in the delivery of sustainable and patient centric healthcare services,
facilitating the hospital development to go strength from strength.
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ATHYFARYARFS Access to Services

2024/2025 2023/2024

FRiZILAYARTS (48 ) Delivery of Services (cont'd)

2024/2025 2023/2024

B BERTmAEE
Health Care Number of hospital beds
Facilities TimRl ( &EREETE ) General (acute and convalescent) 620 600
fEERL Mentally ill 20 20
485t Total 640 620
R EIGER H BB 28 Number of child psychiatric day places 15 15
SEEIRFE T EEREREANEEENSERAKRZAREDE (%]
Y A | Percentage of accident & emergency patient attendances
Waiting Time seen within target waiting time [%)]
for Accident& | 251485/ (BF41EZE - 0 8% ) Triage | (critical cases - 0 minute) 100.0 100.0
Emergency 55 11 485 (BB - 15 /8% ) Triage Il (emergency cases - 15 minutes) 99.9 99.7
Services %5 111 485! ( B2{EZE - 30 28 ) Triage Il (urgent cases - 30 minutes) 68.6 66.5
FERIPIEZ RS . N
aEthiREsRg | ERIPIRSHIERZSRI S [ 25 ]
Waiting Time | Median waiting time for first appointment at specialist
for Specialist | outpatient clinics [week(s)]
Outpatient F—BIAEREZE (< 2 EHA) Priority 1 cases ( < 2 weeks) <1 <1
New Case B BIAERNEZE (< 8 2HA) Priority 2 cases ( < 8 weeks) 5 5
Bookings
Frig{tAIBRFE Delivery of Services 2024/2025 2023/2024
{EBTARTS FERBALBREARRIET A
Inpatient Number of inpatient discharges & deaths
Services LBl ( 2IEREETE ) General (acute and convalescent) 35,892 35,524
rEfEL Mentally ill 179 192
482t Total 36,071 35,716
A AEBTE X Number of patient days
TiERl ( 2EKFETE ) General (acute and convalescent) 161,449 163,141
fEfEL Mentally ill 5,899 5,862
48t Total 167,348 169,003
&R {EF= Bed occupancy rate (%)
TiER} ( SMEREEE ) General (acute and convalescent) 83.2 85.7
fEfRt Mentally ill 80.8 80.1
485t Total 83.1 85.5
FH9{ERREER [ B ] Average length of stay [days]
TiER ( 2ERETE ) General (acute and convalescent) 4.6 4.6
TR Mentally ill 32.1 30.1
SEHERRARES | gt At A RRIEC AR
ay Inpatient Numb fdavi . disch & death 37,725 33,902
Services umber of day inpatient discharges & deaths

62 IR EARITRE R

SEER SAEZETE2 AR Number of accident & emergency 92,703 101,372
Accident & attendances
Emergency SEEBERMZ AR
Services Number of accident & emergency first attendances
55 1485 ( /2541822 ) Triage | (critical cases) 606 616
5 |1 $87) ( =82 ) Triage Il (emergency cases) 2,117 1,968
5 111 4851 ( BB ) Triage Il (urgent cases) 27,671 24,168
HRIMZRE | BRI (BK) BXZ AR 36,589 35,937
Specialist Number of specialist outpatient (clinical) first attendances
Outpatient ERPFTZ (BRK ) BSAR . 292,485 282,895
Services Number of specialist outpatient (clinical) follow-up attendances
FRIFIZ (BRIK) MZEAR
Total number of specialist outpatient (clinical) attendances PRl SRR
HEBERS | SBRPIEmMZ AR 250,225 247,545
Primary Care | Number of general outpatient attendances
Services KEBREEMFIZ S AR 6,763 6,101
Number of family medicine specialist clinic attendances
MEZHEAR
EEBRHZBAR 256,088 253,646
Total number of primary care attendances
BRIERAT4& RRIE R AT B EIE QAR RLE AR 881 738
HEIFIRFS Number of rehabilitation day & palliative care day attendances
Rehabilitation | =it Brs+AR# AR 40,395 39,637
& Palllatl\(e Number of community nurse attendances
CareServices | B (& ) 7# AN 2 S5
Number of allied health (community) attendances ’ ’
FIEE (P52 ) B2 AR
Number of allied health (outpatient) attendances 162,943 146,011
EARIBRTS BSEARIMNBRIBALR 35,233 37,974
Geriatric Number of geriatric outreach attendances
Services BERRERGTIZIRE A 137 116
Number of geriatric elderly persons assessed for infirmary care service
BRI ARTS SEFER BEBRMEZ AR 12,056 10,480
Psychiatric Number of child psychiatric day attendances
Services BRENGERINERBEARX 604 587
Number of psychogeriatric outreach attendances
BR#FEE X Quality of Services 2024/2025 2023/2024
EBRHEFTR AT HERE 28 KARKBEANBARE (%) 12.1 117
Unplanned readmission rate within 28 days for
general inpatients [%)]
AHNH
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ERPIBZHME AR

Number of Specialist Outpatient Attendances

2024/2025 2023/2024

EPe R HR{ERRAA LA RRIET A
Number of Inpatient & Day Inpatient Discharges & Deaths

2024/2025 2023/2024

ES N HRERRA ELS PN HREMEBRBA EF'WE? ol & ] Fﬁii”/ ol 2
i i i i irs ollow-up irs ollow-up
Inpatient Day Inpatient Inpatient Day Inpatient Attendances Attendances Attendances Attendances
FiE£%l Anaesthesiology - 121 1 116 RiAER! Anaesthesiology £ 2200 =5 2254
= 3
H & Ear, Nose and Throat 581 1,047 499 809 &) Dental 637 1081 633 1342
SER Emergency Medicine 5,121 - 4,482 - EEIEH Ear, Nose and Throat 5,717 18,075 5,156 16,462
o VAN 37| H H
AUDBRED Intensive Care Unit 39 - 4 - ##%} Gynaecology 1.062 2112 931 1,848
beh e Lea 2 Lo/ 15,337 Lol AE Medicine 4112 80,769 4,006 80,261
SR A R FE TR ER .
Special Care Baby Unit 281 92 278 51 BR% Ophthalmology 10,299 67,255 10,384 64,557
q SRIREIE (&) &
BR#} Ophthalmolo 238 2,522 223 2314 fBa
& 2 Orthopaedics and Traumatology 3155 28,231 3671 27,374
BEKAE(F)H .
. 5,081 1,521 4,819 1,739 REKRFDER
Orthopaedics and Traumatology Pacdiatrics and Adolescent Medicine 1,263 12,465 1,244 11,792
RERBLVER . N .
Paediatrics and Adolescent Medicine 20 2505 192 2,265 RR#REL Psychiatry 3,195 57,169 2,965 54,423
5% Psychiatry 179 - 192 _ ShEL Surgery 2,946 7,583 2,909 7,380
5MEL Surgery 2,041 3,372 1,786 3,194 Hfth Others 135 1,633 111 1,775
48zt Total 33,001 278,733 32,533 269,468
SEEMIZAR BHEBREMIZAR
Number of Accident & Emergency Attendances Number of Primary Care Attendances
10,000 25,000
8,000 20,000 [
g g
§ 6,000 —(SU 15,000
2 2
Z g
; 4,000 ; 10,000
X &
< 2,000 < 5,000
0 . - - 0 | |
A A +8 +-B +=B -8B mA A <A A A B +8 +-B +=B —B =8
Apr May Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

) 2024/25| 8,548 8,745 7,514 8,14 7,515 7,328 7,803 7,257 7,827 7,752 6,956 7,344 |
J 2023/24| 8,213 9,484 8,243 8,870 8,362 8,689 8,677 8,088 8,079 8,327 7,690 8,650 |

) 2024/25| 20,991 22,3908 20,351 22,847 23,086 20,607 21,055 22,116 21,007 20,373 20,653 21,604 |
y 2023/24| 18,685 22,431 22,337 21,919 24,012 20,443 19,789 22,823 20,276 22,421 18,654 19,856 |
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RETIREMENT AND LONG SERVICE STAFF

BBFTZEE(KEE Nethersole Retirement Award
AR FESEEA

"2 Name

[RIEF Kei-tsz CHAN
#EFHE Sau-ying IP
2&E Wai-hung NG
2% Choi-ying LAU
FRtE  Sai-yuen CHAN
5R/NE Siu-wai CHEUNG
I Wing-kwan LI
=HE Man-yee WONG
ERZERE  Yip-fai WU
Z=E% Yuk-ching CHUN
27L& Hung-lam LAU
BRECHE  Siu-mui CHAN
BERIE Tithung FUNG
falB Rosanna K.F. HO
ZIEf#  Windson H.K. LAU

Years of Service

41
35
34
32
30
30
29
29
29
28
28
27
27
27
27

EE]

mEE
=M
& AU
RER
HEXK
212278
NS
HEE
REE
EZNE
BES
B R
&M=
R

AR5 HA

Name Years of Service

Kai-chuen LAW
Oi-ling LAW
Wai-hing YUEN
Suk-han CHAU
Mei-fung CHEUNG
Wai-chu CHONG
Chui-lan LAU
Siu-mui SO
Yim-yuk TSE
Chun-ting NG
Siu-ming TUNG
Yip-ko CHUNG
Ying MO
Suk-ching AU
Pik-yu CHEN

27
27
27
26
26
26
26
26
26
25
25
23
23
22
21

ARF5 FHA
¥ Name  Yearsof Service
MEIE Mei-fa LAM 21
fAIZ2& Vicky T. K. HO 20
BB¥958 Kwan-keung TANG 20
$BJKE  Michael SY.CHUNG 19
REE Wai-chun SIN 19
285 Wai-fan KO 18
%iME Shuk-ha SUN 14
PRREEL Lai-sin CHAN 13
&\ Shiu-shan LUI 13
B2k Allie K.B.YIP 13
FEFAEE  Chau-sim CHAN 11
22X Mee-lin LA 11
=KX RuthY.F. WONG 11

BITE=1+FRHEARFSEE Nethersole 30 Years Long Service Award

¥  Name

@AM Pui-shan AU
BRJR  Sai-yuen CHAN
BREZME Wai-yee CHAN

oo
Fhz
RS
HEs

Name

Abea SW. LIP
Pui-kuen TAI
Wai-fong TANG

re
IEH
Eaect=d

BN

D

il

BITE=1+ S RHEARFEEE Nethersole 20 Years Long Service Award

#E  Name

SRHEE Pui-yee CHEUNG
RIS Yin-chuk CHEUNG
Be&Z& KarfS.C.CHOW
fAIZ2ZE Vicky TK. HO
HEHRIEYin-mei KAM POON
2IEBB Yuk-ming LAU

TR A B AR T R B

EE

ESIR
=RESS
2=t
BiEx
BFI58

Name

Wai-king LAW
Paul S.F. LEE
ldaY.S. LEE
CocoaYM. LIU
Yuen PAU
Kwan-keung TANG

pe2s

EEbES
S
Fintg
TREEFS

Name

Kwan-chee WANG
Suet-fan WONG
Yuk-ying WONG

Name

Pui-yee TIN
Chi-han TONG
Kam-chiu WAN
Ha-fong YING

RITE+EREARTIEEE Nethersole 10 Years Long Service Award
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Name
Hong-leung CHAN
Miu-kin CHAN
Tan-fung CHAN
Lu CHEN

Qin CHEN

Anita S.M. CHENG
Chor-kei CHEUNG
Hiu-tung CHEUNG
Hoi-yim CHEUNG
Vency W.S. CHOI
Ada WY. CHOI
Ka-yi CHONG
Pui-yi CHOW
Fa-wun CHU
Sai-cheong CHUNG
Lee-mui FAN
Yoyo CY. FONG
Tsz-mei KEUNG
Hoi-ling LAM

42

BIEE
215
TEHE
ESIES
=1k
RBE
2
2I=®
BT
farhE
158
SEY
REE
FRie0A
BREE
ThEE e
BTE
BReIH

Name

Chi-kwan LAU
Hoi-shan LAU
Fung-po LEE
Hung-sau LEE
Pui-ping LEE
Chun-wah LEUNG
Yun-kwai LEUNG
Ka-yee LIU
Anastasia P.S. LO
Chung-tat LUN
Emily L.P. MOK
Sau-ha MUI
Sin-tung NG
Suet-kam NG
Hoi-ming NGAI
Wai-wa POON
Christy W.S. SHUM
Tsz-hong SIU
Hoi-ki SO
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Name

Tracy WY. TANG
Ho-kei TONG
Kin-wai TSANG
Pui-yan TSE
Sarah SW. TSE
Hei-ching WANG
Choi-wah WONG
Chui-hung WONG
Ka-hei WONG
Jacqueline W.H. WONG
Wing-yee WONG
Hin-ching YAU
Oi-ling YEUNG
KarenYIU
So-fung YU
Ming-wai YUEN
Hiu-ching YUNG
Hong ZHANG
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HRTAIS 5

ACKNOWLEDGEMENT OF DONATION

EREHA $EFREE Amount
Name of Donors ( A% HKS)
Alice Ho Miu Ling Nethersole Charity Foundation 6,388,572.90
Tai Po Tsat Yeuk Rural Committee 100,000.00
FREBENMEBEESES 100,000.00
Chau Hoi Shuen Foundation Ltd 70,717.34
Cheung Hing Wah Charitable 50,000.00
Murray Food & Beverage Limited 50,000.00
Sky Full Construction Co., Limited 40,000.00
Mr. LAM Yick Kuen 20,000.00
Ms. LEE SaiYin Jeanne 20,000.00
EREgL 20,000.00
BRI 20,000.00
Hong Kong Disneyland Resort 18,000.00
Koon Wah Pharmacy Limited T/A Koon Wah 10,000.00
PREA L 10,000.00
SRS =T E 10,000.00
SRR 10,000.00
BB 10,000.00
RIS 10,000.00
Mr. YIP Lei Wah 10,000.00
Mr. CHOI Tsz Lung 8,000.00
PR R 5,000.00
FEHSEYE 5,000.00
Donation Box(es) 28,986.10
Others 96,770.52

482t Grand Total : 7,111,046.86

f#5t:

FHEEREA B ZE INE R A F BB IS Y BT IS A B MLk S BT RIE AR fr 3 2 IE SOOI B FI 8 W0 B 38 il eA i8R - 5
FEEERRARBEEANER FABE) #:61) AR BTES L8 E B A TEIZ L 2 B RABN WA E AT E IS H 2 ER 5 S EIBRE ERFRGIE
Remark:

The organizations and individuals listed above supported our Hospital in the form of donations or donation in-kind in 2024/2025. The above list is based on

the information as shown in the receipts issued by our Hospital. Please accept our apology if there is any wrong or missing information. Due to the limited
space and the “Personal Data (Privacy) Ordinance”, only donors with donations at HKS5,000 or above and agreed to be acknowledged by Hospital are listed.
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p
w%éﬁ Pamela Youde Nethersole Eastern Hospital

B hfEds R tMBEE

Mission and Core Values

EE P {Ern REZOMEREH » BIRE] » IRIEE NEBRKRUABENSERRT
Mission We excel in the provision of holistic people-centred quality care through

love, dedication and teamwork.

AL o HFIEEEMEELBRILES
Core Values s RMBARANTEAEERR

o WFIBREEIRFEEDSESR -
HFIEIE—VIRERITHNELE ©

Each staff shall be respected and valued.

Each patient’s comfort and well-being shall be our prime concern.
Each service delivered shall be of high quality.

Each decision and action shall be accountable.

N

N

People-centred

PYNEH ‘




AR ERAEIE] BiREREZRED

ORGANIZATION CHART HOSPITAL GOVERNING COMMITTEE

& Chairperson

Hospital Authority Chief Executive

LIEREIR Prof. David H.K. SHUM
Hospital Governing Committee
&8 Members
Cluster Chief Executive PR SLE Mr. Derek M.F. CHAN
BFEL T Ms. Jessica CHENG
AL T Ms. Karen T.L. CHEUNG
q e . # . .
Hospital Chief Executive Ebla=ge il Mr. Roland K.C. CHOW
& B E R Ms. Michelle YW. CHOW
Deputy Hospital Chief Executives BEESLE Mr. Mico M.C. CHOW
EEFRSEE Mr. John K.H. LI, MH, AE
ZREL T Ms. Yvette YY. LI
Corporate Services Professional Services ReERE Mr. Wilson Y.S. MOK
BUREH The Rt. Rev. Dr. Thomas Y.P. SOO, Jp
BESELE Mr. Anthony H.F. TSANG
" auaity & Ninformati Cinical Nurei c " FiEBEE Dr. Ryan M.Y. WONG
Administrative . uman uality nformation inical ursing . ommuni .
Services Finance J pesources Safety || Technology Services Services Pharmacy Allied Health Services RERESE Mr. Bernard T.L. WU
EREE Ex-Officio Members
Cluster . .
Cluster Cluster ; Coordinator TERBEE Dr. Kai-yuen PANG
General Service Cluster : . : :
Manaaer General General Director Director Chief of Service / | General Manager [ Department Allied Health (Patient BT ER A Dr. Loletta KY. SO
( AS)g* Manager | Manager ) (T/S) Consultant I/C (N)* Manager Coordinator Rg:gt”":gs A= r.Loletta n.r. » MH
(3] (HR) Community
Service) N
WE Secretary
PREEZ L Ms. Mabel M.P. CHAN
CIin!caI g:s:gg Technology Rehabilitation
Services Divisions Stream Senvices § IJ rﬁ Eﬁﬁ E O bse rvers
‘ ‘ ‘ ‘ PRES B Dr. Victor C.M. CHAN
 Catering * Budget * Manpower & o Critical Incident T Operations e Accident& e Nuclear *Community  ®Nursing * Dispensing  Audiology e Chaplaincy ~ ® Cancer Patient ﬁ 7”42 ?'_ui& ﬁ j: M S. H ed y K M ° C H A N
o3 " Planning, Remuneration F‘syclhological and Support Emergency Medicine Nur§ing Human Service «Di - / Catholic Resource o EIE D r r Y H H
SeﬁZeras ° g{?gggﬁmem e * Occupational Services [T Management ® Anaesthesia @ Obstetrics & Services ResauEes *Drug R;?ggra;y (F;theoLrjﬂit Centre 1—_[1@@. i % /:-E ’ S a. a o O
« Facilies ,ng Sty Riedin § oEmzEmey Qiitz2 «Clinical Cyneedegy Y OliiEElen oM Procurement ¢y pteiical - oammuy LFLhE Mr. William C.0. KWOK
Management 0(F;nanc@| o Staff Training & MContlngency * Systems Oncology * Ophthalmology Control g:\'gng & *Drug Laboratory ° CI'”?' I Senvices N .
« Health Records sﬂf;tf s B B |n:;2ifmem E:ZEIODmem * Cinical + Orthopaedics g‘l’nﬁ?:i::ﬂ . Nursi:zmem m:gz” and 4 pegical . Ezeﬁz:gy 'Zﬂgxﬁfine ZMPELZ T Ms. Julie S.N. LI
& Informat ; o Staff Pathol & Uit ! Physi ° N=F
et Mg Mensgements Marcgenent | Degoment | oy Temoog OGS Qe . oinca ooty *Occpstora Ut SORTSEE Mr. Long-chau MOK
& Materials * Payrol HRPamershe s Throat *Pacdatrics  * e ; hpihgd Ootopics o Resource SWIRE 4 Dr. Anna Y.K. WU
Management Operations, S, «Famiy & Services . ngizg | Service ‘ oPhysoteEy  Gomer = N . A
* Support Projection & Relations Offce Medcne ~ Addlescent eNusing Sovice *FdON  podiaty e etal Health BEER T Ms. Rose M.K. YONG
Services Analysis & Primary SR D Development ; Resource ' o
o goualty Heafthoare  » Psychiat EEFEED ° * Prosthefics
« Training Centre, ~ ®Revenue Improvement R clinical & Orthotics it
Knowledge Management — . Intensivg * Radiology departments « Speech * Nethersole
and Donor including Centre
Engagement © Neurosurgery nuse .
sy Volunteer
Centre
*Rehab Shop
f CCE of Hong Kong East Cluster (HKEC) is also HCE of PYNEH ) E:g:@&@ﬁ_‘g%: %?:'ﬁfEEEE—/——E
The General Manager (AS) and General Manager (N) of PYNEH also serve as the respective Cluster General Managers of HKEC From 1A p ril 2024 to 31 March 2025

A Report to Clinical Services
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SENIOR EXECUTIVES AND DEPARTMENT HEADS

Hospital Chief Executive, Service
Directors, Clinical Coordinators and
General Managers

Cluster Chief Executive, HKEC /
Hospital Chief Executive, PYNEH

BRERYE Dr. Loletta K. SO, MH
Deputy Hospital Chief Executives

FRES S BE 4 Dr. Victor C.M. CHAN
EERES Dr. Kai-yuen PANG
SHIREEYE Dr. Anna Y.K. WU

Service Director (Mental Health)
RIEIRES Dr. Anna Y.K. WU

Service Director (Pathology)
MR EE A Dr. Jimmy Y.W. LAM

Service Director
(Primary & Community Health Care)

RERmiv B4 Dr. Carolyn P.L. KNG
(E-ZomEmARE)  (until4 April 2024)

ERERE Dr. Michelle M.Y. WONG
(RZZZUFMBHEBZE  (deputizing from 5 April 2024 to
ZETMFENAB=1+HEE > 30 September 2024, and starting from
WHZZTF+S—HIE  1O0ctober2024)

BE)

Service Director (Quality & Safety)

Al ER B & Dr. Sara Y.H. HO
Service Director (Radiology)
SHet Dr. Chi-yeung CHU

(BT ZMEEA+HREE) (since 17 July 2024)

(e 4 Dr. Wai-kuen KAN
(ZEZZZMFEA+75H) (until 16 July 2024)

Cluster Director (Information Technology /
Information System)

[REREXEE 4 Dr. Jonathan Y.K. CHAN

Cluster General Manager (Administrative
Services), HKEC / General Manager
(Administrative Services), PYNEH

e L Ms. Julie S.N. LI

Cluster General Manager (Finance), HKEC
BRRHE L Ms. Hedy K.M. CHAN

Cluster General Manager (Human Resources),
HKEC

Tt
Cluster General Manager (Nursing), HKEC /

General Manager (Nursing), PYNEH
SORMSRE Mr. Long-chau MOK

Mr. William C.0. KWOK

RELEXRABITRER

Clinical Stream Coordinator (Allied Health),
HKEC

M tEL Dr. Amy P.L. KWOK
Allied Health Coordinator, PYNEH

B T Ms. Rose M.K. YONG
Clinical Stream Coordinator (Medicine), HKEC
FRREE Dr. Ka-hin LAU

Clinical Stream Coordinator (Pharmacy), HKEC

BEriHi Ms. Angela H.K. LIU

Clinical Stream Coordinator (Surgical), HKEC
TEREYE Dr. Kai-yuen PANG

Advisor, HBOT Centre

BRERZERRL Dr. Wing-wa YAN

Cluster OSH Coordinator, HKEC
fRE oA Mr. Geoffrey T.M. CHAN

Chiefs of Service [ Department Heads

Accident & Emergency
MEBEHREBL (B Dr.AxelY.C.SIU (Deputizing)

Anaesthesia

M8 Dr. Bonnie P.G. CHENG
(EZZ2@EFEARB=+H) (until30 June 2024)

RIMEEE Dr. Fiona PY. TSUI
(HZZZH&ELS—H#E) (since 1July 2024)

Clinical Oncology

R BB Dr.Inda S. SOONG
Clinical Pathology

MIBEREE 4 Dr. Jimmy Y.W. LAM
Ear, Nose and Throat

FEFREE Dr. Alvin P.N. CHU

(RZZZWE+ZHtHZE (deputizing from 7 December 2024 to
TZTHFZAT/NHEBME - 16 February 2025, and starting from
WHZEZHEZF++ B 17 February 2025)

#E)

FRIEEL: Dr. Peter K.C. KWAN
(EZZ_WE+"H7H) (until 6 December2024)

Family Medicine & Primary Healthcare

B Dr. Marcus M.S. WONG
Intensive Care

e Dr. Hoi-ping SHUM
Medicine

25 B A Dr. Emmy Y.F. LAU
Neurosurgery

TIERBE Dr. Kai-yuen PANG

Nuclear Medicine

=TERES Dr. Sze-chun WONG
Obstetrics & Gynaecology
=R Dr. Daniel KY. WONG

Ophthalmology
SEERL Dr. Po-lin LEOW

Oral-Maxillofacial Surgery and Dental
HIREE Dr. Peter CY. TO

Orthopaedics & Traumatology
EICRBE Dr. Yan-kit MAK

Paediatrics & Adolescent Medicine

SREREE Dr. Wai-tai KO
(HZZZHEFAB—HI) (sincelSeptember2024)

FEFZEE Dr. Kwok-piu LEE
(E-Z-mENB=+—H) (until 31 August 2024)
Psychiatry
RHIREY Dr. Anna Y.K. WU
Radiology

posl s Dr. Chi-yeung CHU

(BZEZWEEB+tERE) (since 17 July 2024)

fEREEE Dr. Wai-kuen KAN
(EZZ=EEA+<E) (until 16 July 2024)
Surgery

FBIEHERSE Dr. Eric C.H. LAI

(EZZ-U&E+—A=+7<H ) (until 26 November 2024)

FTawEYE Dr. James C.M. LI

(RZZZW&E+—A =+t H (deputizing from 27 November 2024 to
EIZTHERATHARHB 25May 2025, and starting from

EE > TH-ZS_AF 26 May 2025)

AT/ BIEEE)

Department Operations Managers,
Senior Nursing Officers and Nurse
Consultants

Department Operations Manager
(Accident & Emergency)

BEEL LT Ms. Florie FY. KWOK

Department Operations Manager
(Anaesthesia)

ERELLT Ms. Marianne M.L. LUI

Department Operations Manager
(Clinical Oncology)

BRBIER LT Ms. Sau-yee CHAN

Department Operations Manager
(Community Healthcare Services and
Patient Support Call Centre)

mEELT Ms. Yvonne MY. PO

Department Operations Manager
(Family Medicine & Primary Healthcare)

BRMBAT L+ Ms. Kathy Y.H. CHEUNG

Department Operations Manager
(Intensive Care)

RAGIS 2+
Department Operations Managers (Medicine)

Ms. Eva Y.F. KWAN

MEE Lt Ms. Dorothy Y.F. LAM
mEmut Ms. Eva BY. LO

(EZFZMFE=B=-+—H )(until 31 March 2024)

RBXEEFRE Mr. Man-lung NG
(HZZZMHFMAABRE) (since 9 April 2024)

Department Operations Manager
(Obstetrics & Gynaecology)
RE@Zuet Ms. Ngan-chi NG

Department Operations Manager
(Orthopaedics & Traumatology)

ALt Ms. Vicky S.W. LAI

Department Operations Manager
(Paediatrics & Adolescent Medicine)

REBULL Ms. Sau-yee YU

Department Operations Managers (Psychiatry)
= e Mr. Siu-fung LUI

FREIZES Y Mr. Kwok-wah SHUN

Department Operations Manager
(Specialist Outpatient Department)

MWREL T Ms. Ada K.M. LAM

Department Operations Manager
(Sterile Services, HBOT Centre)
RBIESRE Mr. Allen W.H. LEUNG

Department Operations Manager (Surgery)
PREEIZ L Ms Sharon K.H. CHAN

Senior Nursing Officer (Infection Control)
RENL T Ms. Yvette W.M. LAI

Senior Nursing Officer
(Nursing Services Division)

BREiHLZ =+ Ms. Cecilia LT. CHAU
SREIN Ms. Dik-lam CHEONG
in-il e Mr. Steve T.C. SIN
Fra¥ L Ms. Wing-sum YEE

Senior Nursing Officer
(Cluster Quality & Safety Office)
2mEEZ £ Ms. Connie P.N. LEUNG

Senior Nursing Officer
(Occupational Health Centre)

FEFEZL Ms. Polly S.L. FONG

PYNEH

75



76

BIEEKREMEE

SENIOR EXECUTIVES AND DEPARTMENT HEADS

Midwife Consultant

EHEZL Ms. Man-yin YIP
Nurse Consultant (Breast Care)
BxEgt Ms. Mei-lin YIP

Nurse Consultant (Cardiology)

FRrEsE Mr. Terence Y.F. LEE
(E-Z-mEmB=+8) (until 30 April 2024)

Nurse Consultant (Cardiac Care)

SRNEE Mr. Sandor S.K. NG
(BZEZWERBATHIE) (since 2 May 2024)

Nurse Consultant (Colorectal Care)

SRFELE Mr. Leo Y.S. CHEUNG
Nurse Consultant (Community)
EERYL Ms. Mei-yi MAK

Nurse Consultant (Community Psychiatry)

MERYLT Ms. Ivy PY. CHENG
(EZEE+"A=1+—H) (until 31 December 2024)

EREtEAiLE Mr. Hin-tak SIT
(H-Z"HE—B"H#) (since2January2025)

Nurse Consultant (Diabetes)
BRFELT Ms. Shimen KY. AU

Nurse Consultant (Emergency Care)
=NEEL Dr. Margaret SY. YUEN

Nurse Consultant
(General Psychiatry - Comorbidity)

BEEIE L Dr. Kee-hung NGAI

Nurse Consultant (Gerontology)
ERiERs ok Mr. Tak-sing CHAN
(RZB-RE"B=RAEE[) (deputizing since 3 February 2025)

G E kg Ms. Sabrina S. K. HO
(EZZ2ZRHF—A=+—8) (until 31 January 2025)

Nurse Consultant (Haematology)
RIS Mr. Simon L.B. LEUNG

Nurse Consultant (Intensive Care)
BEEUL Ms. Joanna W.P. LO

Nurse Consultant (Neonatal Care)
BERLT Ms. Pauline P.L. CHUNG

Nurse Consultant (Neurosurgery)
BfiEL+ Ms. Shu-wah CHAU

Nurse Consultant (Oncology)
ERREE Mr. Wai-man LING

RELEXRABITRER

Nurse Consultant

(Orthopaedics & Traumatology)

IS e Mr. Anthony Y.C. CHENG
(EZZ2-@mFEAB=+H) (until 30 September 2024)

BEBla LT Ms. Winnie W.Y. TANG
(AZZ_M&E+HB_H#L) (since2 October2024)

Nurse Consultant (Palliative Care)

RRYL T Ms. Kit-man LAl
Nurse Consultant (Perioperative Care)
EzpiExequn Ms. Pui-sze LO

Nurse Consultant (Psychogeriatric)

RBEL+ Ms. Chor-ha MO
(AZZZWEB=HE) (since3June2024)

Nurse Consultant (Renal Care)
AL+ Ms. Hau-sim HO

Nurse Consultant (Respiratory Care)
B &t a Mr. Man-chun CHOW

Nurse Consultant (Rheumatology)

REMLZ L Ms. Mei-shun CHEUNG
Nurse Consultant (Stroke)
EABzt Ms. May Y.N. MOK

Nurse Consultant (Urology)

BRMSE Mr. Gilbert K.L. LUI
Nurse Consultant (Wound and Stoma Care)
fAIERLE Mr. Chi-wai HO

Department Managers and Heads
of Other Allied Health Service &
Pharmacy

Clinical Oncology

BREIHL Ms. Peggy P.K. TANG
Clinical Pathology

BEEZLT Ms. April YW. CHENG
Clinical Psychology

ML L Dr. Amy P.L. KWOK

Community & Patient Resource

BHAL T Ms. Rebecca Y. WONG
Dietetics

iRt Ms. Rose M.K. YONG
Hospital Chaplaincy

MEFLIAAEM Rev. Connie CY. LAM
Medical Physics

FEetEt Dr. Michael C.H. LEE

Medical Social Service

SREBRZ T Ms. Tammy CHEUNG
Bypet 7+ Ms. Christine T.H. CHOI
(ZZZTHFZAZ+=AH) (until 23 February 2025)

=ENZ T Ms. Esme O.P. WONG
(AZZ—RE_A"+THE) (since 24 February 2025)

Occupational Therapy

BB Mr. Yi-ma CHIN
Pharmacy

B+ Ms. Angela H.K. LIU
Physiotherapy

BRERZ T Ms. Sambo S.Y. WAN
Podiatry

PRk Dr. Ellen Y.L. CHAN
Prosthetic & Orthotic

FREERE Mr. Jonathan K.W. WAN
Radiology

PRIEE R+ Ms. Grace TY. CHAN
Speech Therapy

BRIzt Ms. Candy Y.H. NGAN

Heads of Other Administrative
Services Sections

Senior Hospital Administrator
(Corporate Services)

PREEL L Ms. Mabel M.P. CHAN

Cluster Manager
(Procurement & Materials Management)

RIS LT Ms. Jolie P.L. CHEUNG

Senior Hospital Administrator
(Procurement & Materials Management)

wERZT Ms. Jacqueline CY. YEUNG

Senior Hospital Administrator (Quality & Safety)
==l =R Ms. Nancy L.K. WONG

Senior Hospital Administrator
(Support Services)

EEEYL Ms. Stella M.W. POON

Senior Hospital Administrator
(Chai Wan Laundry/Support Services)

FERSE Mr. Stephen PW. LI

Senior Hospital Administrator (Training
Centre, Knowledge Management,
Compliance and Donor Engagement)

EMEL LT Ms. Prudence P.M. CHUNG

Senior Executive Officer (Health Informatics)
SFRMZ+ Ms. Rebecca C.S. HUI

Senior Executive Officer
(Patient Relations Office)
PRAEIR 2+ Ms. Sophia N.W. CHAN

BElezt Ms. Heidi H.L. MA
(RZEZWHELHAZHZE  (deputizing from 2 July 2024 until
“ZOFE+—H+HEME) 10 November 2024)

Senior Information Officer

7 -Likomm Ms. Michelle W.C. PANG
Catering Manager
BERRE Mr. Harry C.M. SUEN

Cluster Manager (Facilities Management)

FEREE Mr. Eric W.K. WONG
Systems Manager
2R TE Mr. Joseph Y.C. LAU

Senior Human Resources Manager
(Manpower & Remuneration)
SRERZ Ms. Maggie BY. CHEUNG

Senior Human Resources Manager (Staff
Management & Human Resources Partnership)

BEELL Ms. Mimi B.M. TAM

Senior Human Resources Manager
(Staff Training & Communication)

HEFFEL L Ms. Jenny C.N. TAI

Senior Occupational Safety & Health Manager
BRE Xt Mr. Geoffrey T.M. CHAN

Senior Finance Manager
(Financial Operations Control / CCH)

MEEFZ+ Ms. Kristy H.L. LAM

Senior Finance Manager (Budget Planning &
Management / SJH / WCHH)

MR+ Ms. Anita N.\W. O

Senior Finance Manager
(Resources Planning & Management / PYNEH)

HHRRE T Ms. Jennifer L.S. WU

Senior Finance Manager (RTSKH / TWEH)

e R Ms. Sophia SZE
(AZZZMWEMA—HAZE  (From 1 April 2024 to 31 March 2025)
—E-FEE=A=1—A)

H_E_mFEME—HE_E_AF=HA=4+—H
From 1 April 2024 to 31 March 2025

PYNEH
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REEHH 2024 BEELRAFIUER
The opening ceremony of PYNEH Day 2024 was lively and heartwarming
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Pamela Youde Nethersole Eastern Hospital

L

B TS

Hospital Chief Executive

Prologue

Established on 15 October 1993, the Pamela Youde Nethersole
Eastern Hospital (PYNEH) was the first public hospital that
commenced service under the Hospital Authority (HA). As a major
regional acute general hospital of the Hong Kong East Cluster
(HKEC), PYNEH provides 24-hour accident and emergency services,
comprehensive secondary and tertiary services. PYNEH works
seamlessly with six other hospitals and 12 general outpatient clinics
under HKEC to provide a broad range of services including inpatients,
outpatients, ambulatory care, accident and emergency, allied health,
community and primary care services, serving the population in
the Eastern and Wan Chai Districts of Hong Kong Islands, as well as
outlying islands (excluding North Lantau).

In 2024, PYNEH reached a significant milestone by being accredited
under the China’s International Hospital Accreditation Standards
(2021 Version) and becoming the first hospital in Hong Kong to
obtain such accreditation. Meanwhile, the hospital continues to
advance smart healthcare development, expand operating theatre
sessions and cancer treatment facilities, strengthen acute and critical
care capacities, and establish a multisensory therapeutic garden to
promote patients’ emotional well-being, comprehensively improving
the quality of healthcare services.

Dr. Loletta K. SO, m#
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PYNEH also maintains close connection with its predecessor, the
Alice Ho Miu Ling Nethersole Hospital and her parent organization,
the Alice Ho Miu Ling Nethersole Charity Foundation (the
Foundation), which has been providing unfailing and continual
support to PYNEH's Chaplaincy Service and Community and Patient
Resource Centre, as well as new services, medical and training
facilities. PYNEH looks forward to joining hands with the Foundation
to meet the escalating demand of medical needs of the community.

Key Achievements

Achieved International Hospital Accreditation

PYNEH was the first hospital in Hong Kong accredited under the
China’s International Hospital Accreditation Standards (2021
Version). This accreditation covered various standards including
hospital functions, management, patient safety, medical services and
healthcare quality, etc. This achievement vividly demonstrated that
the hospital’'s management systems, service levels and healthcare
quality not only met international standards but also aligned with
national standards. The accreditation marked a new beginning for
the hospital’s continuous progress. Adhering to the patient-centred
core value, PYNEH would actively respond to the diversified health
needs of the community and provide comprehensive and quality
healthcare services to the public.

Awarded for Contributions to Healthcare Technology
Development

PYNEH made significant achievements in the development of
healthcare technology. Led by medical physicists, the hospital team
used 3D printing and artificial intelligence recognition technology,
combined with real data, to create anatomical models with tactile
reality. These models provided healthcare professionals with more
realistic clinical training and simulations for performing high-risk
surgeries. The models were widely used for clinical training across
various specialties, including neurosurgery, surgery, medicine,
accident and emergency, paediatrics and intensive care. The team
was awarded the 2024 Global Innovation and Tech Excellence
Award for Innovative E-Health Solutions Award (Public Sector) from
the World Innovation, Technology and Services Alliance.

ReERRALEERES (BRERTEDER
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PYNEH became the first hospital in Hong Kong
to obtain accreditation under the China’s
International Hospital Accreditation Standards
(2021 Version). The Hospital Chief Executive of
PYNEH, Dr. Loletta SO, m# (centre), thanked all
hospital staff for their dedicated efforts throughout

the accreditation process. She stressed that this
accreditation provided a solid foundation for
continuous improvement in healthcare services
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Sensorium Garden for Rehabilitation and Well-being

With the support from the Hong Kong Jockey Club Charities Trust,
the garden of Department of Psychiatrics on the second floor of
the East Block was transformed and upgraded into a therapeutic
“Sensorium Garden”, which commenced service in November 2024.
The garden incorporates elements of sight, sound, smell, taste,
and touch, featuring a Horticulture Area, a Multisensory Covered
Walkway, an Outdoor Activity Zone, and a Virtual Reality Orientation
Station. These facilities are designed to provide psychiatric patients
with a holistic sensory experience that aids in their recovery.

Lt fin sy NEERA RNARBRER) 58
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The new technology for creating ultrasound-visible
anatomical models with tactile reality helps enhance
simulation training for healthcare professionals and

continually improve patient safety
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PYNEH will regularly hold engagement activities
in the “Sensorium Garden” , aiming to provide
an important support space for psychiatric
patients and their caregivers
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Community Services

17" HKEC Symposium on Community Engagement
2024 - Together Towards Resilience:
The Way In, The Way Out

As a flagship event of the cluster, the HKEC Symposium on
Community Engagement has enjoyed steadfast support from the
medical and social service sectors over the years. This year’s theme,
“Together Towards Resilience: The Way In, The Way Out”, focused
on youth mental health, end-of-life care, advance directives, dying
at home, and related topics. The Symposium achieved a record-
breaking 4,900 registrations, demonstrating widespread recognition
and support for Medical Social Collaboration.

The opening ceremony was officiated by an esteemed panel of
guests, including Dr. Tony KO, Chief Executive of the HA, Mr. Simon
CHAN, District Officer (Eastern) of the Home Affairs Department
(HAD), Ms. Fanny CHEUNG, District Officer (Wan Chai) of HAD, Ms.
Patricia WOO, District Social Welfare Officer (Eastern and Wan Chai)
of the Social Welfare Department, Miss Abby MA, Assistant District
Officer (Southern) of HAD, Mr. Mong-chan MOK, Assistant District
Officer (Islands) of HAD, Prof. David SHUM, Chairman of Hospital
Governing Committee of PYNEH, Dr. Vitus LEUNG, Chairman of
Hospital Governing Committee of RTSKH, Dr. Loletta SO, Cluster
Chief Executive of HKEC and Dr. Ka-hin LAU, Hospital Chief
Executive of CCH, TWEH and RTSKH.

TS RBEER MEEHRELEMRRE LM (MJ Band)l

B DREEEBMERFELC band 71 MK THARIFR
L4 REARERLRE  c ETERMNEEALERS -
BEAEESMERFENEREEFEARATRBERE

The Symposium specially invited a “limited-time band”
formed by the “Methodist (MJ Band)” and the BOKSS
band ¥ to perform at the opening ceremony. This not
only infused the event with positive energy but also
aimed to inspire participants to share this positivity with
patients and service users
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ste HEBASEEIRERHE ) THE The Symposium welcomed over 100 in-person guests and more | \ »

1B 900 g%yu%q‘f o FEEBEE - istg than 900 participants who joined via live broadcast. Two Pre- . giifgﬁﬂ;ﬁfﬁf;f%%ﬁ&ﬁ@ﬁ > R
Bl AEEBRENRT EIARENRERSEE Symposi”um S(?‘minars, theme”d “End-of-Life Care an(?l Elderly - - Dr. Lolétta SOTM:, Clus';erchiefExecutiveofHKEC,

BE| M TSRt > £33 EEE Services” and "Mental Health”, featured 13 presentations and -~ delivered the welcome speech and expressed

%ﬂﬁﬁ%gﬂﬁ?j% (RHRINIEEE PN EED two panel discussions. These sessions encouraged interactive 4 sincere appreciation for the great support from

. . . - various partners to the Symposium
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iIJ:E’\J%ﬁ,D\m s inspiring new ideas in the field of Medical Social Collaboration.
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1 Togother Towards Resilience:

SENTZRITRITHE T 28 & B In addition, Pre-Symposium Visits to 10 community partner
FERIBET ) HIES T 10 BEiE « REHE organizations were conducted. Participating colleagues shared that

E9ERT o BEREEHINET MPETE these visits deepened their understanding of community services,

RBAEM TR > BN EAENIEHERNE enabling them to provide more comprehensive information during
BB o patient referrals.

HERBCIMAESS SRS HIETF » FLE Looking ahead, HKEC remains committed to collaborating with all MEHBEY MERRERHE26, AE

HEE > I HEEMMIREESR > 0D sectors to advance medical social collaboration, address increasingly E TR

BAR/TT © complex service needs, and move forward with resilience together. Dr. Ching-choi LAM, css, Jp delivered the
keynote speech on the theme of “Mental
Health and Community Engagement”
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Prof. Amy CHOW delivered the plenary

speech titled “Building Resilience BB T TR TiiE — 58
Together: Hospital and Community HEENRENSVEEREEEAR
Collaboration in End-of-life Care” THARME R TR RS (FERER
Prof. Sandra CHAN delivered the plenary
speech titled ‘The Story of “Work Heart
HK”- The First Comprehensive Child and
Adolescent Psychiatric Epidemiology in
HK During COVID-19 Pandemic’

RETATERFT ~ BEA ?i%?aﬁ'»  ER KRB R
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Community stakeholders from various sectors,
including government departments, medical
field, social welfare sector, academic and
corporate sector graced the event

WU TEEEmEE—8 - it BE1FEH
B ABNEE IR
Panel discussion: Medical-Educational-

Social Collaboration and Challenges in
the Landscape of Youth Mental Health
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Operation Warm Winter 2024-2025

The Social Welfare Department’s Eastern and Wan Chai District
Co-ordinating Committee on Elderly Service, in collaboration with
six District Elderly Community Centres in the Eastern District and
Wan Chai, jointly organized “Operation Warm Winter” in December
2024 with the support from The Hong Kong and China Gas
Company Limited. 15 Neighbourhood Elderly Centres in the district
also participated in the event. The event distributed 1,800 bottles of
hot soup and care packs to elderly residents, bringing warmth and
care to their winter days. Dr. Kai-yuen PANG, Deputy Hospital Chief
Executive of PYNEH, attended the opening ceremony and alongside
other guests, visited elderly members in the community.

ELXEHER 2024-2025
Operation Warm Winter 2024-2025
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To align with the theme of “Intergenerational Harmony”, several
unique features were introduced this year. These included the first-
time participation of an ethnic minority women’s group hosting
a hand-painted art booth, a children’s costume photo zone, and
interactive booths introducing hospital services. These new activities
offered the public deeper insights into hospital operations and
promoted greater community inclusiveness. The event was vibrant
and joyful, exemplifying the strong and harmonious bond between
the hospital and the community.

Volunteers, as indispensable partners of PYNEH, played a vital role
in the success of the event. They provided full support for charity
sales and fundraising activities, and actively participated in booth
operations, adding energy and enthusiasm to the day. Among
them, the Nethersole Volunteer Centre stood out by winning the
Top Fundraising Award in the Group Category. We extend our
heartfelt gratitude to all volunteers for their unwavering support
and invaluable contributions to the hospital.

FTREEAEMEE  2EFRHEEE
The officiating guests dotted the eyes

of the lions to kick off the event BREBOIBRICRS
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The home visit session under “Operation
Warm Winter” warmed the hearts of the
elderly amid the chilly winter days

PYNEH Day 2024

PYNEH Day has long been a signature annual event of the hospital,
designed to strengthen connections and collaboration between the
hospital and the community. This year’s event, themed “Channel
Vitality + Embrace Diversity”, was successfully held on 23 November
2024. To enhance community participation, the Community and
Patient Resources Department organized an enlarged meeting
on 14 August 2024, bringing together 53 community partner
organizations through both in-person and online sessions which
further fostered cooperation and communication between the
hospital and its community partners.

The event featured a wide variety of activities, such as charity
sales, fundraising walks, game booths, and stage performances,
all of which were highly enjoyed by the community. The opening
ceremony set a lively and festive tone with a joint performance by
a Youth Lion Dance Team and a Senior Lion Dance Team which
vividly demonstrated the theme.

EHEEREMETRE
Various community groups delivered
wonderful performances

AAFNBREE

The colourful balloon
twisting was a big hit
with both adults and
children
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The volunteer team actively
participated in the charity
sale booths at the PYNEH Day

PYNEH

85



86

ARFEER S

SERVICE REPORT

—ECNE—E_RFERMEEREB

“ECNECZE A FEAEREREAEE
HREANRZZSZNFENBE+—RB£17>
SEERERAHRERS DFBHREENRE
EHEER MBEAA—EXMEEDE
&) ~ %% - Dream Big) BB MMEELE
Mk TEL TEEN RE2 ) HER B%EHEE
SRIEBLEERREE - BERIEFHEE
BiRREREFVEERE - BRRREERF
DR=Z(EEHBEBPIMELERNE R
EEEBEENERBE MREMMI+FIE
TEREGH O TEEANSZEREZSEEERE
B 5 > TR |38 500 ARt E A £2 5 o

Mental Health Month 2024-2025

The HKEC “Mental Health Month 2024-2025” was successfully held
from August to November 2024, with the goal of raising awareness
about mental health issues among children and adolescents.
Activities included “Inside out - Movie Sharing Day”, the “Dream
Big” Colouring and Drawing Competition, and “Building Dreams
with TEEN - Fun Day and Awards Ceremony for Drawing and
Colouring Competition”. This event was jointly organized by PYNEH
child and adolescent (C&A) psychiatry service team, the Mental
Health Resource Centre, and three allied health departments, in
collaboration with the Social Welfare Department, the Baptist Oi
Kwan Social Service, the Richmond Fellowship and the Red Cross
Hospital School. With strong support from local schools and various
social service organizations, the programmes attracted over 500
attendances from the community.

AR —BXMEEDZE) BT 38
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38 families were invited to enjoy the“Inside out
- Movie Sharing Session”. After the movie, the
hospital psychiatrist and clinical psychologist

shared tips on stress management
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The “Dream Big” Colouring and Drawing Competition
attracted 76 students from the district, showcasing their
creative artworks. After evaluation by a panel of judges
comprising representatives from both hospital and
external partners, 14 outstanding winners were selected
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The “Building Dreams with TEEN - Fun Day” was held on
3 November 2024 at the North Point Community Hall.
The event featured a youth forum on mental wellness,
group dance performances and six interactive game
booths. Families of all ages enjoyed a fulfilling and joyful

Sunday together
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Cancer Patient Resource Centre
Reunion Day

The Cancer Patient Resource Centre (PRC) has long served as a vital
bridge, connecting healthcare teams, cancer patients, caregivers
and community partners to provide continuous psychosocial
support for patients. To commemorate the 30" anniversary of the
Community & Patient Resource Department (C&PRD), the Centre
organized a Reunion Day on 8 November 2024. The event aimed to
introduce the Centre’s services to patients and their families, and
the public, promote services of Cancer PRC, and honour our peer
volunteers who have courageously navigated their cancer journeys.

On the day of the event, 11 cancer-related NGOs and patient
associations participated by setting up information and game
booths, attracting approximately 350 attendees. Besides, an art
exhibition held from 9 to 15 November 2024 at the G/F Hall of the
East Block showcased photos and drawings created by cancer
patients who joined art classes organized by the Cancer PRC. The
exhibition invited the public to connect with the patients’ stories
and appreciate their resilience and passion as they go through their
life journeys.
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The opening ceremony featured a variety of performances, Mzl e - AT NE > BEERMREAES 2,683 In 2024, HKEC had a total of 2,683 volunteers who provided 96
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oy U * Tt 62.924 /\B o Hrh > EEEIEHIEEET A alone, there were 577 regular volunteers who contributed nearly
BUE 577 A > BRFSEE LI 30 000 /N6 » 30,000 hours while 703 volunteers collectively served 2,417 hours of
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AT REETNELEBE®S  LURERH To express our gratitude and recognize the selfless dedication
PBEHBEANBRENEESE BER - of our volunteers and their significant contributions to patients

—EESE- A+ HEME DEETSS and the hospital, we hosted the 12" HKEC Volunteer Recognition
B0 T, 400 BT « B - Ceremony on 22 March 2025. Nearly 400 volunteers, along with

BR S A B T A MR A A (e hospital senior management, medical staff and representatives

= s == . from patient groups and NGOs attended the event. During the
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The guests responded enthusuastlcally = " pn ceremony, Long Service Awards, Community Group Service Awards
and energizing the atmosphere SIRRFFELT S E TR TR MR - 812 and Excellent Attendance Awards were presented to acknowledge

EEMZ%E‘E%%%‘IWEK%‘Z% ;fﬁi%:_ﬁ the outstanding efforts of individual volunteers and groups. In
ZHTIRENEBRR RN EBEEIRG > | addition, the management expressed their heartfelt appreciation

e o FENRITRE © to the volunteers through a special singing performance. The
RIEBNEEE  RIGRERBESA event also featured an energetic band performance and interactive
The appealing booth games attracted 3. . .
enthusiastic participation from citizens | E: .} _ games, creating a lively and warm atmosphere.
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Hospital senior management and guests
gathered to show their support and to
kick off the recognition ceremony
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The booth games helped the public
learn more about cancer-related
community information
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Cancer patients’ art exhibition was held from
9 to 15 November 2024 at the G/F Hall of the
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B il S The Cancer PRC distributed over 300 QR volunteers on the day
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The volunteer band’s brilliant performance
lifted the spirits of the entire audience
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Two senior volunteers at PYNEH, each with 25
years of service, were awarded the Long Service
Award in recognition of their outstanding
contributions and dedication

SRR TARFETE 2024
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The senior management expressed
gratitude to the volunteers with a
singing performance

Summer Volunteer Service Programme 2024

The Summer Volunteer Service Programme is an annual initiative
that provides young people with the opportunity to serve patients
in various areas of the hospital. This experience broadens their
understanding of patients’ needs, enhances their awareness of
healthcare services, and helps them develop interpersonal skills
and they embrace the spirit of volunteerism.
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Colleagues from various departments
provided training to summer volunteers to
ensure they had the essential knowledge
before starting their service

BEaSRRTRTEER ) B0
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HKEC held a graduation ceremony
for summer volunteers to share the
programme’s achievements and to
express gratitude for the students’
contributions during the summer

In 2024, the hospital recruited nearly 100 summer volunteers
from different schools. Following interviews and training, they
were assigned to various roles, including support ambassadors
in the Rehab Shop, Facilities Management Department, Speech
Therapy Department, Physiotherapy Department, and Radiology
Department, as well as reception ambassadors in the hospital and
outpatient clinics.

To mark the conclusion of the programme, a graduation ceremony was
held to recognize the volunteers’ efforts and provide an opportunity
for them to share their reflections and gains. It also allowed doctors,
nurses, and allied health colleagues to share their work experiences
and insights. The ceremony served as a meaningful conclusion to
the Summer Volunteer Service Programme, from which the young
volunteers gained valuable knowledge and personal growth.

ELEZBURAOREREA
Volunteers wholeheartedly

served patients in different
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“Loving Myself” Calendar 2025

In today’s fast-paced society, the demands of daily life often lead
individuals to overlook the importance of self-care and emotional
well-being. To address this, the C&PRD organized a series of
four workshops titled “Self-Care: Painting Inner Moments” from
September to October 2024. These workshops provided patients
and volunteers with an opportunity to learn Pastel Nagomi Art
techniques while exploring key aspects of self-care. Participants
were encouraged to nurture a sense of self appreciation and
cultivate positive emotion through the process of painting. Marking
the 30" anniversary of the C&PRD in 2025, 12 selected artworks
created during the workshops were paired with self-care tips to
produce a “Self-Care” themed calendar. These calendars were
distributed to inpatients, day patients, and their caregivers, serving
as a thoughtful reminder to prioritize self-love and spread positive
energy in their daily lives.
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Rehab Shop Service Feedback Survey 2024

The Rehab Shop, under the C&PRD, conducted a service
feedback survey from July to August 2024. The survey aimed to
access customers' (patients and their caregivers) usage habits
regarding electronic payments and to collect feedback for service
improvement. Additionally, the survey sought to promote the
Rehab Shop’s WhatsApp broadcast service, encouraging customers
to register for the platform to stay informed about the Shop’s latest
updates. This survey successfully reached 320 customers, all of
whom expressed satisfaction with the services provided. Valuable
suggestions were also collected regarding daily operations,
pricing strategies, and the enhancement of community resource
information available in the Hong Kong East region.

To better address customer needs, the Rehab Shop upgraded its
system in October 2024, expanding electronic payment options
from one to six. Moving forward, the Rehab Shop will continue
leveraging modern technologies to further improve service quality
and meet the expectations of its customers.
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service provides members with the
latest service updates, business
news and product information

&
R . pan

o Ty
A L e LR R 1

R W AWhalAnE E

38 - EA ‘ METASEAREERNE - = gmANS

L]

-
HERSRESAEESEYS  FEOND
HAENL (\ -

\ Musscamne

L LT LT R

e

PYNEH



94

HstE=R
STATISTICS

X3 H9BRFE Access to Services 2024/2025 2023/2024

BRI B2 bem A2 B Number of hospital beds
Hea}?h Care EiER ( REREETE ) General (acute and convalescent) 1,529 1,529
Facilities ‘ . )
151 Mentally ill 400 400
#4351 Total 1,929 1,929
#E AR H B8 pr %8 Number of geriatric day places * 77 77
TR B BB B2 88 Number of psychiatric day places 100 100
SEZERT FEERERENEEENSERARZATEDE [%]
iR Percentage of accident & emergency patient attendances
Waiting Time seen within target waiting time [%]
Eonzgfgcéii;t & 55 | $87) ( [ZFA1EZE - 0 923E ) Triage | (critical cases - 0 minute) 100.0 100.0
Services B 11485 (fE2fEZE - 15 538 ) Triage Il (emergency cases - 15 minutes) 98.8 99.1
B 111 485 ( B2MEZE - 30 8 ) Triage Il (urgent cases - 30 minutes) 69.8 65.3
FRIPIZ R FERIPIOME SRR R P8 [ 257 ]
HTEER 1R Median waiting time for first appointment at
Waiting Time specialist outpatient clinics [week(s)]
for Specialist . . o
Outpatient F—BIAERIER Priority 1 cases <1 <1
New Case FBIABRIEZR Priority 2 cases 6 6
Bookings
BRFEHIIR 1L Delivery of Services 2024/2025 2023/2024
(PR EFERALRARKRIET AL
Inpatient Number of inpatient discharges & deaths
Services ZiEfl ( &MEREEE ) General (acute and convalescent) 81,120 80,566
fatfl Mentally ill 2,188 2,107
#4951 Total 83,308 82,673
JEAEBEE X Number of patient days
TR ( =IEREEE ) General (acute and convalescent) 424,762 444,655
B Mentally ill 94,152 95,830
485t Total 518,914 540,485
SRR {E A= Bed occupancy rate (%)
TER ( RERBETE ) General (acute and convalescent) 86.5 92.3
TE1#E Mentally ill 64.5 65.5
#4351 Total 81.4 86.0
F9{EprEER [ H ] Average length of stay [days]
ZiER ( 2IEMKEETE ) General (acute and convalescent) 5.2 55
#EEl Mentally ill 60.7 523
ARERRARS | BEERBALRARKIET AL 76,529 69,694
Day Inpatient Number of day inpatient discharges & deaths
Services

BR#5H9EE A ( 48 ) Delivery of Services (cont’d) 2024/2025 2023/2024
SIEZIRE #e2#8 AR Total number of attendances 112,407 | 118,898
Accident & ERHLE2 AR Number of first attendances
Emergency
Services % | $87)) ( /ZF41EZE ) Triage | (critical cases) 1,273 1,296
25 |1 485 ( B=(E2 ) Triage Il (emergency cases) 4,359 4,545
55 111 587! ( ZB22{EZR ) Triage Il (urgent cases) 41,995 44,069
ERIPIRS IR SERIPI (BRIK ) BERFEZ AR 57,843 56,208
Specialist Number of specialist outpatient (clinical) first attendances
gutpatient BRI (B ) BEAR 563,122 | 542,136
Number of specialist outpatient (clinical) follow-up attendances
. 620,96 98,344
Old per o pecCla O patle d dltenda S
BE BRI HERPIES T AR 368,033 | 372,603
Primary Care Number of general outpatient attendances
Services
KEBBERFIEMZ AR 62,202 59,837
Number of family medicine specialist clinic attendances
EEBREMIZEAR
Total number of primary care attendances e RO
RIERATF4R FR1E K47 4% 832 H BIARTE L2 AR 850 608
EIEARTS Number of rehabilitation & palliative care day attendances
Rehabllitation& | s+ mms A% 93718 | 90,389
Services Number of community nurse attendances
HHEE (L&) B2 AR 1,077 871
Number of allied health (community) attendances
ERERE (P52 ) 2 AR 253,322 239,286
Number of allied health (outpatient) attendances
EABRTS EANEH BB AR 19,672 17,799
Geriatric Number of geriatric day attendances *
Services
BAEIARTS ?%%ﬂ%ﬁﬂ%@ﬂlﬁ%/\:i 39,723 31,799
Psychiatric Number of psychiatric outreach attendances
Services TRt B EE PR AR 30,321 26,453
Number of psychiatric day attendances
B2 ENBEESNERFE AR 12,933 12,774
Number of psychogeriatric outreach attendances
BR#FEEZE Quality of Services 2024/2025 2023/2024
ZiERMERRATE L TE 28 RAKRETEAIE AR (%) 8.7 9.0
Unplanned readmission rate within 28 days for general inpatients [%]

RELEXRABITRER

Notes: * Geriatric day places and attendances under the programme entitled “Integrated discharge support programme (IDSP)” are included.
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STATISTICS
PR B ERBALRARKRIETCT A FHIPIE2 (BRIK ) B2 AR
Number of Inpatient & Day Inpatient Discharges & Deaths Number of Specialist Outpatient (Clinical) Attendances
2024/2025 2023/2024 2024/2025 2023/2024
fEmA | BEERmA | ERmA | BREIMEREA BRmp AR | BEEZAR | magpan | BEEZAR
Inpatient Day Inpatient Inpatient Day Inpatient First attendances attendancFe’s First attendances attendancgs
F#E£%l Anaesthesiology - 127 - 87 FRE£%l Anaesthesiology 975 1,281 1,033 1,109
ERFRAERRL Clinical Oncology 3,554 14,373 3,552 12,944 BgFRAEEA Clinical Oncology 3,778 43,037 3,844 39,908
Dﬂﬁ&ﬁﬁqﬁ%ﬂ. 34 201 36 206 11 E B2 Community Medicine 683 5,891 749 5,642
Oral-Maxillofacial Surgery and Dental o
EE2MKH Ear, Nose and Throat 6,402 38,012 6,828 37,289
EEMK2#| Ear, Nose and Throat 644 1,046 673 1,115
1%l Gynaecology 4,512 23,818 4,429 22,783
SEBEZE! Emergency Medicine 5,008 4,879 4,245 3,621 '
. Z&IRFS Hospice 74 617 97 715
ZRIDEHEER Intensive Care Unit 168 8 155 5 -
A%l Medicine 10,969 168,025 10,280 162,655
A%l Medicine 33,393 25,197 33,237 22,868
B9l Neurosurgery 956 6,467 935 6,216
f&4MEL Neurosurgery 1,455 162 1,631 154 . :
E#® Obstetrics 2,126 15,824 2,189 15,376
%l Gynaecology 2,653 2,392 2,960 2,268
71 0b 5334 c54 5905 ce3 ARl Ophthalmology 5,467 29,723 4,824 30,851
3} Obstetrics , ,

‘ REE RAIGIMY 6,934 54,779 6,617 54,114
£ 5% Neonatology 1,205 8 1,104 8 Orthopaedics and Traumatology , , : :
AL Nursery 735 - 641 - ?Ed&?.’/" Eﬂé Adojescent Medic 1232 14,543 1,129 13,552
BRA Ophthalmology 972 1,183 845 1,088 aediatrics and Adolescent Hedicine

. . iB1##l Psychiatry 4,164 93,498 3,880 90,371
kBB KBS Orthopaedics and Traumatology 10,150 7,583 9,852 7,193
[ . 4hE Surgery 9,571 67,063 9,374 61,108
REREDER 4,643 3,082 5,659 2,798 — . .
Paediatrics and Adolescent Medicine ’ ’ 0 9 2t ER Multi-specialty - 545 - 448
#B1AL Psychiatry 2,188 2 2,107 2 48t Total 563,123 542,136
9N Surgery 14,172 15,632 13,771 14,784
45t Total
SEEMEZ AR HEBRBEMIZAR
Number of Accident & Emergency Attendances Number of Primary Care Attendances
12,000
50,000
10,000
2 , 40,000
£ 8000 8
S 5
2 2 30,000 - - ! . 4 . i 4
X 6,000 2
5 :
c o
Z 4,000 s 20,000 ] | 1 r I i r i
& 2
< &
2,000 < 10,000 . . | . | . | ‘
0 0
il = = S
l%lpﬁr Ms/ ng jSLeE Oct Nov —'—Def Jan Feb ME’ )] 1A A tA AR hA +A +—B +IB —A = =A
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
@ 2024/25| 9797 9909 9270 9655 9147 8893 9451 9,002 9473 9701 8965 9,144 | @ 2024/25| 35667 37,377 33875 37991 37,874 33074 36318 35930 35179 34729 35084 37,128 |
2023/24| 9703 1051 9752 10,269 10,105 10429 10,238 9,408 9515 9617 8939 9,872 | 2023/24| 30,432 36481 35859 35918 40788 33448 35258 37988 34,580 40,057 34,586 37,045 |
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RETIREMENT AND LONG SERVICE STAFF

BRFTEEE{KEE Nethersole Retirement Award
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TR +EREAIRFEEE Nethersole 40 Years Long Service Award

w#
2R

ARF5FEHR
Name  Years of Service
Yin-fong LAU 42
Ying-cheung CHENG 39
Chui-ying LEUNG 39
Yuk-tong POON 38
Man-ling CHAN 37
So-mei LEE 37
Pui-yin WONG 37
Pik-ling FUNG 36
Yee-wa WONG 36
Yuen-hung LAM 34
Chun-ming CHEUNG 33
Suet-fun LEE 32
Yuk-chun CHEUNG 31
Kam-chu HAN 31
Sheung-yin LAU 31
Kwai-fong CHAN 30
Wai-leung CHEUNG 30
Sung-nin CHOW 30
Wai-ho CHOW 30
Pak-yuen HEUNG 30
Mei-yuk HUI 30
Pik-wan KWAN 30
Mei-chi LAU 30
Mei-wah LEE 30
Pui-yee LEE 30
Pun-sum LI 30
Wai-chuen LUK 30
Ka-wai MOK 30
Mun-yee MOK 30
Fung-ming WONG 30
Tak-hang WONG 30
Wai-yin WONG 30
Wai-har WOO 30
Mui-lam ANG 29
Siu-keung CHAN 29
Wai-leung CHAN 29
Kai-chi CHENG 29
Po-yee CHENG 29
Cho-ling CHOI 29
Cho-shu CHUNG 29

Name
Yuet-hing LEUNG

RELEXRABITRER

ARF5EHA

%%  Name Years of Service
ZRZEMR Mei-yan LA 29
ZESR Chi-yin LAW 29
F=E¥ Yuk-pingLEE 29
2#E Kim-cheung LEUNG 29
B Bik-yiu LO 29
BEER Sin-yiLUI 29
BKB Wing-yuk MOK 29
2FE Ka-poNG 29
Mg Shuk-mui TAI 29
SEETS Lai-ling TSANG 29
EBEE¥. Lai-chun KWONG 28
Z=/DEF Siu-ngan LEE 28
ZIEZS Yin-fun LEUNG 28
B3 Chun-man MA 28
BIBE Wai-yiu MA 28
B1ZBE Wai-leuk TSANG 28
=EE Chi-wai WONG 28
BEE Yuk-mui YEUNG 28
i858 Kam-man YUE 28
JE/DER Sju-kin FUNG 27
¥ Mei-chun HU 27
MIRE Yuet-wah LAM 27
Z/EZ Fung-chilEE 27
=EE Kwok-piu LEE 27
FHRfE  Viu-fai LEE 27
#/NE  Siu-ching O 27
=2 Wai-chung WONG 27
=EHE Wing-sum WONG 27
=ES Yuk-ping WONG 26
FREXE%  Yam-shing CHAN 25
ZZH Wai-ping LEE 25
BERIE Ka-leung YEUNG 25
=EF  Wai-ping WONG 24
SRBEX Yuen-man CHEUNG 22
ZEWE  Yuen-yee L 21
=Y Lai-ping WONG 21
REEZ Kin-kum CHEUNG 20
Rodney Allan LEE 20

=¥ Mei-chun CHAN 18
FEEsm  Chi-keung TAM 18
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BRF5FEHR
Name  Years of Service
Kit-mei CHAN 17
Sze-pui AU 16
Shuen-kai CHOI 16
Yuk-yu KUNG 16
Lai-sheung LEUNG 16
Shuk-fong WONG 16
Yuk-yu WONG 16
Yuen-yi TSE 15
Suet-hing CHAN 14
Lai-to LEE 14
Win-yey LEE 14
Lai-ha LIU 14
Hung-kwan CHOW 13
Tik-sang NG 13
Bo-ying YAU 13
Yin-ping KONG 12
Kwok-wah LI 12
Bo-chun LUNG 12
Pui-ling MA 12
Siu-ying SIN 12
Kam-wo WONG 12
Siu-hing YIP 12
Ho-wa AU 11
King-chuen CHAN 11
Cheuk-wai CHEUNG 11
Wa-mui CHEUNG 11
Suk-kwan CHUI 11
Man-yee LEE 11
Shing-yan LEE 11
Wah-on LEUNG 11
So-ling LI 11
Suet-fung NG 11
Lap-wai SZE 11
Fung-kuen WONG 11
Ling YEUNG 11
Sin-ha CHIU 10
Tak-po HO 10
Yuk-ying TAM 10
Chau-ping YUE 10

BITE=1+5 RHARFEEE Nethersole 30 Years Long Service Award
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BITE=1+SF REARFEEE Nethersole 20 Years Long Service Award
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Name

Mun-tin AU
Chui-shan CHAN
Hoi-shan CHAN
Lap-wa CHAN
Mei-po CHAN
Miu-yu CHAN
Ngai CHAN
Suet-lai CHAN
Tai-ying CHAN
Tak-yin CHAN
Tat-wai CHAN
Wai-man CHAN
Wai-man CHAN
Yim-ping CHAN
Yin-fan CHAN
Suet-wai CHANG
Che-ho CHEN
Mei-heung CHENG
Ngok-fung CHENG
Wai-kin CHENG
Yuk-wah CHENG
Wai-leung CHEUNG
Yiu-wing CHEUNG
Lai-ming CHIN
Sing-yim CHOI
Sung-nin CHOW
Yim-hung CHU
Mei-yee CHUNG
Sai-ho DAI
Yee-wai DUN
Mei-lan FUNG
Oi-mei FUNG
Pui-wah FUNG
Chun-ha HO
Fung-ki HO
Hau-sim HO
Kam-shing HO
Lai-ha HO
Lai-shan HO
Mei-wan HO

Name

Man-chak CHAN
Ning-yee CHAN
Chi-kuen CHARM
Tung-wan CHENG
Kin-kum CHEUNG
Shu-lau CHOI
Siu-wai CHU
Yin-ling CHUNG
Gia-ki HUI
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Name

Wing-sze HO
Mei-yuk HUI
Mun-kei HUI
Yiu-fung HUI
Long KO
Wai-ming KO
Yuen-mei KO
Pik-wan KWAN
Fung-yee KWOK
Kei-yee LAM
Sze-man LAM
Wing-ming LAM
Mei-chi LAU
Shuk-ling LAW
Wai-chu LAW
Chi-sum LEE
Chi-ying LEE
Chui-king LEE
Hiu-yin LEE
Hoi-ping LEE
Yee-king LEE
Yuet-yung LEE
Yuk-kwan LEE
Man-ling LEUNG
Wan-ting LEUNG
Yuk-chu LEUNG
Kan LI
Pun-sum LI
Shuk-ling LI
Siu-nam LIU
Wai-ho LUEN
Mo-lin LUI
Siu-fung LUI
Wai-chuen LUK
Yat-man MA
Mun-yee MOK
Ho-yin NG
Kwok-hong NG
Lai-fong NG
Wai-ping NG

Name

Ka-hong KWAN
Kit-yu LAM
Man-yee LAU
Wei-lan LAU
Wai-han LAW
Ka-ling LEE
Lok-bun LEUNG
Cheuk-man LI
Ka-man LO
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Name

Wing-san NG
Wing-sze NG
Siu-lai POON
Wai-che PUN
Ming-ngai SEE
Tung SHUM
Tang-cheung SIN
Tung-fa SIN
Ching-han SZE

EIERIL Wai-ling SZETO
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Ching-man TAM
Kwok-keung TANG
Sze-wun TANG
Wai-lun TANG
Lai-kuen TO
Wai-chung TO
Yin-wa TO
Wai-ling TSANG
Sik-kee TSE
Kin-lam TSUI
Yan-wing TSUI
Shuk-ying WAN
Cheuk-wah WONG
Ching WONG
Hok-chi WONG
Ka-po WONG
Mee-che WONG
Pak-ning WONG
Shuk-fan WONG
Wai-yin WONG
Wing-sum WONG
Yun-hsi WU
Kit-ping YANG
Shun-hang YEUNG
Wai-chuen YEUNG
Siu-ling YIM
Sing-hei YIP
Wing-fat YIP
Kat-hang YIU
Suk-yin YUEN

Name

Pui-sze LO
Wan-po LO
Kai-ngai LOW
Ling-fung TAI
Ling-nga TSE
Chi-ho WONG
Shu-wing YUEN
Ching-man YUNG
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RETIREMENT AND LONG SERVICE STAFF ACKNOWLEDGEMENT OF DONATION

BITR+FERHIAARFEIE Nethersole 10 Years Long Service Award %E%"‘%f tRTRER Amount
#E  Name ®E  Name %  Name Name of Donors (78 HKS)
25X Un-leng CHAK JIFA  Yu-yung KONG 2823 King-man NG "

B {£54 Chun—n%ingCHAN LB Yue¥angKONG 253 Kit—%i NG The Hong Kong Jockey Club Charities Trust 15,560,628
BREI% Fung-yee CHAN Rk Wai-ping LAI BERE Suetyee NG Mr. and Mrs. NG Wing Tong Foundation 10,000,000
PRESC King-man CHAN #3052 Yuen-yee LA EZH Wai-man POON . o . '

FRIENE Kok-ip CHAN MeE4  Cheuk-sang LAM AEE  Kwai-lin SHEK Alice Ho Miu Ling Nethersole Charity Foundation 6,174,507
PREWET Man-hung CHAN MIEE  Ho-yin LAM SEzES Ka-lok SIN Providence Foundation Limited 1,930,000
fR3=1%  Mei-ling CHAN MEEF] Hong-lee LAM seitEE  Sai-fai SIN

BREH Mei-yin CHAN MEZ  Kin-yip LAM HEETA San-yung SIN The PYNEH Charitable Trust 1,888,670
FRfZE  Pui-ying CHAN MZLy Kit-sum LAM #MZS Chau-fan SO . -

B Toz-shan CHAN B Man-wai LAM EEIS Povyi SY S C Liang Charitable Trust 999,999
BREEE  Wing-kwan CHAN MEM  Tak-chau LAM mf&fE Chun-wai SZE Jessie & George Ho Foundation Limited 972,000
FREAIE  Yi-hung CHAN MEE Wai-ching LAM FEAAR  Pui-yan SZE . . .

BRGEZE  Yuen-man CHAN Ed)=E2 Fung—kwgi LAU EﬁIEIMHaquam SZETO Chau Hoi Shuen Foundation Ltd via HAHO 320,916
sk Wing-chi CHANG Z;ZR Jerome LAU B&55 Chi-ho TAM Hong Kong Cancer Fund 268,900
BF18& Lee-lo CHAU 25mEE  Pui-hong LAU SBREIE Hiu-ki TAM )

B # Hsiang CHEN 2I& Wai—mingg LAU BPERE  Kai-leung TANG Dr. HUI Kei Tat 263,400
ERETK Oi-chu CHEN EERE Tszying LAW BREEFS  Kin-fong TANG Dr. SHUM Sing Fai, John 263,400
ELEAT Ka-yan CHENG ZEER  Hiu-ying LEE FERSHE Yung-lam TONG L "

53X Man-yung CHEUK =5 Ka-yee LEE LREEE Lai-ying TSANG BHEATREME 230,000
58218 Chui-yi CHEUNG ZBAE, Ming-wai LEE B Suk-han TSANG SRR+ 200.000
SRIGHE Hau-shan CHEUNG L& Shing-wai LEE BIEAR Tsz-yan TSANG ’
SRR Ka-nam CHEUNG ZE/ Sintung LEE @IERG Yiu-fong TSANG Mr. WONG Wing-kai 50,000
SR#M8 Kam-keung CHEUNG WY Tsui-yin LEE HEA Ka-yan TSE ERh G 40.000
5RElIA  Kwok-yau CHEUNG ZRFE Yan-wing LEE HRE  Kitying TSE ’
FRIGYE Mui-mei CHEUNG Z=F/% Yip-chun LEE HEIL Po-ling TSE Sunshine Foundation (HK) Ltd 25,000
sREE1E  Oi-yee CHEUNG 2EFE  Ching-man LEUNG HIBEE Sze-lok TSE “

SEEH Wai-hung CHEUNG PEE Ka-po LEUNG B Shu-wing TSO BIRAEBERELL 20,000
SR Yin-kwing CHEUNG R4 Lai-hung LEUNG %888 Hin-ming TSUI MBS A 13,571
SRFMN Yu-fan CHEUNG P Tsz-tik LEUNG FAXE Man-wai WAN o

BB Yuen-ting CHEUNG PIRE Wun-ying LEUNG BB Sui-yee WO Sparkle Asset Limited 10,000
#3IE  Man-fung CHIU ZFEEE  Hiu-luill =EsE Carlos WONG Mr. Steve LAN 10,000
BiEE  Sheung-chi CHIU Z=FE Ho-ying L =R Chau-hung WONG o

458 Sin-ha CHIU FEH Oi-kwai L E#B Chor-yan WONG 525 RS  BERS/ \E 10,000
&I Wing-tai CHO ZE  Shuk-nei LI TiR% Kan-fat WONG PR EE L 8.000
HEF Kin-ping CHONG FEE Sin-yi Ll FIEIE Kwan-kwan WONG ’
MBiEM Chak-wo CHOW EEHE Sze-nill T23H  Lok-ki WONG Ms. LO Po Ching 5,000
[BE$sE Ching-yi CHOW = B Xal FeME Miu-yee WONG 22213/ \E 5.000
[BRER Lai-ieng CHOW F4XEE Yuen-wa LI =R Tsz-leung WONG - ’
KEKE Ka-wai CHU ZAf Yueyi LIANG ¥ A JingVE

# ZE Ning CHUI MHERE  Yali LIN HBHETF  Chun-ping YEUNG 485+ Grand Total : 39,268,991
ZBAE  Ming-kit CHUN EREH Hau-ming LING %BIKEE  Siu-ki YEUNG

fEHEIE  Nga-ting CHUNG EXE Mei-boLO #f&5h Wai-wang YEUNG e

B Xiue DENG EEN Oi-ping LO 1S=BfN Wing-yan YEUNG _I:}Zfagéf'zfﬂﬁﬂiﬁ%ﬁﬁ?ﬂZEfEW}?%ﬁ)ﬂﬂiﬁ’KZUE%?;}%:ﬁfﬁﬁ%ﬁ%ﬁlﬁﬂﬁﬁﬁﬂ&fﬁﬁ((@/&%ﬁ(ﬁ\/ﬁ%}ﬂ%@ﬂ))%ﬂ%@ﬂbﬂfﬁ%ﬁ’}?iﬁ%ﬁﬁE,(ZLX_I:Z
7% Oi-ki FONG ZEFER TszchungLO 18/BH Yuk-shan YEUNG RRRFER A FHRH 2 B R5 5 R BRESRARAR.

iﬁ%ﬁ%i Chun-hin FUNG Eﬁ% Yuen-man LU %Eé—:\ Fai_Chi-Ylp ?ﬁ?jggvelistisbasedontheinformationasshownin the receipts issued by our Hospital. Please accept our apology if there is any wrong or missing
19%1_:?_"71{” ang—hong HAU %”\ ;E H,uan LUO %%i TSZ—ChnglP information. Due to the limited space and the “Personal Data (Privacy) Ordinance”, only donors with donations at HKS5,000 or above and agreed to
AL Lai-chiHO #ZRIER  Liaoguo LUO fji;? Yau-ho YIP be acknowledged by Hospital are listed.

%2 Yee-wan HO EE=8 Ka-man MA A13EF  Man-hin YU

®= 8 Yan HUANG ZEIE Chi-hang MAK REEH Yanna YU

HIEE Ting-ting HUNG ZEE8 Sin-man MAK fTZZs Ka-chai YUEN

#28 Chui-lanIP B Kwai-ying MOK {E7EM®E  Chi-hang YUM

ERE Chui-yeelP 2ER Chi-hung NG AZESE May-yim YUNG

HiEm®, Chun-shing KAM 283 Hoi-man NG SR Yiu-pan YUNG

HEIGR Wai-yee KAM 2 Hoi-yan NG BBERS Yunlan ZHENG

Z%% Ling-kar KEUNG ARE Ka-yee NG
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United Christian Hospital

]

S ER A O EE N

Vision, Mission and Values

A= M ERERE

Vision S LR
RRIEHE
Healthy People
Happy Staff

Trusted by the Community

{Ed M TEEER B BEREHER2SFER ) IRHAEER2 AFHEE
Mission BRTS

To be a regional tertiary hospital that provides smart and holistic care
along the concept of “Hospital Without Walls”

A HEEH
Values EERA

With Christian Love We Care
With Excellence We Serve
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ORGANIZATION CHART
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HOSPITAL GOVERNING COMMITTEE

United Christian Hospital

Governing Committee

Hospital Chief Executive

Deputy Hospital Chief Executive

United Christian
Medical Service

Department
Manager

e Clinical
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 Dietetics

* Medical Social
Services

® Occupational
Therapy

® Pathology

® Pharmacy

* Physiotherapy
* Podiatry

® Prosthetic &
Orthotic

* Radiology &
Organ Imaging

® Speech
Therapy
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* Nursing
Services
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Supplies &
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® Specialist
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Department
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Service /
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Services)
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* Intensive Care
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Geriatrics

© Obstetrics &
Gynaecology

* Oncology
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® Orthopaedics &
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Adolescent
Medicine

® Pathology
® Psychiatry

* Radiology &
Organ Imaging

® Surgery

General
Manager

(Administrative
Services)

® Business
Support

e Catering
Service

 Facility
Management

® General
Administration

® Health
Information &
Records

® Information
Technology

 Patient Support
and Community
Partnership

® Planning &
Commissioning

® Procurement
& Materials
Management

* Property
Management
and Supporting
Services
Department

® Service
Planning &
Executive
Support

Cluster
General
Manager

(Human
Resources)

* Manpower
Planning &
Recruitment

* Appointment

* Remuneration,
Benefits &
Compensation

® Staff
Communication
& Relations

o Staff
Activities and
Engagement

 Training &
Development

® Performance
Management

® Staff Complaint
Management

® Occupational
Safety & Health

Cluster
General
Manager

(Finance )

* Budget
Planning &
Management

 Financial
Operations,
Support and
Financial
Accounting
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Operations,
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Analysis
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Management

* Financial Risk
Management &
Internal Quality
Assurance
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Advisory
Services &
Costing

Cluster
Service
Director
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Community
Health Care)

e Community
Nursing
Service

Cluster
Service
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(Quality &
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Safety Office

® Patient
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Chairperson
Mr. John K.H. LI, mMH, AE

Members

Mr. Derek M.F. CHAN
Dr. Sai-kwing CHAN
Ms. Margaret W.C. CHENG, up

Major Norris Y.M. CHEUNG
(until 3 September 2024)

Ms. Margot Y.T. CHOW

Ms. Esther Y.Y. CHOW

Ms. Mary W.Y. HUEN, up
Rev. Paul K.P. KAN

Prof. Sau-ho KEUNG

Rt. Rev. Timothy C.P. KWOK
Mr. Michael M.T. LI

Rev. Kam-cheong PO

Mr. David T.K. SUN, GBS, P

Rev. Yun-sarm TEO
(until 3 September 2024)

Hon. Paul W.C. TSE, up

Mr. Herbert H.K. TSOI, B8s, JP
Mr. James S.L. TSUI, mH

Mr. David T.K. WONG

Ms. Grace Y.L. WONG

Bishop Yau-chi YEUNG

Rev. Chuen-hung YUNG

Ex-Officio Members
Dr. Deacons T.K. YEUNG

(In capacity of representative of Hospital Authority Chief Executive)

Dr. Raymond N.M. WONG

(In capacity of Hospital Chief Executive)

Secretary
Mr. Benedict C.P. FU

Executives in attendance

Ms. Ada K.Y. CHIU
Ms. Josephine Y.H. LAM

Mr. Lok-man LEUNG
(since 1 January 2025)

Ms. Ellen C.P. NG

Mr. Eric S.K. TANG
(until 31 December 2024)
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SENIOR EXECUTIVES AND DEPARTMENT HEADS

Hospital Chief Executive, General
Managers, Clinical Stream
Coordinators, Service Directors,
Cluster Coordinators, Clinical
Coordinators and Medical Director

Cluster Chief Executive /
Hospital Chief Executive

T ) B8 £ Dr. Tai-kong YEUNG

Deputy Hospital Chief Executives

REREL Dr. Kam-ngai KUNG
REIRREE Dr. Kwok-leung NG
mAEX B4 Dr. Raymond N.M. WONG

Cluster General Manager
(Administrative Services)

Rt Mr. Chi-pun FU

Cluster General Manager (Finance)
MERAT L+ Ms. Yim-hung LAM

Cluster General Manager (Human Resources)
RESLZ+ Ms. Ellen C.P. NG

Cluster General Manager (Nursing)
BB Mr. Lok-man LEUNG

Cluster Clinical Stream Coordinator
(Allied Health)

=R AAE Mr. Denis S.M. WONG

Cluster Clinical Stream Coordinator
(Medicine)
BRTIRBEL Dr. Kam-ngai KUNG

Cluster Clinical Stream Coordinator
(Pharmacy)

EREHZ+ Ms. Kathy L.K. MAK

Cluster Clinical Stream Coordinator
(Radiology)

BT EEYE Dr. Yu-wai HON

Cluster Clinical Stream Coordinator (Surgery)
RRTEBE Dr. Kenny K. YUEN

Deputy Cluster Clinical Stream Coordinator
(Allied Health)

XEELL Ms. Sin-yee MAN
LRS- i Dr. Yik-ying NG

‘ HEEHHE B

Cluster Service Director (Mental Health)
TInIBRE Dr. Pui-fai PANG

Cluster Service Director (Pathology)
BEIFE Dr. Ngai-sheung FUNG

Cluster Service Director
(Primary & Community Health Care)

REREE Dr. Edmund KY. SHA

Cluster Service Director (Quality & Safety)
HRER Dr. Sui-wah IP

Deputizing Cluster Service Director
(Occupational Medicine Care Service)

PR MG Fre B8 £ Dr. Pang-fai CHAN

Deputy Cluster Service Director
(Primary & Community Health Care)

HEERIRE Dr. Frederick SY. FUNG

Deputy Cluster Service Director
(Quality & Safety)

EIFTEE Dr. James Wesley C.H. CHENG
ElImin g Dr. Shui-kuen CHENG

HERESE Dr. Sammy N.T. MAK

SEFBL Dr. Jeffrey S.C. NG

Cluster Coordinator (Information Technology)
RREBE Dr. Kenny KY. YUEN

Cluster Coordinator (Medical Social Service)
TEMZ+ Ms. Pik-shan LEE

Cluster Clinical Director

(Children’s Skin Centre)

sl Dr. David C.K. LUK

Medical Director

(Hong Kong Poison Control Centre)
HEBREL Dr. Man-li TSE

Chief of Service / Consultant In-charge

Accident & Emergency
PeR i 1 B8 Dr. Yiu-cheung CHAN

Anaesthesiology & Pain Medicine
rEBBE Dr. Ka-lai CHU

Clinical Toxicology
HBERL Dr. Man-li TSE

Dentistry & Maxillofacial Surgery
AHIRES Dr. Siu-chung FUNG

Ear, Nose and Throat
BHEES Dr. Hung-wai CHO

Family Medicine & Primary Health Care
PeRASFFe B8 = Dr. Pang-fai CHAN

Intensive Care Unit
FREEEE Dr. Kar-lung LEE

Medicine & Geriatrics
=2EREE Dr. Sunny S.H. WONG

Obstetrics & Gynaecology
ERZICE Dr. Edith O.L. CHENG

Oncology
RAIEE Dr. Chung-kong KWAN

Ophthalmology
FRUSHIE Prof. Kenneth KW. LI

Orthopaedics & Traumatology
EAEX B4 Dr. Raymond N.M. WONG

Paediatric & Adolescent Medicine
RERELE Dr. Kwok-leung NG

Pathology
HEEERL Dr. Ngai-sheung FUNG

Psychiatry
EAy e Dr. Pui-fai PANG

Radiology
BTREL Dr. Yu-wai HON

Surgery
REfEPAER L Dr. Henry K.M. JOENG

Department Operations Managers,
Senior Nursing Officers and Nurse
Consultants

Department Operations Manager
(Accident & Emergency)

PRERZ LT Ms. Wai-yee CHAN

Department Operations Manager
(Central Sterile Supply Department &
Theatre Sterile Supply Unit)

RETut Ms. Layla K.M. LEUNG

Department Operations Manager
(Community Nursing Service)

FERERT Ms. Carmen KY. LEE

Department Operations Manager
(Ear, Nose & Throat / Ophthalmology /
Dentistry & Maxillofacial Surgery)

PREbEn L+ Ms. Miu-yue CHAN

Department Operations Manager
(Family Medicine & Primary Health Care)

PREEE L Ms. Wan-yin CHAN

Department Operations Manager
(Intensive Care Unit & High Dependency Unit)

BREL L Ms. Cecilia FUNG
Department Operations Managers
(Medicine and Geriatrics)

AfEEL L Ms. Sin-man HO
BREELL Ms. Wai-yi TSANG

Department Operations Manager
(Obstetrics & Gynaecology)

FERZL Ms. Oi-ming WAN

Department Operations Manager (Oncology)
BleZ i+ Ms. Cheuk-wai LIU

Department Operations Manager
(Operating Room / Day Surgery Centre /
Endoscopy Centre)

=EELYE Mr. Ying-hon WONG
Department Operations Manager
(Orthopaedics & Traumatology)
IERL L Ms. vy CY. KONG
Department Operations Manager
(Paediatric & Adolescent Medicine)
BEEZT Ms. Mei-wan YOUNG

Department Operations Manager (Psychiatry)
ERIESE Mr. Kin-hang WONG
Department Operations Manager

(Specialist Outpatient Department /
Electro Diagnostic Unit)

EKELE Mr. Edwin W.S. TAM

Department Operations Manager (Surgery)
wsEAEZLT Ms. Kwok-ying WONG
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Senior Nursing Officer (Infection Control)
FER{EMZZ L+ Ms. Wai-shan CHAN

Senior Nursing Officers
(Nursing Services Division)

FRgE L+ Ms. Yuen-man CHAN
BEIRZ L Ms. Po-king MA

B IEEL Dr. Lap-fung TSANG
=ML Ms. Pui-shan WONG
RN L+ Ms. Kit-man WU
Midwife Consultant

RENERL Ms. Shuk-kwan LEUNG

Nurse Consultant (Breast Care)
FEHEZL Ms. Kwai-ying WONG

Nurse Consultant (Cardiac)
RynEL L Ms. Yuen-wa LEUNG
Nurse Consultant

(Child & Adolescent Psychiatry)
SPEAFLE Mr. Mei-pong SZE

Nurse Consultant (Colorectal Care)
MEBSEL L Ms. Chui-ping LAM

Nurse Consultant (Community)
EREZL Ms. Kin-yi KARN

Nurse Consultant (Community Psychiatry)
FRIBEE Mr. Ka-yiu LEE

Nurse Consultant (Continence Care)
IR Ms. Ying-ying CHUNG

Nurse Consultants (Diabetes)
=EMLt Ms. Pik-hung MOK
hESELZ+ Ms. Mei-po NG

Nurse Consultant (Ear, Nose & Throat)
BEEEL L Ms. Wai-mei FUNG

Nurse Consultant (Emergency Care)
SRENIE ST Mr. Kai-yeung CHEUNG
Nurse Consultant

(General Psychiatric - Comorbidity)
RR=EE Mr. Ka-ho CHAN

Nurse Consultant (Gerontology)
EfEL L Ms. Yuen-yee TAM
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Nurse Consultant (Intensive Care)
SFSERSEE Mr. Chi-ming HUI

Nurse Consultant (Neonatal Care)
BRI Lt Ms. Yin-ling CHAN

Nurse Consultant (Ophthalmology)
TEEL T Ms. Monica LEE

Nurse Consultant
(Orthopaedics & Traumatology)

B~ Mr. Chiu-man CHOW

Nurse Consultant (Pain Management)
=EHEEL Dr. Man-chun WONG

Nurse Consultant (Palliative Care)
REESeiEt Dr. Nancy HY. NG

Nurse Consultant (Perioperative Care)
=MLt Ms. Miu-nga WONG

Nurse Consultant (Respiratory Care)
RfiELRYE Mr. Shu-wah NG

Nurse Consultant (Rheumatology)
FESFLL Ms. Pik-fan LEE

Nurse Consultant (Stroke)
REFIE Mr. Mick CT. YU

Nurse Consultant (Urology)
TREEESE Mr. Jan L.S. CHING

Nurse Consultant (Wound and Stoma Care)
ERIGRE L+ Ms. Hau-lan NGAN

Department Managers of Allied Health
Services

Department Manager (Clinical Psychology)
LYY il Dr. Yik-ying NG

Department Manager (Dietetic)
FINEBL Dr. Peggy S.P. LEE

Department Manager (Medical Social Services)
FEMZ L Ms. Pik-shan LEE

Department Manager (Occupational Therapy)
5F k¥t Ms. Ngor HUI

Department Manager (Pathology)
G e Mr. Manson C.K. WONG

Department Manager (Pharmacy)
EEIE+ Ms. Kathy L.K. MAK

Department Manager (Physiotherapy)
EEKEE Mr. Sin-wing WONG

Department Manager (Podiatry)
L= Xogum Ms. Cheryl C.N. CHENG

Department Manager (Prosthetic & Orthotic)
=y e Mr. Denis S.M. WONG

Department Manager (Radiology)
AEREE Mr. lvan K.L. SIU

Department Manager (Speech Therapy)
MBI 5T Mr. Yan-ki LAM

Senior Management of Administrative
Services / Finance / Human Resources /
Occupational Safety & Health / Patient
Relations / Quality and Safety

Senior Cluster Manager (Facility Management)
BEWEE Mr. Hon-pan CHOW

Cluster Manager (Health Informatics)
PRALZ T Ms. Dodo T.S. KWOK

Cluster Manager (Procurement & Materials
Management) / Senior Hospital Manager
(Procurement & Administrative Services)

BRI E Mr. Wing-chung TONG

Senior Hospital Manager (Business Support)
S Ms. Priscilla PY. CHEUNG

Senior Manager (Corporate Communication)
BEEHZ+ Ms. Maggie M.K. TAM

Senior Hospital Manager
(Facility Management)

Bt Ms. Man-yee FUNG

Senior Hospital Manager
(General Administration)

s+ Ms. Pui-ying WAN
Senior Hospital Manager
(Planning & Commissioning)
RFBIBR L Ms. Sau-kuen CHEUNG

Senior Hospital Manager
(Procurement & Materials Management)

BRIzt Ms. Yuk-fong CHENG

Senior Hospital Manager
(Property Management)

PREI L+ Ms. Wai-ling CHAN

Senior Hospital Manager
(Service Planning & Executive Support)

&Lt Ms. Ada KY. CHIU

Senior Manager (Planning & Commissioning)
Pihoiall s Dr. Kevin K.F. FUNG

Senior Nursing Officer (Planning &
Commissioning)

ERGEL T Ms. Sheeta N.Y. TAM

Systems Manager (Information Technology)
EEEELE Mr. Chi-wai YIP

Department Head (Community Involvement
and Volunteer Services Department / Health
Resource Centre / Cancer Patient Resource
Centre)

B/ AR S A4 Mr. Siu-fung CHAN

Senior Finance Managers (Finance)

FEI%E Mr. Raymond K.K. FONG
TRt Mr. Chi-wang KWAN
mEEfzt Ms. Wai-shan SIU

Senior Human Resources Managers
(Human Resources)

gt Ms. Ka-man LOK
BWAERZL Ms. Joey CY. ROE

Senior Occupational Safety & Health Manager
(Occupational Safety & Health)

PR BE Mr. Yung CHAN

Cluster Senior Manager (Patient Relations &
Engagement)

Bzt Ms. Yuen-chun SO

Senior Nursing Officer (Patient Relations)
BEEER Ms. Man-yin CHAU

Senior Nursing Officer (Quality and Safety)
B Eimiet Ms. Gladys K.P. CHENG
BE_E_aF=-HA=1—H
As at 31 March 2025
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United Christian Hospital
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Dr. Deacons T.K. YEUNG

Hospital Chief Executive

EEHH S B e BB IR E L B B IR B E L E A S
Celebration of International Nurses Day and International Midwives Day
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Prologue

Opened in 1973 and founded through the cooperation of the
Hong Kong Christian Council and the Alice Ho Miu Ling Nethersole
Hospital Executive Committee (now renamed as “Alice Ho Miu
Ling Nethersole Charity Foundation”), United Christian Hospital
(UCH) was developed into the major acute general hospital of
the Kowloon East Cluster (KEC) under Hospital Authority that
provides healthcare services of inpatient, day-patient, outpatient
and community care with two other cluster hospitals and eight
general clinics to the population of the East Kowloon. Serving the
local community for 51 years, UCH has been facing predominant
challenges, including aging hospital facilities as well as the
escalating service demand. With the hospital expansion project
now in the pipeline, UCH will ride on the unique opportunity for
enhancing service and facility capacities to gear towards the key
service directions in CARE - Cancer, Ambulatory, Rehabilitation and
Emergency as underpinned by the “KEC Clinical Services Plan”.
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Key Achievements

To ensure the hospital continually attain international standards,
UCH will participate in the Hospital Accreditation Programme,
underscoring the Cluster’'s commitment to continuous improvement
in clinical care. The preparation work in UCH is in full swing to obtain
accreditation in 2025.

Recognizing the transformative potential of research, KEC established
the Cluster Clinical Research Support Office in September 2024 to
foster staff engagement in pioneering studies to drive innovation and
elevate healthcare delivery.

To tide in with the strategic direction in developing the oncology
service as set out in the “KEC Clinical Services Plan”, resources were
put into enhancing the quality of cancer care in 2024/2025. Given
rising demand on cancer service, additional Specialist Outpatient
Clinic (SOPC) new case attendances and allied health outpatient
attendances were provided to enhance service supply.

#AEBITRE R TEELE
Preparation work for UCH Hospital
Accreditation Programme

SRR RIS A E
The Cluster Clinical Research
Support Office was established
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Community Partnership and
Volunteer Service

UCH had established a close relationship with the governmental
departments, community organizations and patient groups for
the years. Every year, the Community Involvement and Volunteer
Services Department (CIVSD) collaborated with different parties to
organize diverse and collaborative projects and volunteer services
in order to build a healthy and harmonious community. Here below
were the highlighted programmes from the past year.
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Volunteers had been trained and
became HA Go ambassadors
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HA Go - Apps Promotion

The Department has been proactively promoting the Hospital
Authority’s one-stop mobile application — HA Go over the past few
years. Well-trained volunteers have served as the assistants and
ambassadors during the introductory classes, and introducing HA
Go to patients at SOPC and day hospital for account registration
and its functions. Last year, 1,500 patients and carers were reached
and empowered to manage their medical appointments and own
health more effectively by using the HA Go Apps.

EIAMZHRARRBRIEEREE
Volunteers were helping the users
for apps installation and registration
in SOPD

10" Anniversary cum
Recognition Ceremony for
Nightingale Life Mentor Project

Nightingale Life Mentor Project aimed at providing care and
support to discharged elders in Kwun Tong through home visits
by student volunteers, with the guidance and support from the life
mentors, which were our professional nursing staff. Throughout the
service delivery, nursing staff volunteers and service recipients were
all benefited in different aspects. Last year, the 10" Anniversary cum
Recognition Ceremony with the theme of “Igniting Life - Passing
the Torch” was organized to acknowledge those volunteers for
their contribution and care to the people in need. More than 70
participants, including nursing staff, students and parents, teachers,
service recipients as well as hospital representatives joined. All of
us were passionate to join hands to build a healthy, harmonious,
and caring community.
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Thanks for the support from nursing staff

and student volunteers
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The fruitful sharing between volunteers
and service recipients
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Volunteers were got ready for the visiting
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KEC Warmth Giving Activity 2025

The “KEC Warmth Giving Activity 2025” was held on 18 January
2025. More than hundred staff volunteers and their relatives from
United Christian Hospital, Tseung Kwan O Hospital and Haven
of Hope Hospital were grouped into 32 teams and visited 89
discharged elders in Kwun Tong District. Volunteers extended their
blessings with warmth, love and care as well as the gift packs to the
elderly families.

EIAREX LRIERSE
Warmth and concern given to
the elderly
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The physiotherapist was teaching
relaxation exercise
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2024/2025
“Our Neighborhood @ Kwun Tong”

Led by the Social Welfare Department (Kwun Tong District Social
Welfare Office) and cooperated with CIVSD and the community
service organizations “Our Neighborhoods @ Kwun Tong” continued
its 6™ project in 2024/2025. Last year, the Department participated in
the Project in Sze Shun Area (Shun Lee Estate, Shun On Estate, Shun
Tin Estate and Shun Chi Court) with another nine organizations. The
theme focused on enhancing family well-being and strengthening
family relationships. CIVSD co-organized with Physiotherapy
Department and held a parallel group for parents and children to
learn muscles relaxation exercise in order to enhance their parent-
child relationships. In addition, a carnival was co-organized on
15 December 2024, to promote various community resources in
Kwun Tong District and there were 500 participants enjoyed the
healthy and relaxing afternoon.

2INERA DS BB
Participants were enjoying
the booth games

Angel Pro. Medical Social Collaboration
Scheme - Community Education Programme

The first large-scale collaborative programme named “Angel
Pro. Medical Social Collaboration Scheme — Community Education
Programme” was successfully held at Domain Shopping Centre
on 29 June 2024. The programme aimed to develop an innovative
“Medical Social Collaboration” model between UCH and NGOs
and promoting healthy community. The programme featured a
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Medical Social Collaboration for

building a health and harmonious
community

variety of themed talks, health checking and consultation booths
in-charging by different specialties of nurse consultants. Also,
game booths were organized by NGOs to enhance community’s
awareness on disease management and prevention. More than 600
attendances were attracted to participate in different parts of the
programme.

FEIEARE RS b B B R R R
Health messages delivered through
the community education programme
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Kowloon East Community
Life & Death Education Alliance

The members of Kowloon East Community Life & Death Education
Alliance - KEC Health Resource Centres and Palliative Care Clinical
Team, Haven of Hope Christian Service Sister Annie Skau Holistic
Care Centre, Caritas - Hong Kong Ning An Scheme and Kwun Tong
Methodist Social Service Elderly Concern Centre co-organized the life
& death community programme “&#2 A £ 52588~ on 16 December
2024. The programme was carried out through themed talk, exhibition
and workshop for the purpose of enhancing the community of learning
about death, reflecting on life, cherishing life and preparing for end-of-
life with a positive attitude, in which more than 130 participants were
served.

SMERGSE > WEEEEEHETEE
The participants had positive attitude in
Life and Death issue
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Sharing Forum for Patient Self-help Groups

The Sharing Forum was organized on 3 December 2024 with the
participation of 18 patient leaders of external patient self-help
groups and UCH patient groups. Mr. Ryan CHAN, the Department
Head of CIVSD, highlighted the services collaborated with the patient
groups and updated the progress of the Hospital Expansion Project.

Also, patient leaders shared their patient support services and future
development, and valuable feedback for better enhancement of
patient services in UCH.

The patient leaders were glad to gather

Community Exchange Day 2024

“Community Exchange Day 2024” was held on 31 October 2024.
Nearly 80 Legislative Council members (Kowloon East), senior
government officers in Kwun Tong, Kwun Tong District Councilors,
community leaders & partners, patient organizations and volunteer
representatives attended the event. Dr. Deacons YEUNG, Cluster
Chief Executive, KEC & Hospital Chief Executive, UCH, Ms. Grace
WONG, Hospital Governing Committee Member and the hospital
representatives presented the development of hospital services and
expansion project which effectively strengthened the communication
between the hospital and the community stakeholder. In fact,
deserve and positive feedbacks were collected as well in the event.

BrEEEEEESR
Group photos with guests and

hospital representatives R EEE DZ KEIRE

Dr. YEUNG was sharing
and giving feedback
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BR#%E9EE A ( 48 ) Delivery of Services (cont'd)

2024/2025 2023/2024

STATISTICS
V1S HIBRFE Access to Services 2024/2025 2023/2024
BRI RSP =
Health Care Number of hospital beds
Facilities @R General 1,504 1,494
Tt Mentally ill 80 80
482t Total 1,584 1,574
£ A\F H BB P& %8 Number of geriatric day places 100 100
TR H B8 Fe 58 Number of psychiatric day places 136 136
SEERE FEEREFERENEEENSERANEDE %)
EIRER Percentage of accident & emergency patients
Waiting Time within target waiting time [%]
for Accident & - e (g | - ,
Emergency 551485 (1254182 - 0 8% ) Triage | (critical cases - 0 minute) 100.0 100.0
Services B 11483 (=22 - 15 34E ) Triage Il (emergency cases - 15 minutes) 93.7 97.6
55 111 487! ( B2(EZE - 30 & ) Triage lll (urgent cases - 30 minutes) 75.2 65.8
FRIPIZ RS SERZTFTERIZREPAIE [ 28 ]
AT B (R R Median waiting time for first appointment at
Waiting Time specialist clinics [week(s)]
for Specialist
Outpgtient FE—BIEEREA (< 2 28) First priority patients ( < 2 weeks) <1 <1
ggzvki: gsse BEBIRESRA (< 8 281 ) Second priority patients ( < 8 weeks) 6 6
BRFEBIIR 1 Delivery of Services 2024/2025 2023/2024
(EPERTE EFRALRARKRIET AL
Inpatient Number of inpatient discharges & deaths
Services BRI General 70957 | 71,418
TR Mentally ill 615 512
482t Total 71572 71,930
/A EREEZX Number of patient days
EZiEF General 402,466 406,214
B Mentally ill 22,902 20,576
481 Total 425,368 426,790
SRR {EAZX Bed occupancy rate (%)
i@l General 90.5 93.8
fafl Mentally ill 78.4 70.3
#4zt Total 89.8 92.3
F9{ERzEER [ B ] Average length of stay [days]
i@l General 5.8 5.7
AR Mentally ill 355 39.1
AMERRARTE |  BREERREALRARKRIET A 51,694 47,935
Day Inpatient Number of day patient discharges & deaths
Services

120 EBEEHMSER

SIEZRE #2048 AR Total number of attendances 150,556 | 157,333
Accident & B RHES AR DT Number of first attendances
Emergency
Services %5 | 585 ( fBFA{EZE ) Triage | (critical cases) 2,905 3,111
B 11 585 ( Z2MEZ ) Triage Il (emergency cases) ASiet 4,967
5 111 $85 ( R2fEZ ) Triage Ill (urgent cases) 71,056 73,081
HRIFIZARTS ERPIS (BRER ) FPERLES AR 65,279 64,274
Specialist Number of specialist outpatient (clinical) new attendances
g::\‘l’iig:“t BRI (BRER ) BEES AR 519,928 | 495,528
Number of specialist outpatient (clinical) follow-up attendances
85,20 9,30
OLd per o ]S, d O patle d d erdd S
BEBRRE EBRPIEZ R AR 624,986 | 580,069
Primary Care Number of general outpatient attendances
Services o A ania | -
REBSEMZFRMZ AR 65,378 64,620
Number of family medicine specialist clinic attendances
= TEZHEAR
S MBI E AR 690,364 644,689
Total number of primary care attendances
RIERTE RIERAFERIZEHEMZ AR 1,734 1,133
EIERRTS Number of rehabilitation & palliative care day attendances
Rebabilitation & 3¢ mie-tais A 143507 | 131,284
a @tlve are Number of community nurses attendances
Services
EREE (H& ) M2 AR 771 853
Number of allied health (community) attendances
FEE (P52 ) 2 AR 295,308 253,995
Number of allied health (outpatient) attendances
EABIIRTS EAR HE B2 AR 18,703 18,079
Geriatric Number of geriatric day attendances *
Services
RARART EIFRRINERTE AR 38,913 36,586
Psychiatric Number of psychiatric outreach attendances
Services B BRBRERY AR 34437 | 32175
Number of psychiatric day attendances
BRENBERINERT AR 10,346 10,021
Number of psychogeriatric outreach attendances
BRFEE X Quality of Services 2024/2025 2023/2024
EiERMERRATE 28 RARATEXI B ABTZ (%] 12.2 11.9
Unplanned re-admission rate within 28 days for
general inpatients [%)]
Notes: * GDH attendances under the programme entitled “Integrated discharge support programme (IDSP)” are included.
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STATISTICS
E8e K HE{ERBALHBRARKRIET AR FRFIZMEZ AR
Number of In-Patient & Day-Patient Discharges & Deaths Number of Specialist Outpatient Attendances
2024/2025 2023/2024 2024/2025 2023/2024
ERmA HREERTE A ERmA HEEREA HHE BE HE BiE
In-patient Day-patient In-patient Day-patient New case Follow-up case New case Follow-up case
F#E£%l Anaesthesiology - 272 - 146 FiE£%l Anaesthesiology 4221 4,000 3,887 3,773
E&FRAEEF} Clinical Oncology 379 5,817 223 5,085 EGPRAEERI Clinical Oncology 1,451 12,480 1,223 12,072
B Rz sEmE gL L& EE Community Medicine 109 628 117 688
Oral-Maxillofacial Surgery and Dental 125 114 119 %3
: gery ZF#l Dentistry 2,460 8,623 2,335 8,268
EEIEH Ear, Nose and Throat 715 800 732 798
H&ME# Ear, Nose and Throat 381 585 380 561
SEE 2% Emergency Medicine 2,858 2 3,040 - i
s : : f@#4 Gynaecology 4,419 25,169 3916 21,470
AE)7BEED Intensive Care Unit 88 - 87 - . S .
: o ) B R 1ZZ# Hospice 472 1,712 443 1,612
BERIRLHR Hospice 8 - 3 _ ‘ -
o A%} Medicine 12,090 139,682 13,543 134,991
A% Medicine 34,346 31,936 34,114 30,101
B$49ME} Neurosurgery 507 1,772 535 1,776
FS5ME Neurosurgery - - - § : .
E7} Obstetrics 1,149 11,594 1,471 12,282
#m#l Gynaecology 2,548 2,223 2,671 1,923 .
: BR%} Ophthalmology 9,069 66,119 8,681 62,244
7} Obstetrics 2,490 552 2,678 598 .
\ BE R AMEIM 7415 47,799 6,750 47,067
WL EF Neonatology 944 381 1,033 484 Orthopaedics and Traumatology ; ) ) ,
B22EB Nursery 1,026 - 1,080 = RERFVER 2,570 25,083 2,391 22,154
FRF Ophthalmology > 5 ot 2 ;:;C;?:ICS Enc’lc Folescentifedicne 5,900 112,560 5,805 108,831
3| Psychiatr , ) , ,
RERAIBIM 6,848 1,812 6,990 1,376 . 4 4
Orthopaedics and Traumatology ’ ’ ’ ’ 4Rl Surgery 12,820 60,189 12,623 56,042
?Eﬁ’zi&?“ﬁ% oy  Medici 5,365 1,016 6,445 967 ZTER Multi-specialty - 1,850 - 1,612
aediatrics a!n olescent Medicine ) Pathology 142 11 15 8
Ta1#E} Psychiatry 615 5 512 3
Efth Other 104 72 22 e
4hFl Surgery 12,213 5,869 11,736 5,460 "
" 44zt Total 519,928 495,528
#8351 Total 71,572 51,694 71,930 47,935
SEEMZAR EEBEMIZ AR
Number of Accident & Emergency Attendances Number of Primary Care Attendances
15,000
80,000
, 12,000
8 g 60,000
2 9,000 ~ » < < ~ » ‘ < ;E
Z g
5 < 40,000 ~ | < < » ~ ~ , <
s 6,000 ~ : < < ~ : : < 5
2 S
D =
< 3,000 1 : : : : : ) | L 2 20,000 : | | { ! | L | |
O N — — — O A | ! | ) A | i A ! . |
prE I A A v v SR ms ®8 B +A AR A +tA +A +t-B -B Z-A =A
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
@ 2024/25| 13296 13914 12550 128177 12,099 11,502 12,362 11,805 12,657 12,960 12,090 12,504 | @ 2024/25| 59,408 59902 55956 59,888 6157 54683 56,777 58935 55317 53688 54,064 60,235 |
2023/24| 12,765 14,557 12980 13188 13,003 13,901 13,399 12431 12679 12673 12261 13,496 | 2023/24| 43979 52631 52898 51354 59263 50,665 53056 57265 52,616 60130 52002 58,830 |
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B(ki% Retirement Award

BRFSEHA
%% Name Yearsof Service
B2 Kit-yi CHAN 41
B3#E Man-lung GOT 41
28 Siu-kuen LAU 41
wkBFE Fung-yiYIU 41
PRAEE Chung-yin CHAN 40
EkAE Edwin W.S. TAM 40
F£H% So-fan WONG 40
=¥ Tammy S.P. YUEN 40
&/ Kwai-hoi CHAU 39
HEH Yuk-yin CHONG 39
EEIR Po-king MA 39
Ak Yuen-bing NG 39
EEZY8  Wai-kuen CHANG 38
B24T  Pik-hung MOK 37
A& Chi-man HO 36
fil M LamHO 36
A8 Yiu-kwong HO 36
JHEES Elsa L.C. HUNG 36
# M2 Patti PF. SO 36
SIfERER Lai-nung SZETO 36
ek Wing-yee LAM 35
#=EF¥ Yuk-chun WONG 34
BRI Mo-fanVYIP 34
FEE Yuk-lin FONG 33
fAfE(M Ruby W.P.HO 33
BEEZE AnnaY.W. KWAN 33
2 Cindy S.H. LEUNG 33
EREZE Pik-kwan SO 33
BB/038  Siu-keung TANG 33
FREAZE Sunny C.S. YUE 33
BREfE Wai-yee CHAN 32
REEEE Lai-haCHU 32
faI$E#R  Yok-chiu HO 32
ZHE Chu-wah KEUNG 32
BREEFE Lung-kwong WAN 32
ZEFE  Christina CM. KWOK 31

124 EEHHSER

EE

fRADIE
sRBAL
BRI
MAEEE
RERE
GIES =
BRS
REE
SRAESR
w5
E®
RRM
MIER
e =il
EEX
e
REBIR
X
IV
B3
REFH
EEE
SRIMEZ
Bm
B
BiEZ
R
REH
BRIER
MRS
214888
xR
BN

ARFSEHA
Name  Years of Service
Miu-sim CHAN 30
Wai-shun CHEUNG 30
Pansy FY. CHIK 30
Kin-mo LAM 30
Mei-yee LEUNG 30
So-kuen CHAU 29
Dora S.F. CHENG 29
Mei-wan CHEUNG 29
Shu-keung CHEUNG 29
Anita S.F. CHIANG 29
Pik-yee KWAN 29
Luke B.L. LA 29
Tony SY. LAM 29
Wan-lung LEE 29
Chi-kong LEUNG 29
Chi-man LO 29
Fung-ling LO 29
Siu-mei MAK 29
Sim-chu NG 29
Mei-ha TANG 29
Siu-fong WONG 29
Siu-ling WONG 29
Ching-man WOO 29
Kwun-po AU 28
Sui-ling CHANG 28
Pui-fan MA 28
Siu-fong MA 28
Pui-lui TUNG 28
Choi-ha LIN 27
Fong-i SIN 27
Yuk-shan YUEN 27
Shun-yuen CHAN 26
Chui-ling LAM 26
Sheung-kuen LAU 24
Yuk-fung YIU 24
Chung-hing LEUNG 23
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Name

Years of Service

Victor-alexander SHROFF 23

Pui-wa FU
Siu-ngan LEE
Oi-kuen NG
Kwai-fong TAM
Yau-ling HO

Po-yu LO

Pui-chi WONG
Sau-ying HO
Chung-ting WONG
Pui-wan PAN
Sui-hing KOON
Shuk-ha LUI
Hung-chuen WONG
Man-ho WONG
Siu-mui LI
Yan-man CHAN
Yim-sheung LEUNG
Sau-ha NG
Chor-yuk NGAI
Sui-wah YUNG
Yuedi ZHONG
Siu-lan CHEUNG
Tsz-chung HO
Tammy S.M. TANG
Kwai-lan WONG
Winson C.S. CHENG
Yuk-fong CHEUNG
Wai-keung KEE
Siu-kuen LAM
Wai-ling LAU
Guohua YU
Wing-tao CHAN
Vincent KW. LAM

22
22
21
21
20
20
20
19
19
18
17
17
17
17
16
15
15
15
15
15
15
14
14
14
14
12
12
12
11
11
11
10
10

M+ RHABRFELE 40 Years Long Service Award
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Name

Ling-tai CHIU
Yuk-yin CHONG
Lup-chau FONG
Man-lung GOT

pe2)
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Name

Siu-fong LAM
Mei-po LEUNG
Edwin W.S. TAM
Catherine L.S. TUNG

=+FEREBIRFELE 30 Years Long Service Award
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Name

Kit-fun CHAN
Man-fong CHAN
Mei-chau CHAN
Po-chun CHAN
Sau-ming CHAN
Yeuk-ying CHAN
Kwai-fa CHAU
Francis C.M. CHENG
Wing-yan CHEUK
Lai-yan CHEUNG

Priscilla PY. CHEUNG

Pansy FY. CHIK
Chuen-fun CHIN
Carmen CHUI
Tung-kuen FOK
Wai-yung FUNG
Kin-yu HOUANG
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Name

Hiu-hing HUI
Yung-yung HUI
Yuk-kwan IP
Yin-hung KWAN
Chi-shing LAM
Heung-wah LAW
Pui-yi LAW
Kwong-ming LEE
Elain S.L. LEE
Mei-yee LEUNG
Shek-ying LIN
Ka-yi MAK
Lorretta Y.L. MOK
Pui-ying NG
Ming-ying NG
Kam-lai NGAN
Wai-fung SIU

Z 1+ REABRT%EE 20 Years Long Service Award
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Name

Dor-kit AU
Chiu-wing CHAN
Ka-yee CHAN
Lai-wa CHAN
Shuk-fan CHAN
Kin-ching CHEUNG
Sun-yuk CHEUNG
Ka-lai CHU
Wilson W.S. CHU
Wai-leng CHUNG
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Name
Ngai-sheung FUNG
Kady P.C. HAU
Ka-wai KO
Sum-sum KO
Kam-wah KWOK
Man-yuk LAU
Mei-lin LAU

Ka-wai LEUNG
Lai-heung LEUNG

X Lisa Y.K. LEUNG
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Name

So-fan WONG
Tammy S.P. YUEN
Fung-yi YIU

Name

Sophine W.S. SUNG
Andy Y.B. TAM
Aileen S.H. TANG
Yeuk-yin TSANG
Lai-kuen TSUI
Man-kwong WONG
Pui-shan WONG
Sui-hop WONG
Leo C.H. YEUNG
Ngat-ching YEUNG
Brigid H.M. YIP
Pui-shing YIP
Shun-shing YUE
Sau-fong YUEN

% Chor-yin YUNG
: Man-wai YUNG

Name
Wai-cheong LI
Sung-yip LUI
Wai-ha LUI
Hoi-yin MA
Yun-kuen MAK
Betty Y. NG
Kwai-fong TAM
Hung TSE
Cheung WONG
Pui-chi WONG
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RITE+EREARTIEEE Nethersole 10 Years Long Service Award BITE+ERIARIEEE (&) Nethersole 10 Years Long Service Award (Cont'd)

%%  Name #®  Name %%  Name %%  Name #%  Name %2  Name

B$&E Kam-ang AU REBE Chun-yin CHU ME8 Ka-man LAM EFFE  Shi-kei LO ZRRF Yan-yin SUM =EE Mei-ting WONG

B:EE Oi-ling AU $@El%E Fung-yee CHUNG MER Kai-law LAM EE5R  Yuen-yee LO MiZEER Lung-yam SZE FHA Mui-yung WONG
EREEE Marguax PY. AU $BFE8 Hong-keung CHUNG MEE Man-yi LAM EBifE Wan-yi LU ElfEEE Ka-man SZETO JEASE Shui-ping WONG

&S Andy C.H. CHAN #=2 Ka-wai CHUNG 2848 Chun-fat LAU BE4E8 Siu-man LU EBEE Man-yee TAM =ZJE Sin-shun WONG

FE%E3%¥  Chi-cheung CHAN #8328 Kin-ming CHUNG 215 Chun-ling LAU BERZE In-wa LUK FBIER Tsz-yan TAM T2 Sui-chi WONG

BRESZ Fung-man CHAN fEEAN Alice WY. CHUNG 21522 Hau-chun LAU BEBIE  Yuen-ching LUK EEHE Wai-mui TAM F05  Sum-yi WONG

PRILEL  Hoi-chau CHAN fEEME Wai-yee CHUNG ZIBEE  Hiu-ting LAU E18HR  Mui-shan MA B2 Chun-kwan TANG FXRE Tin-hung WONG

PESLEE Hoi-ha CHAN BEA Zhanyou DENG ZIEE Ka-wailLAU BEZ TszYu MA HIBEF  Kiu-ho TANG F#I Yee-ling WONG
J&#R  Ho-yin CHAN T 4% Phoebe T.C. DINH 25 Tak-wing LAU ZIES  Yuk-ho MAK mEer Ka-wing TONG R E  Stephen S.C.WU

X% Ka-ho CHAN SBINEE  Andrew K.H. FAN BAHTR Hang-chu LAW X#EEE  Lok-yi MAN #EE Mei-ling TONG FIEE Wai-ying WUN

BRE9%E  Claud K.D. CHAN EEE Kwan-hon FOK Y Hoi-yan LAW BZEU0 Cecilia SY. MOK GREEZE Lai-wa TSANG BRHEEHR  Kwai-shan YAU

BRi&E7S  Lin-fong CHAN JEEE  Chui-yan FUNG #ERE  Shuet-yan LAW RIIE Chu-suen NG M Yun-shan TSE BEE8 Tiffany LM. YEUNG

B & Luen CHAN EFZ  Hoi-ying FUNG ZiREE Chun-lung LEE SERE Kwok-leung NG #3817 Bryan L.H.TSOI YA Pui-shan YEUNG

BREEE Man-chung CHAN JERE¥  Wan-yeung FUNG ZHEE  Shek-hang LEE 2B Sin-yiNG RIE#  Chi-mei TSUI /N Siu-pik YEUNG

BREZE  Man-kwan CHAN A& Chun-wa HO FiME  Shuk-yee LEE 28 Wai-yi NG #ig%E Hoiting TSUI BEZE Wai-yip YEUNG

FRZEHS  Pik-mui CHAN fAlBER  Hill-yan HO Z=X¥ Tin-yue LEE 25K Wing-hang NG SBEM Ka-yan WAN E¥E Choi-haYIP

fR758 Sau-ha CHAN fAIE=E Ka-wai HO 222% Chui-ying LEUNG 2 Yan-wa NG SBFEZR Wing-yin WAN #4982 Samantha C.L.YIP

FRFSEE  Sau-lai CHAN At Kwan-yi HO 8B Chuen-kwok LEUNG 24T Yim-hung NG =27 Chui-sze WONG #EES Wai-cheongYIP

FRFEIE Constance W.K. CHAN A& Lai-chingHO B2 Kit-man LEUNG FESE Holly NGAI =2 Chui-yee WONG wkA&EREL  Shing-wai YIU

FREEHE Wayne W.L. CHAN fAIf8# Wing-yeung HO RN Man-kit LEUNG RE2Z5 Emily W.F. NGA =&Y Chun-yin WONG wkFU& Tsz-fungYIU

FRKPE Wing-tao CHAN fAIfRt&  Yan-yi HO REH Po-shan LEUNG EMZE Ya-rong PAN TEERE Hiu-lai WONG BEAE Ying-ching YIU

BREKAR Wing-yan CHAN =R Liyan HUANG ¥ Tsz-ping LEUNG BB Lai-yin PUN =& Kim-fei WONG FomiE Manlian YU

BREIE  Yan-yan CHAN =& Xingian HUANG ZIEAY Tsz-yan LEUNG BME  Peixian QIAN EXRIE Ka-leung WONG REZ Cheuk-yin YUEN

BRBASY  Ying-tung CHAN FF=0y Ting-sum HUI Z=EX Chi-man L ERE) Jone-king SHUM BRE Kathy K.L. WONG frEE® Ka-yan YUEN

#8 B8 YunCHAO FFEE Felix YW. HUI ZEM Jiansong LI A< Man-tsun SIU ==E Josephine K.P. WONG ZIHE Ruiyun ZENG

58&ME Chun-mui CHEUNG EZRH Ka-manIP FEFT Kin-san LI TR#IE#S Victoria G.K. SUEN &R Man-yan WONG

SRR Maggie HY. CHEUNG @ Oi-lingIP Z=XES Elaine MY. LI

5RZBE Ka-ming CHEUNG HkwER  Yuen-yee IU ZEB Mei-fung LI

SREKAE Ka-wai CHEUNG B B Yan-grace KOK Z=4bE8 Miu-ha Ll

SRER Pak-kiu CHEUNG ZFHRZK  Chun-shing KWOK ZFHIR Sau-king LI

57548 Sau-kuen CHEUNG ZEBE  Kam-wa KWOK R Tin-yan LI

5RJKEE  Siu-hong CHEUNG AR Wan-yi KWOK B Wing-sum LI

188 Tak-po CHEUNG =8 Ka-fai LAl Z=EXE Yuk-wan LI

58 88 Wan CHEUNG ZRHNAR Ka-yan LA Z=WBH  Yiu-cho L

#2KE8  Anthony W.T. CHIN TRERIR Kam-piu LAl #RREESE  Lai-ping LIN

[BE$H Esther C.S. CHOW REHE Kam-ying LA MIME  Shu-wen LIN

B2 Kei-kwong CHOW Zo1r2e Lillian T.H. LAI BEmite  Pui-yi LIU

BV Siu-por CHOW ¥ ZE WalAl #ZE®E Chi-kun LO

R1EE) Gabriel C.K. CHU MABFE  Chiu-yin LAM Z#%53Z Chi-man LO

K& Chi-hung CHU Mi#57%  Chue-wang LAM EMIT Sheung-yan LO

BEEHMS R

UCH 1127



HRTAIS 5

ACKNOWLEDGEMENT OF DONATION

EREHA fRTAEE Amount
Name of Donors ( 7% HKS)
United Christian Medical Service 2,345,890.00
S.K. Yee Medical Foundation 993,503.00
The Sir Robert Ho Tung Charitable Fund 367,900.00
Yim Ming Hei Fans Club 123,456.00
Donation Boxes 111,090.40
Lingnan University Alumni Association (Hong Kong) Primary School (The 8% year students) 11,500.00
Others 515,257.60

48zt Grand Total : 4,468,597.00

#Eat:
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BIEREIEAIEHEH 2 ERE S BILBRE SRFRAE

Remark:

The above list is based on the information as shown in the receipts issued by our Hospital. Please accept our apology if the there is any wrong or
missing information. Due to the limited space and the “Personal Date (Privacy) Ordinance”, only donors with donations at HKS5,000 or above and
agreed to be acknowledged by the Hospital are listed.
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Chaplaincy Service,
Alice Ho Miu Ling Nethersole Hospital

R A FERRYAAREEEGNEST

CPE Professional Advisory Committee 2025

Caring Companionibhip

(BB HELA—HIE)

*E Chairman
B RIEL Dr. Calvin K.F. LEUNG
BERE Vice-Chairman
ENEELT Dr. Jane S.C. TAM
R ERER Honorary Advisors
ix I L Dr. Raymond C.I. CHEN
el e GEREE Dr. Ngai-chuen SIN
‘% - _‘. o “J- =
= §£ 8 Members
A BE4hF] &+ Ms. Ellie CHAN
:5,-’ é: IR i Ui 4 BT Rev. Suen-tuen CHAN
- BHmEL T+ Ms. Josephine Y.M. CHUNG

(since 1 July 2025)

SrECE YA Rev. Janet P.L. HUI

Rl Im SR Prof. Simon S.M. KWAN
MREF LN Rev. Connie C. LAM
BEIRT LT Ms. Esther Y.K. LAW
2O EE Dr. Simon S.M. LEUNG
FEEEL Dr. Jeffrey C.C. LIU
[ERE AR Em Rev. Prof. Lung-kwong LO
M Em R T Ms. Sun-nam TONG
A ED Rev. Dr. Man-king TSO
RIRRZ Ms. Jamie K.M. WAN
wEEZ L Ms. Kwai-lin YEUNG
(EZZE-HEB=1H) (until 30 June 2025)

s Secretary

EFEBRY L Ms. Eva M.Y. LING
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Alice Ho Miu Ling Nethersole Hospital
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Chief Chaplain
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Coordinated by the Hong Kong Christian Council, the Chaplaincy Department arranged a visit tour on Hong Kong chaplaincy service
and CPE for Mainland pastors who were studying Doctoral and Master degree in Hong Kong Theology Seminaries
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Prologue

The mission of the Chaplaincy Department is to provide “holistic
care” services to patients, their families and staff. Through spiritual
support, crisis intervention and pastoral care, we help them face
difficulties and illnesses. By fostering a culture of care within the
hospital through pastoral care and activities, we ensure that all staff
feel the blessing of being cared for. The Chaplaincy Department
has established partnerships with local churches to continue
caring for discharged patients and their families, implementing the
collaboration between the church and the concept of “Hospital
without Walls”.

The Chaplaincy Department also embraces the mission of training.
By establishing the Clinical Pastoral Education (CPE) Centre,
professional training is provided for hospital chaplains, clergy,
theology students and other caregivers, with the aims of nurturing
spiritual caregivers and continuing the mission of “Compassionate
Love, Holistic Care”.

Rev. Connie CY. LAM
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Spiritual Caring for Patients and Families

This year, the Chaplaincy Department provided spiritual care
services with an overall increase of 30%. During times of crisis,
chaplains provided services to patients and their families as
referred by medical staff. Data reflected that when patients received
bad news about their health condition, there was an increased
need for chaplains to intervene and provide care to help patients
cope with death. Chaplains listened to and cared for their spiritual
needs, addressed their emotions, and guided them through
difficulties. In Accident and Emergency Department cases requiring
urgent referral, where family members faced the sudden loss of
a loved one, chaplains provided immediate companionship and
comfort, helping them navigate their grief.

Apart from handling referral cases, chaplains visited patients in
wards and outpatient clinics. With an aging population and the
increase in singleton elderly, there was a noticeable growth in
the demand for spiritual care for chronic illnesses and elderly
patients. The Pastoral Care Centre of the Chaplaincy Department
coordinated with the hospital volunteers for post-discharge visits.
Volunteers followed up with the discharged patients via phone
calls. According to their needs, they were referred to social service
organizations or churches to receive appropriate support.

The Pastoral Care Centre has experienced a rise in counselling
sessions and phone care services, indicating a growing demand
for spiritual care services for discharged patients, their families and
staff members. They received pastoral care in personal, marital,
family, work-related and grief-related matters, empowering them to
face challenges with strength.

FRMEE B ES R BIREMIRMZEE
IRBEARES

Chaplaincy staff organized Christmas
carolling to staff and patients in
hospital departments and outpatient
clinics
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Spiritual Caring for Staff

The Chaplaincy Department also cares for the spiritual needs of
hospital staff by holding lunchtime worship, staff choir groups,
morning prayer meetings, and Christian fellowship. We jointly
organized the “Staff Spiritual Relaxation Zone” activities with
Nethersole Institute of Continuing Holistic Education (NICHE),
where colleagues engaged in painting, board games and crafting
to relieve stress, share work experiences, and return to their roles
with positive energy. We regularly introduced pastoral services to
new nursing staff and those from mainland China exchanges, and
provided spiritual care services to the staff. Chaplains visited wards
to pray for and encourage colleagues .

PR BRI R 2 AR REBEEEB SRS
BETSAEH TETOER— Zone JEH
Chaplaincy Department and Nethersole
Institute of Continuing Holistic Health
Education (NICHE) jointly organized the
monthly event called “Staff Spiritual
Relaxation Zone”

The Chaplaincy Department organized various festive gatherings
and activities, spreading love and care throughout the hospital and
warming hearts. During the Spring Spiritual Care Fortnight, Spiritual
Care Pavilion was decorated with the theme of Jesus’ suffering
and resurrection. Activities were held to convey love and hope to
the hospital staff. During the Mid-Autumn Festival, the Autumn
Spiritual Care Fortnight was held with the theme “Blessings Only”,
celebrating the festival together. We distributed gifts made by renal
patients, local church children and primary school students to bless
our staff members. Christmas carolling and music concerts brought

frk&WPIEZ IR AE B RASOREE © INEE

HBRTRESLE > TAXEE T HEMH

WMEMECEE) » AR E LHENE X BE
M A\FARA) BYfERD ©

a festive atmosphere and warmth to the hospital and the local
outpatient clinics. During the Chinese New Year, we held calligraphy
activities and organized celebration events for supporting staff,
delivering New Year blessings to everyone and fulfilling our mission
of holistic care.

BEREZREIRHE/ AR/ NRERER
VR

Hospital staff were delighted to receive
cards with blessings from children of
Church and primary school

B SIERE KA tE T B E T
Chaplain shared cares and
blessings to hospital staff

AFEHTIENZ BB R R ER U
TEE
Chinese New Year celebration activities
were organized to recognize hardworking
supporting staff
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Clinical Pastoral Education Centre

The mission of the Clinical Pastoral Education Centre is to cultivate
professional talents for the industry, promote and develop
Clinical Pastoral Education (CPE) courses, train supervisors, and
continuously develop courses to pass on chaplaincy services. This
year, four CPE classes were held with a total of 17 participants
completing them. Among them, one student enrolled in the
one-year Residency Programme, and one experienced chaplain
underwent supervisory-level training.

2024 FERKKAHR SR
&S

Clinical Pastoral Education
Joint Graduation Ceremony
2024

Taiwan Study Trip for Chaplaincy
Departments

The Hospital Chaplaincy Service Liaison Committee of Alice Ho Miu
Ling Nethersole Charity Foundation hosted a Taiwan Study Trip for
Chaplaincy Departments of Alice Ho Miu Ling Nethersole Hospital
(AHNH), the Pamela Youde Nethersole Eastern Hospital (PYNEH)
and the United Christian Hospital (UCH) (collectively referred to
as the “Three Hospitals”). The Study Trip has been successfully
held from 10 September to 14 September 2024. The group was
composed of a total of 19 participants, including chaplains and
steering committee members from the Three Hospitals. The
exchange group visited Mackay Memorial Hospital, Chia-yi Christian
Hospital, Sin Lau Hospital, National Taipei University of Nursing and
Health Sciences, Taiwan Pastoral Care Association, and Catholic
Pastoral Care Exchange Camp to learn and share experiences,
enriching our perspectives.
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Administer Holy Communion
to residents to strengthen
their faith
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The Taiwan Study Trip for Chaplaincy
Departments was held from 10
September to 14 September 2024

Chaplaincy Service in the
Nursing Home

The stationary chaplain provides spiritual care services to residents,
families, and staff at the nursing home. The chaplain individually
cares every residents and families. The statistics showed a significant
increase in the number of newly admitted residents receiving care,
indicating that chaplain’s support helped their adaptation. In terms
of pastoral care, the chaplain arranged broadcasted message for
everyone in nursing home to uplift their spirits. Weekly worship
services were held on Fridays, providing religious gatherings for
residents. The number of residents expressing gratitude through
faith in Jesus has multiplied, bringing them true peace and hope
in their life. In addition, church volunteers led meaningful activities
for the residents more frequently, enriching residents’ lives. The
chaplain organized prayer meetings for staff and provided individual
care, sharing spiritual guidance with nursing students to help them
offer professional “Holistic Care” services in the future.

N EER SRR KRBTSR
Chaplain conducted weekly worship
services for the residents at Nursing
Home
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Epilogue

“God lives in our hospital” is our belief, and it is also such a real
experience. God uses healthcare workers to provide medical
services and chaplains to comfort those who are grieving and
suffering, providing them with appropriate spiritual care. One
family member of a patient described chaplains as “Angel of the
Soul” because chaplains walked alongside them, providing support
and assistance during their most difficult times.

BB R AERE T SR
Songs performed by the musical
team in hospital lobby

%EEI_L IEEIREBRASZ RS
FREBERRGRERETEH

The study tour visited the Healing Garden
at the National Taipei University of Nursing
and Health Sciences to learn bereavement

' ~ healing and end-of-life education

HeTER

STATISTICS

B2 P4 BR#E Chaplaincy Service in Hospital
DEZIERINERIEIRTS Spiritual Support and Pastoral Care Service
X BedREA ( AR) BERARGRIE (AR)

Vistation (No. of Attendance) | Tele-care (No. of Attendance)

2024/2025 | 2023/2024 | 2024/2025 | 2023/2024

i ARONEER, . : 13,531 12,389

Spiritual support to patients and family members

MRS T 2,953 2,457 459 466
Spiritual support to staff

WERAER O IRIEEZE 269 240 9 61

Pastoral Care Centre Service

RN ERER2EREER
Spiritual support to patients by students of 4,107 3511 - -
Clinical Pastoral Education Programme

HmAOEREEIRFE 4 E Description of Spiritual Support for Patient

2024/2025 2023/2024
Description No. t})ifE iftén-::lxance [\ [ (ffE iftﬁn-ﬁance

RELE LR In need of spiritual support 11,791 8,396
=3P Te =1l e Advanced Pastoral Care 4,801 3,926
BN A (INIBEEAIS » BEB#%ER ) Crisis intervention 1,048 1,711
A atlch » IR A FIS AR 'rl]'?otr)ﬁg\r/\itth family and friend in critical 4,002 3016
RERRR Terminal illness 3,339 4315
ERERHER When receiving bad news 154 58
E= TR S Before / after surgery 3,221 2,336
HERAEHIET To help patient facing death 368 493
st fmiE LRRE To discuss ethical decisions 21 120
EEETER/ESE To receive liturgy / sacraments 20 276
REE [ YEIR /| FERE Family / Marital / Old age problem 4,768 1,824
SRS Religious problem 940 891
REARA Chronic disease 811 B

485t Total 35,284 27,362

5 IR E B —Es L L
Remark: There is average more than one service description per visitation
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77 7%;E Sources of referral #77E# Reasons of referral

#7728 H No. of Referrals

140

il ]
Departments

A#t Medical

MR Surgical

&%l Orthopaedics & Traumatolgoy

5%} Paediatrics

B#l Renal

HEMERKERT Ear, Nose & Throat and Eye
RERSVERESE Child & Adolescent Psychiatric
ARII7AE Intensive Care Unit

SUEZE Accident & Emergency

SUERNERE Emergency Medicine Ward
ERIP952 Specialist Outpatient Services
FE#EIPIE2 Psychiatric Outpatient Department
Y2 Physiotherapy

Hith ( @IEBEARRLE)
Others (incl. churches and relatives etc.)

485t Total
S8 ¥19 Referrals per month

Urgent

7

15

75

57

FEZ

Non-Urgent

845
19
48
39

50

12

307

1,341

112

ML ESENER

Total number of urgent referrals outside office hours

Fei RS — MRE A Ee AR T =B Fe

2024/2025 | 2023/2024

1,339
20

52
118

65

12
75
12

11

307

1,197
31
72

102

103

10
27
33
13

n.a.

338

RELELNZS

R RS

WA (MERTE - B ERIER)
BT  BERAMRRRE

RERFRIR
ERERHE R
Floal
HERAEHET
Bt fRIE LBRTE
REEREG/E2F

RE [ 4510 / FERE
SRBRASMREE
Hith

REEHI

In need of spiritual support
Advanced Pastoral Care

Crisis intervention

To be with family and friend
in critical moment

Terminal illness

When receiving bad news

Before surgery

To help patient facing death

To discuss ethical decisions

To receive liturgy / sacraments
Family / Marital / Old age problem
Religious problem

Others

485t Total

EfE & P4 ARTS Chaplaincy Service in Nursing Home

2024/2025

1,552
79
427
472

11

57

4

2,741

#7728 No. of Referrals

2023/2024

1,492

100

32

44

2,611

5t | B RATIGEE—Es{ L Remark: There is average more than one reason for referral

48 A\ 2% Total Attendance

2024/2025 2023/2024

1B F 7% Friday Service

Bk iRsh Spiritual support to residents
PekRE ( AEX) Decided (person)

48 (A1) Baptism (person)

BE171E g Staff prayer meeting
RAEES T Spiritual support to staff

Bk 5EE) Evangelical activities

(i) IRIZHERE Attended in person
(ii) 2INE#% Livestreaming

¥ APrRAEE Spiritual support to new admitted residents

FAREZ & Spiritual support to family members

BRFSHERE (324 ) Service promotion (Nursing student)

(i) 1,369
(i) 3,429

2,212
27

3
209
207
40
77
3,578

389

(i) 1,228
(i) 2,528

6,576
13

1

100
526
56
220
n.a.

n.a.
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We’re indebted to you for your support
during difficult times. You made a difference!!
Thank you everything you done for us.

R RS

| owe you one.

Candy’s family
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Chaplaincy Service,
Pamela Youde Nethersole Eastern Hospital
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PYNEH Chaplaincy Committee
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Chairman
The Rt. Rev. Dr. Thomas Y.P. SOO, Jp

Vice-Chairman
Rev. Yuk-kuen POON

Advisors
Dr. Ngai-chuen SIN
Dr. Loletta K.Y. SO, MH

Members

Mr. Wai-tai CHAU

Rev. Desmond C.K. CHOI
Rev. Yiu-ming CHU

Mr. Coody C.P. KO

Mr. Tarcisius C.K. LAW

Rev. Ying-sun LEE
(since 1 April 2024)

Mr. Long-chau MOK

Rev. Connie Y. SIN
(since 1 April 2024)

Rev. Dr. Man-king TSO
Rev. Helen M.K. TUNG
Rev. Ka-fai WONG

Ms. Rebecca YY. WONG
Ms. Rose M.K. YONG

Secretary
Rev. Connie CY. LAM

Recording Secretary
Ms. Sum W.S. CHEUNG

Observer
Rev. Simon YY. TSE
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From 1 April 2024 to 31 March 2025
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Pamela Youde Nethersole Eastern Hospital

R

AT
FAERR

Chief Chaplain

Prologue

The Chaplaincy Department is part of hospital’s allied health team.
We serve with love and dedication, collaborating closely with
medical staff to provide holistic care. Chaplains also serve patients’
families and staff, providing support and services for their spiritual
needs.

PYNEH Earns Accreditation,
Chaplaincy Services also Recognized

The Pamela Youde Nethersole Eastern Hospital (PYNEH) has
been successfully accredited under the China’s International
Hospital Accreditation Standards (2021 Version), becoming the
first public hospital in Hong Kong to obtain such accreditation.
At the celebration party held on 10 January 2025, the Chaplaincy
Department, along with other participating departments, was
awarded commemorative gifts, celebrating the achievement
together. As one of the participating departments, Chaplaincy
welcomed the experts who visited during the consultancy visits

Rev. Connie CY. LAM
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in March and June 2024. During the on-site accreditation survey
in October, the Chief Chaplain, along with the Chairman and Vice
Chairman of the Hong Kong East Cluster Spiritual Care Services
Committee, met with the experts to share our experience in
providing spiritual care services at PYNEH. The survey report
affirmed the hospital’s commitment to respecting patients’ ethnic
customs and religious beliefs, confirming that relevant systems
and practices are in place. Chaplaincy will continue to live out its
“Compassionate Love”, serving others with compassion and selfless
love, following the example of Christ.
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Accreditation celebration party
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PYNEH Day

Chaplaincy continued its role as a member of the Organizing
Committee for PYNEH Day, supporting the Pamela Youde
Nethersole Eastern Hospital Charitable Trust. Chaplaincy was
divided into two teams on 23 November 2024. One group
of chaplains and volunteers hosted a creative booth where
participants painted ceramic decorations, while the other group
assisted with the “Hospital Hunt” games, distributing handmade
gifts by volunteers.

R&EERH
PYNEH Day
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Mural at mortuary brings comfort
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Mural at Mortuary Brings Comfort

Chaplaincy painted a colourful mural outside the Mortuary to offer
peace and comfort to grieving families. Collaborating with the
medical colleagues, we designed the mural featuring green grass
and heart-shaped fruit, symbolizing that love continues even after
parting. We hope this mural brings comfort and warmth to all who
pass by.

Clinical Spiritual Care Services

The Chaplaincy works closely with medical staff to enhance patient
care. In addition to managing urgent and routine referrals, we
participate in palliative care multidisciplinary meetings to ensure
comprehensive support for patients. Recently, we assisted a
patient and his wife in fulfilling their wish by arranging a baptism
and thanksgiving ceremony in the chapel. Our chaplains provide
spiritual care in the Pain Clinic, helping patients rediscover light
and hope in dark times. When a patient is admitted after a suicide
attempt, we step in immediately to provide care and ease their
emotional pain. We also receive numerous referrals for end-of-life
and bereavement support, assisting families in saying goodbye and
coping with their grief.

Beyond individual care for patients and their families, we also have
support groups for psychiatric and pain patients, offering ongoing
care and walking alongside them with empathy and understanding
throughout their journey.
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Volunteer Service

Dedicated volunteer teams regularly provide ongoing support at
the hospital, while volunteer teams from churches visit patients
on Saturday afternoons. Over 1,000 visits were made throughout
the year. In the third quarter of 2024, we held a volunteer training
course for bedside visitation. 24 people completed the classes and
began ward practice.

BRan & THlRER1E
Volunteer training course for bedside visitation

Holistic Care for Staff

Chaplains provide individual care and host Wednesday noon
worship service, along with other stress-relief activities to help
staff recharge. In May 2024, we conducted a “Circle of Life”
labyrinth workshop, in which 18 staff took part in a journey of art,
mindfulness, and sensory exploration. Their creations became
beautiful pieces for display in the offices or homes, serving as tools
for daily renewal of body, mind and soul.

Chaplaincy Service — PYNEH
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Festive Blessing Activities

In April 2024, we held an Easter lunchtime music concert in the
Hospital Hall featuring harp performances, where we shared the
significance of Easter. Staff and visitors passing through the hall
were uplifted by the joy and hope of the festive season.

Chaplains and volunteers shared the joy of Christmas through
carols and gift-giving at the hospital in December 2024. An
organization held special gatherings for psychiatric patients,
offering care and blessings. On Christmas Eve, over 100 volunteers
from local churches and the Friends of the Harp sang carols and
distributed small gifts to patients, staff and visitors, sharing the joy
and peace of Jesus’ birth and bringing to life the true meaning of
Christmas.

FRRRIES
Christmas Carolling on
Christmas Eve

BEMLVESSE
Easter Music Concert

B4 BRFZ R 250 BT i 8K
“Learn More About Chaplaincy
Service” game

RIZBZHFE-REMERNELE - £8

BHER > IR RETREEEZIN B
ERBENREEZERES  EARBREEN
MBERA - SFEBME THAARFNZ M)
BB > RS T A LRAEREAZR 5 1
DN B AR TS DY DGR ©

2
ﬁn EE

BEBRIRIBEER SR ERAE
FUERERE THBEASBRES
5> B EARBNRBER > EREBR0
BEBIARE T2 AR - AR IR
BT WHREMRE  MERMABRIIRERN
AR ©

2024 EERIMETHMES S ITER

Joint Walkathon of Hospital Christian

Chaplaincy Ministry 2024

In January 2025, we held a Spring Festival celebration in the Hospital
Hall, filled with festive music as participants lined up for calligraphers
to write their New Year wishes. Chaplains and volunteers handed
out candies and beautifully printed Fai Chun, creating a rich festive
atmosphere. This year, we added the “Learn More About Chaplaincy
Service” game, which attracted many colleagues and passersby,
helping them learn more about our services.

Epilogue

Following the hospital’s accreditation, Chaplaincy will continue to
enhance its spiritual care services and strengthen collaboration
with medical staff. We aim to gradually expand our current service
scope to offer holistic care for both patients and those experiencing
spiritual distress. Supporting staff and promoting spiritual wellness
are also key areas we are committed to further developing.

TR IMEEE R R FR

Mortuary mural in progress
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STATISTICS
IOERERIEMIZEIRTE Spiritual Support and Pastoral Care Service 7Y %iE Sources of referral
#7788 No. of Referrals
211 EE=
HERARRE Spiritual support to patients and family members 16,452 Departments Non-Urgent| 2024/2025 | 2023/2024
FAEEET Spiritual support to staff 946 A%l Medical 40 374 414 838
FAEEERT Spiritual support to volunteer 64 &%} Orthopaedics & Traumatolgoy 2 101 103 272
4R Surgical 3 160 163 322
™A R B OEREEIRTE 5K RERE/VEFR] Paediatric and Adolescent Medicine - - - 8
Service needs of Spiritual Support for Patient and Family Members
&%l Renal - 4 4 4
2024/2025 N .
. BRFEA R $REF] Obstetric & Gynaecology - 32 32 53
Service Needs No. of Attendance R Oncology 1 290 231 617
FEE i
e Breaking Bad News » £ A} Geriatrics 4 220 224 366
|BHEEE Emotional Ventilation 3,010 S ey 5 1 )14 )
s Family Support 1078 P48 %) Nerosurgery 2 37 39 70
REE [ YEIR / SR8 Family / Marital / Old Age Counselling 663 g5 Psychiatry ) 185 185 166
ERARATE S uihai [ el 253 SEATI4% Intensive Care Unit 4 60 64 87
(I Pre Operation Support 133 AR Private Ward i 6 6 4
N -
L Spiritual Support 12,29 REEEE S 9% R Infection Control Ward 4 94 98 76
FIARFETNTA Sudden Death Intervention 15 e R 3 1 ‘ 1
FAE ici i N - . s
e Suicidal Tendency Counselling 159 JERERIPIE2 Specialist Outpatient Pain Clinics - 566 566 394
- .
e Bereavement Counselling 228 =RIPI52 Specialist Outpatient Services - 3 3 10
(EESE] Faith Issues 1,108
’ Hith (BIEHERHARE
, Ot{;?e(rs (fnﬁj5Z ch%rﬁ%sﬁ rélatives and friends etc.) ) 897 897 21
BEEmIERE Ethical Issues 142 . ) .
HBhEeEE Help with Funeral Services 49 #3351 Total
EER Sacramental Service 77 A¥1] Referrals per month
Hith Others 6

48zt Total 19,392

it | REFERFISEE—E
Remark: There is an average of more than one service need per visitation
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DEXEF Spiritual Support 1,115 1,064

BT Emotional Ventilation 1,347 1,048 | ‘
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Elderly Service
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Mission, Core Values and Goals
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Mission EZZERBENRENLE °
Inheriting the Nethersole culture of “Caring with Compassionate Love”, we are

committed to the provision of “Holistic Care” with the Love of Christ, so that
elders can enjoy a meaningful and dignified life.
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e To focus on elders’ physical, psychological, social and spiritual aspects in
providing “Holistic Care”.

e All staff work closely to enhance “Team Spirit” for the benefit of elders and
to provide “Quality Service” with a caring attitude.

e Through “Continuous Learning” we are able to add new elements to our
service for “Continuous Improvement”.

BiE . BEH—EREFENR - FEETSREMRIEE ;

Goals - MEESRELE B (2 AER) NAENERED  BACFEE ;
o RESEWNHILRERE - HREOBRELS  RERHRELED ;
.« BEEENEASERABET ;
o RiES  EERFABNRTHEE  DIRBERSS ;
o RHBIEE UENEEEETR  BY  KENDE  EHERNE R
« BUMBBT XL SEERES RIS (HEAE 0REEE -

e To provide a warm home to elders for a healthy and enjoyable life;

¢ To provide holistic care by closely monitoring personal health, and formulate
individualized rehabilitation exercises to enhance better quality of life;

e To foster friendship amongst elders, and to provide them with health
education, counselling services as well as recreational activities;

e Torespect elders’ individual freedom and privacy;

e To facilitate communication and mutual support amongst elders, relatives
and the Home;

e To provide spiritual care for elders and to support them with peace,
joyfulness, eternal life and hope for the enjoyment of enriched lives; and

HERAZEHRYE e To promote a “Care for the Carer” culture, which is conducive to the fostering
Subsidised Service by .. . « . . ”
the Social Welfare Department of team spirit and the delivery of "Care with Compassionate Love".

Elderly Service ‘
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Administration

Superintendent
Ms. Asenla M.K. HUNG

Resident Service Coordination Manager
Vacant

Administration Manager
Ms. Catherine CY. CHAN

Facilities and Project Manager
Mr. Matthew Y.W. LEE

Administrative Supervisor
Ms. May Y.M. CHAN

Accounting Supervisor |
Ms. Catherine P.K. YU

Medical Officers
Medical Officers
Dr. Lap-keung AU

Dr. Ka-ho NG

Other Heads of Service
Chaplain

Mr. Raymond C.C. YIP
Dietitian

Mr. Kaufhold K.F. TANG

Occupational Therapist |
Ms. Samantha W.S. LAM

Physiotherapist |
Mr. Alan K.L. LAU

Resident Service Managers
Ms. Coco SW. LEE

Ms. Virginia T.N. LUI

Ms. Hedy H.M. WONG

Ms. Ada S.M. YU

Social Work In-charge
Ms. Elcoe O.K. WAN

Speech Therapist
Mr. Steve Y.N. KWOK
(since 8 April 2024)

Pharmacist
Ms. Cora KY. YUEN
(until 15 October 2024)
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From 1 April 2024 to 31 March 2025
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Alice Ho Miu Ling Nethersole Nursing Home
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Residents and relatives were glad to visit the Christmas Market at West Kowloon
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Superintendent

Inheriting the Nethersole’s culture of “Caring with Compassionate
Love”, the professional team of Alice Ho Miu Ling Nethersole
Nursing Home (ANNH) commits to deliver holistic care with quality
residential services to elders. This year, ANNH continues to focus
on elders’ physical, psychological, social and spiritual aspects,
while maintaining daily life and infection control and prevention
measures for residents, so as to achieve “Holistic Care” services.

The average occupancy rate was 98.6% with an average residency
at 233, including 42 new residents. The residents’ average age was
85.8 years old. Around 20.8% of our residents are on tube feeding
and most of the rest have to be fed by nurses and personal health
workers. In average, 93.5% of residents are chair bounds and / or
bed bounds. 96.2% of residents are highly dependent. Based on
the assessment of HK-MoCA5-Min Protocol, 89.7% of residents have
dementia.

This year, coinciding with our 25" anniversary, we have embraced
the theme of “Aging with Joy in Nethersole” and are actively
preparing various celebratory activities to create a festive
atmosphere for the residents. On the other hand, as technology
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Utilizing everyday items such
as towels and plastic bottles to
facilitate two-handed coordination
and procedural memory training
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has become a significant change in the post-pandemic era, all
departments are incorporating various technological products
to create a comfortable with high-quality life for residents in
rehabilitation, social activities, and overall well-being.

In terms of rehabilitation therapy, the Physiotherapy and
Occupational Therapy Departments have conducted muscle
strength training, balance exercises and daily living skills training
for residents experiencing declining physical abilities, with the goal
of enhancing their independence in daily activities.

Occupational Therapy Service

Over the past year, we have focused on enhancing the activities of
daily living skills and cognitive abilities of the residents in ANNH.
We have utilized a variety of daily living equipment as occupational
therapy training tools. By engaging residents with familiar items
such as towels, chopsticks, clothespins, and utensils, we have
stimulated their long-term and procedural memory, promoted
instinctive upper limb movements, and effectively improved their
independence in upper limb activities and basic self-care skills.

185 A SR A0 I 4R (Bl iE 4R A 52 5 ~ B
3~ BT~ B AR RIBHEEE
Employing cognitive training
pictures to enhance recognition,
reading skills, concentration and
visual tracking abilities

Additionally, the Occupational Therapy Department has designed
a range of cognitive training cards for residents this year, covering
areas such as reality orientation, attention, memory, executive
function, and perception. These cards enable residents to read and
recognize images using familiar pictures or simple phrases, thereby
continuing to train and enhance their cognitive abilities.
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Beyond daily living training, horticultural therapy offers residents
practical opportunities to share personal experiences. They
can enjoy the planting process while simultaneously building
confidence and a sense of achievement.

K REZEAR
Watering and Gardening

Therapy
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Simulated cycling system

Physiotherapy Service

The Physiotherapy Department has regularly arranged various
rehabilitation exercises and utilizes diverse rehabilitation equipment
to help residents maintain their physical abilities and prevent
deterioration, promoting a healthy life. In recent years, we have not
only introduced gerontechnologies to enhance the effectiveness of
rehabilitation but have also acquired new technological products to
reduce the risk of falls and injuries among the elderly.

Z i SeeMe SR MIETTIRAEH
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Performing physical training
by SeeMe equipment
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“Shock-absorbing Mat” for fall injury
prevention
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To effectively monitor the bed behavior of residents at higher risk of
falling, we have installed wireless sensor bed pads. These devices
provide valuable insights into whether residents are attempting
to get out of bed on their own, enabling our staff to provide
timely assistance. Additionally, we have implemented the “Shock-
Absorbing Mat”, near the beds of at-risk residents to mitigate the
severity of injuries in the event of a fall.
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Physiotherapy Department utilizes
different sports equipment to
motivate residents in training

Social Work Service

On the 25" anniversary of elderly service, the Social Work
Department integrated various elements in our works to enrich
residents’ lives and experiences, to achieve “Aging with Joy in
Nethersole”.

We introduced adventure activities to boost the creativity and
confidence of the elderly. New residents were encouraged to join
the orientation group, which helped them familiarize themselves
with their new home and make new friends. With the funding
support from the Social Welfare Department’s “Opportunities
for the Elderly Project”, we were grateful to have volunteers and
family members accompanied the residents in arranging creative
dishes for the Mid-Autumn Festival and participating in alcohol
ink painting classes. These experiences allowed the residents to
unleash their talents and potentials, as well as to increase their
sense of self-worth. To support the frail residents, we organized a
vehicle ride to strengthen their connection with the community. We
also collaborated with the Catering Department for an exquisite soft
meal diet, enabling residents to enjoy soft meals while experiencing
the joy of Yum Cha.
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The indoor adventure group provided our
residents with the opportunity to explore
new games and challenge themselves
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Afternoon tea was much more enjoyable
when prepared by our residents themselves

At the 25" Anniversary Dinner for residents and relatives held on 6
December 2024, the residents temporarily left the nursing home to
savor delicious food at a restaurant with their family members. The
evening was filled with joy and laughter as everyone celebrated
together.

25 BERRRRBRE
25" Anniversary Dinner for
residents and relatives

Catering Service

The Catering Department has collaborated closely with the Social
Work Department over the past year to provide monthly molded
pureed Dim Sum for residents. After thorough planning and
training, we started providing these monthly molded pureed Dim
Sum in the first quarter of 2025. The purpose of this initiative was
to improve the quality of life and appetite of residents who are
currently on extra-minced and pureed diets. We are now planning
to purchase additional Dim Sum molds to introduce a new variety
of Dim Sum each season.
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We continue the tradition of offering monthly country-specific
special meals. This year, some featured themes include Dongjiang
cuisine, Hakka cuisine and German “Oktoberfest” cuisine in October.
Dishes such as Braised Chicken in Shaoxing Wine, Steamed Fish
Maw Stuffed with Mashed Shrimps and German Pork Knuckle with
Sauerkraut allowed residents to experience a festive atmosphere at
the nursing home.
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The dietitian and the chef
team meticulously created a
variety of delicious dishes that
are visually appealing and full
of flavor. From soft meal Dim
Sum to country-specific special
meals, such as Dongjiang
Steamed Fish Maw Stuffed with
Mashed Shrimp, German Pork
Knuckle with Sauerkraut and
Christmas cookies, each dish is
truly mouthwatering

Speech Therapy Service

The speech therapist regularly conducts detailed assessments
and provides diagnosis for residents, subsequently developing
individualized treatment plans to improve their speech, articulation,
oral motor skills and swallowing abilities, thereby enhancing their
quality of life. The therapist performs swallowing assessments for each
resident and offers tailored dietary recommendations. Additionally,
stroke or other brain injuries may lead to neurogenic communication
disorders, resulting in aphasia, word-finding difficulties, and even
unclear speech due to poor control of oral muscles. To address these
challenges, the speech therapist assesses residents and creates
personalized speech and language treatment plans.

BT
Swallowing assessment

5 > SEAFME RS A e ENHEE
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Pureed diet
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Articulation training

Furthermore, the speech therapist assesses the consistency of
pureed diet to ensure compliance with the International Dysphagia
Diet Standardization Initiative (IDDSI). Given the varying moisture
content of different foods, the consistency of pureed diets can
differ. Thus, the speech therapist collaborates with chefs to adjust
the consistency of pureed diets by adding water or potato starch as
needed, to adjust the consistency of pureed diet.

In addition, speech therapist participated in the “Holistic Health
Carnival: Promoting a Healthy Lifestyle” organized by the Alice Ho Miu
Ling Nethersole Charity Foundation, where the therapist delivered a
health talk for the participants to promote the idea of “Care Food”.
Also, the speech therapist suggested appropriate dishes for the elderly
residents with dysphagia, helping the participants understand the
specific needs of elderly with dysphagia.

NEEE - INNT
Fuad

REBERERE
Health talk at the Carnival
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B Prospect BEEEHREN DR ( HISLE ) Physical Mobility Scale (%) 2024/2025  2023/2024
2 EFE Dependent 82.4 82.8
I8 25 FMEHHERE > ERERKEESR After 25 years of dedication and perseverance, ANNH will continue o n _
A TPHEAE) B M2 AME BEs to inherit the Nethersole culture of “Caring with Compassionate BREERIR Severe Mobility Impairment 138 124
AR AR MSE =N A E RRERR Love”. We are committed to the provision of “Holistic Care” with the FREEERIE Moderate Mobility Impairment 3.0 39
TEEEMEENEERE T AfEESE Love of Christ to the residents. To achieve this, we are dedicated
—EEEE - 22 BRAEENR o B/ to providing residents with high-quality accommodation and care EEERIE Mild Mobility Impairment 0.4 0.9
2 5 W R R B R AR A SE o services. By respecting each resident’s dignity and independence, )
(s RIRIBAF A we strive to create a warm, safe, and joyful home where they can £2°812 Independent o
enjoy a fulfilling and happy life. EERRSEAERHNTE RS ER (B{2tt) HK-MoCA5-Min Protocol (%)
SRHIPERE Dementia 85.8 88.4
mIEERAH > HiSE %0 aE 254 :
Resident was delighted to & AE = iR Mental Deteriorated 39 4.7
A taste homemade mooncakes T el 103 82
Pk EEIMAR (B1REE) Resident Mobility Status (%)*
RHAEMNAK Bed Bound 9.3 5.2
FE¥E | #1514 58 Chair / Wheelchair Bound 84.2 87.9
#%Bh#F 1T Assistant Walker 6.5 6.9
YiEiamiRIENT A (H15EE) Physiotherapy Service Intervention (%
1EE;A9% Restorative Gym 39.2 38.6
RAETAE Passive Mobilization 65.1 64.4
12/Z1E) Floor Maintenance 5.2 5.6

ﬁ%ﬁfﬁijgﬁggﬁﬁﬁ% BEa%mRIETA (FIBEE) Occupational Therapy Service Intervention (%) *
4 s[Li=§ =] R

Care Food Cafe provides soft a P, L
meal diet for our residents L, Lad ERE=E/I%k Gym Training 40.2 36.8

SRENFI4R Cognitive Training Groups / Individuals? 29.9/683 44.6

RS DKRZE) — 18t k
Enjoying the seasonal durian - R FI%R4E Upper Limbs Training Groups 52.5 55.8

“King in the fruits”

EIZA& Horticultural Therapy 44 34
B R/T 19.9 18.2
& B ME Chopped & Puree 745 T1.7
1E%& Normal 5.6 5.4

#TEBARFE (AR) Social Work Department Service (Number of Attendance)

BPuiEED Indoor Activities 14,431 8,387
EEACER > ARSI RE ‘
B—E_mEE B9 | & 5ES) Outdoor / Community Activities (e.g. B¢t Sunbathing) 1,103 597
In the personalized gallery, o % g .

BR_FERSHEVE > SHRHI R
we proudly showcase each : : . ’ . 239 (B2 )/ | 212 (F=k)/
" Connecting with the community % T ARFE Volunteer Service = =

elder’s unique artwork by participating in the Panda Go = 225(#@&T) | 5(H&sI)

exhibition
* BINEHBNHBR LU T RABN 3
No. of participants over total no. of residents
N RBIBEERR - BREBLE R EERAIENAE - 8324 2 BB RIE ST
164 MHERMAIEBITEREE: Due to the health conditions of the residents, more residents have transitioned from group-based cognitive training to ANNH 165
individual bedside cognitive training
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Nethersole Institute of Continuing Holistic
Health Education

Rzl
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BR R fEm

Vision and Mission

B8 R NIET > BEREAME > S22 AEE -
Vision To bring holistic health to mankind through promoting the

awareness of holistic health and the practice of holistic health care.

B EEAEE NRREARE ATSEHES
Mission EARBEN UERRAME ARCEERY -

To promote lifelong learning in the pursuit of holistic health for a
life in abundance; and in the art and science of holistic health care
in order to serve with quality.
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Dr. Iris F.K. LEE

Continuing Holistic Health Education Director
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Paediatrics Journey to the North District: Extending the Road of Compassion - Kick-off Ceremony (9 August 2024)
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Prologue

In 2024/2025, the Nethersole Institute of Continuing Holistic
Health Education (NICHE) strengthened efforts to preserve and
promote Nethersole cultural heritage among new staff under the
hospital administration services at Alice Ho Miu Ling Nethersole
Hospital (AHNH) and Tai Po Hospital (TPH) by providing welcoming
and holistic care activities. In addition, NICHE advanced the
promotion of “Compassionate Love and Holistic Care” in the
North District by grasping the service development opportunity
in the Department of Paediatrics and Adolescent Medicine within
New Territories East Cluster of Hospital Authority. Regarding
research, NICHE, in collaboration with a local tertiary institution,
obtained a funding from Competitive Research Funding Schemes
for the Local Self-financing Degree Sector, The University Grants
Committee, to promote resilience among nursing students. NICHE
also successfully held its first Research Symposium this year to
showcase the achievements of projects supported by NICHE
funding.

HERXIEEFES

AEESREBUZ TENRS HRMH
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Education and Cultural Heritage Activities

NICHE continued to offer programmes in “Holistic Health,
Holistic Care, and Holistic Leadership” through a diverse range
of educational approaches in this year. In addition to serving
three sister hospitals and other public hospitals, new educational
activities were introduced to support the staff of the Alice Ho Miu
Ling Nethersole Charity Foundation (AHNCF). Workshops focused
on team-building were held for all departments of the AHNCF to
strengthen compassion, connection, and awareness of holistic
health among staff members. Experiential learning workshops such
as mindfulness, Zentangle, Dance Psuche, Pastel Nagomi Art and
aromatherapy were also offered to promote holistic well-being.
Among these, the Mental Health First Aid course for youth was
very popular among staff who are parents. Aromatherapy massage
workshops were also organized for nursing home staff to practice
gentle touch and attentive care, embodying holistic compassion.

AR TS5 |RE

Induction Programme on “Nethersole
History and Mission” for newly
recruited nurses

NICHE fk # 5+ 28] (NNC) $BE
H 2025 & A\ @Rt
Holistic Health Booth and
Membership Recruitment of
Network of NICHE Companions
(NNC) 2025

NNCZE : EERERERER
PIBERBMRLLE

NNC Gathering: Chinese New
Year Celebration and Paper-
cutting Competition

HEEEETIR(EH 2024 :
T M —845E T (ER !
AHNCF Staff Retreat 2024:
Join Hearts and Work

Joyfully!
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Graduation Ceremony of The Nethersole School
of Nursing, The Chinese University of Hong Kong

BT 282 \REES THE
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Staff joined the Holistic Care

\ ~ Activity: Calligraphy
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AN

B RE G B AR FT R B IR EIBGE L T 1ELh
Team Building Workshop for Alice Ho Miu
Ling Nethersole Nursing Home staff

NICHE also sustained its effort to deepen the culture of “Compassionate
Love and Holistic Care”. In collaboration with the administrative
department of AHNH and TPH, quarterly welcome gatherings were
introduced. These gatherings shared the history and culture of the
“Nethersole Family” with new administrative staff from units such as
central administration, catering, security, procurement and material
supplies, uniforms, laundry, fostering a sense of belonging and
promoting future partnerships.

BRI TEER M AR R ST A0S
Orientation and Induction (Ol)
programme for the Administrative
Services Division staff
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- BTOEE— Zone BIBRIKERE NICHE &1
Relaxation Zone co-organized by Chaplaincy
of AHNH and NICHE

In a key milestone, NICHE and the Paediatrics and Adolescent
Medicine Department of AHNH jointly launched the “Paediatrics
Journey to the North District: Extending the Road of Compassion”
programme, which officially began this year. The initiative kicked off
with a logo design competition and a ceremonial launch, followed
by team-building workshop for the Paediatrics and Adolescent
Medicine Department to lay a strong foundation for development
and cultural transmission. Tailored educational activities were rolled
out for students, teachers, parents, and school social workers in
the North District, spreading the spirit of “Compassionate Love and
Holistic Care”. These included community talk on infant and child
care, social training group for students with special needs, school
assemblies on stress management, friendships and getting harmony
with parents, mental health first aid workshop for teachers, and
community support seminar on ADHD for educators, school social
workers, parents and the public. The programme received generous
support from the educational philanthropist and calligrapher, Mr.
Chi-kwong LEE, who donated his calligraphy artwork to encourage
the paediatric team’s efforts in the North District. To commemorate
this milestone, NICHE hosted a celebration ceremony and calligraphy
presentation event, marking the paediatric department’s step
forward from Nethersole Hospital to North District Hospital.

RRESEILE - ERFEAEE
stEIRESEEE AT ERXME
Paediatrics Journey to the North District:
Extending the Road of Compassion -
Inauguration Celebration and Calligraphy
Presentation Ceremony
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To foster cross-border exchange, NICHE shared its philosophy of
holistic care with visiting healthcare professionals. With support
from the Central Nursing Division of Hospital Authority , it organized
a series of seminars for nurses from the Greater Bay Area. Topics
included “The Hospital’s Culture of Compassionate Love and Holistic
Care”, quality and safety management in Hong Kong nursing,
evidence-based practice, nursing leadership, emotional regulation
and palliative care. The Director of NICHE was also invited to speak
at The Second People’s Hospital of Foshan, where she presented a
talk titled “Guarding with Heart and Illuminating Life with Humanistic
Light - Quality Nursing Services”. The talk explored strategies for
establishing a culture of holistic care in hospitals.

REBHEEANS (2 ARIRKEEES:
BREZEAZEE

Seminar on “Holistic Care and Nursing
Leadership in Practice” for GBA Nurses

Bz EEE THHBHEF  LUOERT #LmhE=
ARBIRGEHEHRABENET 2 =Z=2 ARM
el g I
Director’s sharing of holistic care culture
with healthcare professionals of The Second
People’s Hospital of Foshan in China
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17 & % (A pilot randomized controlled
trial of a stress management and resilience
training (SMART) programme to student
nurse: A mixed-methods design) BYFRZE
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Research

To further integrate holistic health into medical services and bring
the concept of “Holistic Health and Holistic Care” to Life, NICHE
collaborates with various organizations on research projects and
through NICHE research grant to enhance awareness, engagement,
and implementation in the healthcare and social welfare sectors.

NICHE continues its collaboration with a professor from the
School of Nursing at Tung Wah College on a project titled “A pilot
randomized controlled trial of a stress management and resilience
training (SMART) programme to student nurse: A mixed-methods
design”. The study aims to evaluate whether the programme can
enhance resilience in nursing students. NICHE also supported
the Hong Kong Chinese Christian Churches Union Kwong Yum
Care Home (Integrated Aged Care Service) on an end-of-life care
research. The Director of NICHE served as a consultant to the
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BBz & 2 (Perceptions and Experiences of
Compassion among Healthcare Workers at
the Nethersole Hospitals: An Exploratory
Qualitative Study) BIFR3ZE ©
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project, and NICHE co-organized the conference “Care of the Soul
at End-of-Life: The Essence of Being Human”. In addition, NICHE is
participating into another research project led by the Nethersole
School of Nursing, Faculty of Medicine of The Chinese University
of Hong Kong, titled “Perceptions and Experiences of Compassion
among Healthcare Workers at the Nethersole Hospitals: An
Exploratory Qualitative Study” .

This year, NICHE Research Committee has approved funding
for three research projects, with themes including the impact of
self-administered acupressure therapy on patients, emotional
regulation among informal caregivers, and studies involving
artificial intelligence for health management. Since 2018/2019, a
total of 28 research projects have been funded. The first research
symposium was held on 2 November 2024, where the research
teams presented and shared their findings. This symposium aimed
to bring all aspects of health into the spotlight, showcasing research
and strategies that underline the interconnectedness of health
factors and how a more comprehensive approach can lead to
better outcomes. It also aimed to build a bridge between research
and practical applications, ensuring that holistic health principles
were not merely discussed, but implemented and experienced in
everyday life. By bringing together experts from diverse fields, we
also hoped to inspire collaborations that would lead to innovative
health solutions and policies.

Pramoting Holistic Health: Evidonce and Impacts
MEEARD . WHARENENS

FMourmber 2024
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NICHE Research Symposium 2024 -

Promoting Holistic Health: Evidence
= and Impacts
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Publication

The annual theme of the quarterly bulletin “Ya-feng” was “Resilience”.
Through four themed issues - “Foundation of Holistic Health Capital:
Starting with Physical Wellness”, “Resilience: Mental Capital”,
“Resilience: Social Capital” and “Resilience: Spiritual Capital”, readers

were firstly introduced to the idea of holistic health capital, and
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then gradually guided to explore how to cultivate and strengthen
their resilience across different dimensions. NICHE also contributed
to online column “healthy D” by sharing insights on the benefits
of dance, exploring how one can move the soul through soulful

HetER
STATISTICS

S E RS HSERR
Category of participants

M2 \RIEE> BES) ch {E45E  BEYELEE movement, shared practical approaches to holistic health. We shared HEA+

DT FRE « ZRFE LREN « SEEE stories of::qmpassmn and carg through Puppe”tr%/‘ Se.nes IV's four sut?’— Other Related o _
FHIRBE RIS » DERIEWE o themes: “Kindness People, Kindness Hands”, “Being Connected”, Community TIEBAAS
" — “Saying Goodbye to My Loved One”, “Warmth in the A&E” and Health Care
“Unconditional Love”. Supporting Staff

RE /[ #LEE
Undergraduates / B _
Nursing Students %—ngit%é\ﬁ
ea are

Professionals

w2 AR
Total Number of Attendances

() 55 108 HiE 111 #ARYERE
The main theme of issue no. 108 to 111 of the quarterly bulletin “Ya-feng” ,
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Number of attendances on various programmes and activities
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NICHE looks forward to further promoting “Compassionate Love
and Holistic Care” at AHNH and TPH. In addition, NICHE will
continue collaborating with schools in the North District to promote

2| BB ERETE > ABE « REFEEIE holistic health to students, parents, and teachers. In terms of

R ARERES) o fEH RS E » LIES publication, NICHE will ensure its topics remain aligned with the 2 NREER

SRR E R AEM » B FAAE & evolving healthcare development to reflect the implementation of Holistic Wellness AL ERCES)
) e o “Compassionate Love and Holistic Care” in today’s context. Regarding Enhancement cul ;

7 BEE o TR > EAf=TR ultural Heritage
ﬁg%éf;ﬁgiﬁﬁéiﬁgﬁi;{éﬁ research, NICHE will not only continue supporting studies on holistic Programme Activﬁy
R Eﬁ? = ‘;H /E ; - N health and holistic care, but also anticipates positive outcomes from
f#g}?gfgjﬁ B AR AR ERR its collaborative study on enhancing nursing students’ resilience.
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Holistic Care Holistic Leadership
Enhancement Development
Programme Programme
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AHNCF Chinese New Year Carnival 2025:

NICHE Game Booth “Overcome Adversity” Total Number of Attendances

10,491
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Hospital Visit & Sharing on
“Nethersole Nursing History and
Mission”
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Holistic Care Enhancement

Programmes
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Managing Stress at Work

@ Inspiring, very nice arrangement
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Holistic Leadership Development Programmes
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Holistic Wellness Enhancement Programmes
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Team Building for Ward Managers
- Transformational Leadership:

Professional Roles

sharing from peer group

through games and exercises

@ This is a good opportunity to have self-
recognition, mindset refreshing
@ A great way for the WMs to get insight
without boredom
@ The course is wonderful! Very funny and
enjoyable but yet still learn a lot! Very well
structured
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Nethersole Outreaching Rehabilitation Mission

BR R fEm

Vision and Mission

B8 R NEEE - B AREE o

Vision To bring holistic health to mankind through promoting the
awareness of holistic health and the practice of holistic health
care.

{Edp AITEOE - B2 A ; BEhRIEE > RITELEEHRG > g4

Mission R AHERAE -

To provide holistic care with a compassionate heart, to help the
disabled overcome limitations, live an abundant life with full
potential and meaning.

EBAARES

Part of service:

Withaut Walls

HEBFEZERE
Subsidised Service by
the Social Welfare Department
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Nethersole Outreaching Rehabilitation Mission

BARYLE
RHEE

Service In-charge

Prologue

The Nethersole Outreaching Rehabilitation Mission (NORM),
established in 2000, is dedicated to providing outreach rehabilitation
and nursing services to elderly community members, individuals
with disabilities, chronic disease patients, and their caregivers. We
continuously advance our three core service areas to holistically
safeguard the health and well-being of vulnerable groups in the
community. This year, we further strengthened our collaborative
network with Non-Governmental Organizations (NGOs) in Tai Po
District, implementing the philosophy of “Compassionate Love”
through diversified service models, hosting thematic health talks
to enhance disease awareness, designing group activities to foster
social support, and delivering professional occupational therapy
and physiotherapy services. These initiatives not only reinforce
the safety net for community rehabilitation but also transcend the
boundaries of traditional medical institutions, bringing rehabilitative
care directly into the daily lives of those in need. Moving forward,
we remain committed to our core mission, integrating professional
expertise with humanitarian care, to build a comprehensive
community-based rehabilitation support system for our service
recipients.

Mr. Angus Y.M. LAW
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Home-Based Rehabilitation Services

In this year, we have received 363 new patient referrals and provided a
total of 4,564 home visits for our home-based rehabilitation services.
Total number of service users was 651. Some new cases were triaged
from home-based services to our Community Care Service Voucher
Scheme for the Elderly (CCSV) services. We are dedicated to our
hospital and community-based (double-based) model, delivering
post-discharge rehabilitation and care at home for patients in need.

BMfERRRIEE - MEINE » BMNEBRFEEREME
AHAERENBEREERERES

Despite geographical and logistical challenges, we
consistently extend home rehabilitation services
to underserved remote communities

ERERRERRS  KfITREIF » ATHFNENREETEACERIAR
Our outreaching rehabilitation team provides on-site, personalized therapy
services for elderly clients across all living environments
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B2 aREN 4 R & AT AE)I4R
Occupational therapist provides
cognitive training for the elderly

Community Care Service Voucher Scheme
for the Elderly

The Social Welfare Department’s Community Care Service Voucher
Scheme for the Elderly became a regularized service since September
2023, leading to a steady growth in our service delivery. Until the end
of March 2025, the total number of visits reached 3,739, representing
an 82% increase compared to the previous year. We anticipate
this upward trend in both service recipients and workload for this
scheme, driven by growing demand for long-term rehabilitation and
nursing care among elderly individuals preferring to age in place.

YEAEMAREES ERER
EE o REFEXIEEMEE > N
HEREWETEEES ~ 15521
W& RMEEIRA S REHAE
KFE

Physiotherapist designs and
supervises tailored rehabilitation
exercise programmes to help the
senior restore mobility, improve
strength, and enhance overall
physical function
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H.E.A.R.T. Rehabilitation Programme

We have entered the eighth year of our H.E.A.R.T. Rehabilitation
Programme since 2018. As of the end of March 2025, NORM had
already conducted 121 classes for 473 patients with cardiac
diseases of which 926 sessions were included. The total number
of attendees was 3,421. In this year, we provided 21 classes with a
total of 159 lessons for 669 patients with over 92% attendance rate.
All participants were satisfied with the programme. The metrics
demonstrated significant improvements across all indicators,
including participants' physical fitness, quality of life, knowledge of
heart disease, and self-awareness of their medical conditions.

TEROVHEE1ERREE) BO/)VERR S ~
GRS INE
Team photo with patients
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SERMBARENZ2EH
Pharmacist from Alice Ho
Miu Ling Nethersole Hospital
explains the mechanisms
of common cardiovascular
medications, key precautions,
— = 1 and daily health maintenance
[ [‘:'JJ! tips to enhance medication
; safety awareness for the patients
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Physiotherapist provides specialized cardiac
rehabilitation exercise training for heart disease
patients, helping them safely and effectively
restore cardiac function
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Community Partnership with other Non-
Governmental Organizations

In response to the integrated service arrangements, the Community
Care Service Voucher Scheme for the Elderly in collaboration
with The Salvation Army concluded in August 2024. This year, our
therapists and rehabilitation assistants conducted a total of 426
home visits.

In January 2025, we organized two cognitive training sessions
at the Baptist Oi Kwan Social Service Tai Po Day Care Centre for
the Elderly. In February 2025, we partnered with the Jockey Club
Cancer Survivorship Project (New Territories East Centre) to host
two physiotherapy rehabilitation talks and four group rehabilitation
exercise classes for patients of lung cancer and breast cancer
respectively.

Additionally, we have established a collaborative partnership with
the Baptist Oi Kwan Social Service and the Tai Po District Health
Centre Express to provide regular occupational therapy talks, group
rehabilitation trainings, exercise classes, and other services for their
service users in the coming year.

EYIRARENISET » BIERERE
B REES)
Cancer patients perform stretching
exercises under the guidance of
physiotherapist

S
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3R 78 R A 0 B i R B S AR AT AR
RImAYEE

Physiotherapist demonstrates
breathing-easing positions for
cancer patients
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Occupational therapist conducts cognitive
training group at the elderly day care centre
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Prospect

As demand for aging-in-place and primary healthcare services
continues to rise rapidly, the community rehabilitation and
nursing market offers significant development opportunities. We
will continue to refine our core services to deliver specialized,
personalized home-based rehabilitation and nursing care for the
elderly, individuals with disabilities, and patients with chronic
disease.

In addition to maintaining quality service, we are actively building a
diversified collaborative network, establishing referral mechanisms
with medical institutions on one hand, while partnering with
community organizations to enhance service coverage on the other.
By integrating resources from multi-sectors, we are committed
to creating a more accessible and comprehensive community
rehabilitation service, ensuring high-quality care reaches more
families in need and tangibly improving the quality of life and
health outcomes for residents in the community.

24357 03512 DL A8 B1E 3643,

e provtde not only professtonal cehabulatation secvices,

but also unwavertng compantonsiip and support.
From rehabtdatation tromming to dady dife,
we wolk alongstde our clrents throughout thete entace recovery Journey.
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STATISTICS

12{4HYARFS Delivery of Service

2024/2025 2023/2024

K EEEIRTE
Homff-,fased AT 363 333
Rehabilitation No. of New Referral
Service (HBRS)
BT ~ BT REREBIERANE
No. of Home Visits by Therapist, 4,564 5,802
Nurse and Rehabilitation Assistant
REEREERES RFEERE AB 90 53
Community Care No. of Service Users
Service Voucher
Scheme for the . N p s
Elderly (CCSV) 73;§Eﬂi N Eéi&ﬁlﬁﬂﬂﬁéﬁﬁﬁ-ﬂﬁ
No. of Home Visits by Therapist, 3,739 2,059
Nurse and Rehabilitation Assistant
RO EREDE RERE 159 128
H.EART No. of Lessons
Rehabilitation -
Programme SMAR 669 439
No. of Attendances
3 REVMERERFE SR
ISR EART (AYHEBSE) (EZEZEENA)
Non'G.ovem mental CCSV Service (in cooperation with The Salvation Army)
Organization (NGOs) (until August 2024)
Collaboration 426 1,093
Service SARREM BB BRI R AN X
No. of Home Visits by Therapist and Rehabilitation
Assistant

NORM 187



BABFLEBIRA - FEUMLEEBBITRINRER
ETHRGER ©

RIIR L F AR EIEIT PT & OT B » fIAZAR
BE RS R EE AR » REIRTIAIEE
Bt EE X FETAERES) - MA+2ER
FERIRIG B R R ETTHYIZRE o

FIERHEEIRZ FEERT © + 0B 20 MM
o BEERRXERE (BBAE 154 ~ IBtRiKkEL) R o

HERGRMINEERFTEASRERE -

RS S ERPI 2 PERRIEIR AL A TR A BRED > {EithEiE
HHVES) - R T REBRAVREIRE » REN K REER
BOAE - SHWRMEO ~ AL ERRERTZEK
> EOBRBERZ IR » FROSHUMHNE |

FHIh o RS IR 2 HF T 1B BN IR AR B TR o
iiR T BEES) - th R OBIETEIR » IR IREVE
AR » AU —RA K o FEUERFR QRS LIGIREY
E08E  ERRIANE |

LR O MEIR S Be 2R |

REE

BEEHE

188

RESE—RARIAIBIET T B8 NEKF)
EERFM > SHEMA-NIEREENERE
BB OBRE R RIOREEE & ~ MEAE
MR REM—RBEAS » AEEBFEBE
g7 !

BNEZH 2RI RZZEESE T MOVOH
1BERSTE » EREFMREINENEE - EL
BT B s D3RR REm (B8R Sir Jz Miss LAW) &%
MpEERE > BRESUREFEREEC B
—RROKRERHEANHE !

Ty | RUEIR 10 18 B 2R A B = 55 2l
RRBRETHELR > AABMR
REBITHIERA BEZ I E - E=iEf
BERBHRE R CRRAVARERAD > R
OMRLGER | BRI ©

ANB LT ZHY IR RN
Rk R m IRAG T BORE » this
REGEMBEMEE R » NEHK
BB K EFEIBAE ° XIS
BIFRERWR > TELE+ 7 RUE -

ERTREEE " T —FHAERERZSRBINRSE
KEINRERIRTS - BB EVARED « L « EERIIEN
BDIREE > MBETRES R LRAE > BREIGE B L
WRE - BEEEERLENH F SRR -

RORE L HSNRERRERNFS M ~ BRI AE

ERMEZNRT - BARE > BOTSERFLLRT - RUBIYRAVERS > BN RIEE T HF
MEALT—ELIFIBF - SRR ! RIEIER o hANYRZER
REERA WmEEL

REEGE  BRERHCEHEZYIE SRR HA L iR
RIRUEBLZ 15 © GV « ORISR R AR Z I CH RN E
ERMZ 0  EEFRRE ELERUSII A ©

ERESEBIET  CRR T SBREEKEMMC » MERBNHRR
SR 0 B THERNSREIFSR - T MEREMHSRERE > 2R
OB OIEARRS - BRAMREIRENREE o

TR ORI 2 KRBV ELERUBAI Z /0 © IEBIRRIRM S E R
REZSBNER - EHMHRENGSRERETLER T IFEBEAIE
A o EMER— UL BRERE » BER—IZEmE DM OBIREEE ©

HHFTC—ELORAE RN ELFRNEZNE » THTEERMAERR
FELLRANRE) - RESMAECECHN T EEsELREEE)
MAREEHEENRR > CHZ2OMNEREHRELRENFHE

BREH RN -
BATRHE -

e R

RER | REBNRBEAERXBNEBRE > ATIBMESEERFI » R R o

189



Medicall Lacial
Callaboration

HiR
Objectives

258 "BFRIT.
EEBEZIEFE (FREFHD)
Jockey Club Cancer Survivorship Care Project
(New Territories East Centre)
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To improve quality of life of patients and their caregivers and
reduce their suffering and distress along the cancer journey;

To ensure smooth transition and continuity of care for patients
and caregivers between hospitals and the community;

To establish an easy-to-access community platform for cancer
families to acquire advice, support and resources at different
stages of cancer to achieve holistic care;

To foster multi-disciplinary collaboration and community networks
to meet the psychosocial needs of patients and their families;

To equip the survivor with self-management skills for sustainable
survivorship; and

To provide more support for those below 65-year-old including
retaining employment, pregnancy counselling, childcare,
caregiving for the elder parents, and financial support.
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Jockey Club Cancer Survivorship Care Project
(New Territories East Centre)

BEELT
BE @RFRFPO)

East Centre)

RN ZREBH T SERHMBERAZISN > DRERERANREERTTAIRE
Our community partners and peer volunteers were invited to share memorable moments in our journey with the cancer patients and
caregivers at the Achievement Sharing Ceremony
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Prologue

We would like to express our gratitude to The Hong Kong Jockey Club
Charities Trust for its continued funding support. Since 1 September
2021, the Alice Ho Miu Ling Nethersole Charity Foundation (the
Foundation) has collaborated with four social welfare organizations to
launch the four-year “Jockey Club Cancer Survivorship Care Project”
(Project). This Project aimed to provide comprehensive support for
cancer patients, including professional assistance, psychological
support and social engagement, helping them navigate the
challenges of treatment and recovery.

The Foundation operated the New Territories East Centre (NTE
Centre), which focused on addressing the needs of cancer patients
and their caregivers in Sha Tin, Tai Po and the North District. In
2024/2025, the NTE Centre continued to offer professional support
to patients and caregivers, while deepening collaboration between
healthcare and community services. The Project was successfully
concluded in August 2025.

Ms. Wendy TW. NG

Supervisor (New Territories
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Case Work

The Project followed an individualized case work approach to
assist those in need. Social workers or nurse conducted initial
assessments via phone, then continued to provide emotional
support and coordinated community resources, including medical
and practical assistance. This year, the team followed up with 622
new cases, completing 2,735 phone follow-ups and 663 in-person
meetings. Additionally, they provided 3,948 cancer booklets and
1,089 rehabilitation supplies and nutritional supplements to those
in need. Peer volunteers offered support via phone calls and home
visits when necessary, providing timely consolations and support
to patients.

HTRVEREA A [E R AR ESERAE - BEAC
FRTEE 0 XBERME - EEURENR
RETEHRE

Through nurse visits and phone check-
ins from peer volunteers, we provided
information and explained in details,
conveying warmth and care, to allowing
patients to receive community support

Self-management and Wellness
Programmes

Self-management for cancer patients encompasses various aspects,
including physical, mental, social, and spiritual well-being. Over
the past year, we conducted more than 203 activities, including
health courses and workshops, covering cancer knowledge, dietary
dos and don’ts, traditional Chinese medicine for emotional relief,
and insomnia management. All aimed at enhancing patients’ self-
care abilities and improving their quality of life. Moreover, we have
organized various exercise classes to help patients strengthen their
bodies in the fight against cancer.

Participants learnt to play African Drum at
workshop and experienced the magic of music
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The life-and-death education board game
“Five-Flavor General Store” discussed
choices with sharing and respect
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In this introductory boxing
class, participants learnt
basic boxing techniques
while improving fitness and
boosting self-confidence
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We also prioritized the mental health of patients, their families,
and caregivers. We have held workshops focused on holistic
wellness, expressive arts, nature mindfulness, and various forms of
artistic creation. Throughout the year, we reached a total of 3,224
participants.

EEZARMVIEET » BEMRE A
BMRE » R ZEHEBNREER
Under the speech therapist’s guidance,
participants adjusted ingredient portion
to prepare a safe and appetizing care
food meal

Diversify Exercise Experience

Exercise is a key component of the cancer recovery process.
Engaging in appropriate physical activity can enhance patients’
health condition after treatment and help prevent cancer
recurrence. We organized multiple exercise classes to increase
patients’ knowledge and interest in fitness. Many participants
expressed that exercising with fellow patients enriched the
experience, allowing them to fully engage in the process.
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Physiotherapist demonstrated
the proper posture and provided
practical tips to help participants
improve their posture in daily life
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Icelandic woven bag workshop was
opened! Participants learnt the
basics of weaving from warp-and-
weft to color application, weaving
the warmth into everyday bags
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Under the guidance of the music
therapist, choir members performed
with focused, joyful expressions,

holding their songbooks

Art for Healing

Different forms of artistic creation and experiences can provide
opportunities for emotional calmness and enhanced joy. The
NTE Centre organized various workshops focused on art, such as
Zentangle, indigo dyeing, weaving, painting, and music therapy.
We hope that both patients and caregivers can engage with beauty
through these activities and have the chance to rediscover the joys
of life beyond the challenges of illness.

S TR BERE 2 REITEIRIRE - B2
EREMEIER R 0 RUER—RE KR

Patients were invited to create Christmas wreaths
in the art workshop. Each wreath was unique,
allowing participants to express their creativity

BB —S=—ENFE
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Turning intentions into
hand-written blessings
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Aromatherapy was provided to the
caregivers of end-stage patient
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Continuous Support to Caregivers

Supporting caregivers is one of the key focuses of the Project.
Their physical, mental and spiritual needs are equally important.
We welcomed the caregivers to participate in all activities and
workshops, and offered tailor-made activities for them, such as
aromatherapy massage groups and alcohol ink painting classes.
These initiatives allowed caregivers to take a break from their heavy
responsibilities and relieve their stress.

Anticipatory grief workshops were arranged to discuss important
topics with patients and their families, including advanced care
planning, funeral arrangements, and advanced directives. The
team provided follow-up support to help caregivers in managing
the pressures of end-of-life care, offered home care services, and
assisted patients in planning and achieving their final wishes, thus
reducing their potential regrets.

PR BB ENER T EEINRESINE
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The end-of-life care talk and the hospice
tour provided more knowledge for a
more prepared and peaceful farewell

Deepening Collaboration between
Healthcare and Community

Since the launch of the Project, the NTE Centre has established a
strong collaborative partnership with the Cancer Patient Resource
Centre at the Prince of Wales Hospital. We regularly co-organized
various activities, including nutrition talks, group activities, and
day camps, enhancing the Project’s effectiveness in serving cancer
patients. We also collaborated with community organizations
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Thank you to everyone who joined and
supported us. Let’s take a group photo

in New Territories East, such as the Tai Po District Health Centre
Express and elderly centres, to organize cancer-related talks, and to
set up small exhibitions at service points to raise public awareness
about cancer.

2HEMERED - HEHEER
Community engagement for
cancer awareness

EIME+—RBZ+ R REREEHEESRY
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“Well Being ~ Outdoor Mind and Body Relaxation
Day” was held at the Hong Kong Federation of Youth
Groups - Jockey Club Sai Kung Outdoor Training
Camp on 22 November 2024, allowing patients and
their families to enjoy happy moments together

Volunteer Development

Since the Project started, we have recruited and accumulated
over 40 volunteers. Most of them were cancer patients or their
caregivers. The volunteers played important roles in various areas,
including assisting with phone outreach, accompanying social
workers on home visits, and sharing experiences with patients. They
also participated in a range of activities, with some even serving as
group leaders. This year, the volunteer team recorded a total of 1,140
service hours, benefiting 1,414 attendees of volunteer service.
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Achievement Sharing Ceremony and
“Life Journey: Waves of Hope -
Art Exhibition by Cancer Patients”

Since 2018, the Foundation has participated in the Project,
experiencing two phases over a total of seven years. During the
period, we engaged deeply in cancer patient care, collaborating
closely with partner organizations, social service organizations,
community groups, and private entities to provide holistic care for
patients and their families. Facing the storm of life, we have walked
alongside patients, caregivers and survivors on their journey
through cancer treatment.

On 29 June 2025, we held an Achievement Sharing Ceremony
at the Tai Po Arts Centre to express our heartfelt gratitude to all
partners and volunteers, to share our service achievements, and
to showcase the Project’s journey, as well as the voices of cancer
patients. We hoped this event would foster a deeper understanding
and awareness of cancer services among the public.

In addition to the ceremony, a special exhibition titled “Life Journey:
Waves of Hope - Art Exhibition by Cancer Patients” was held
simultaneously, which displayed pieces created by cancer patients
during various art workshops. These included ceramic painting,
weaving and alcohol ink painting, allowing them to express their
emotional journeys from diagnosis to recovery, and highlighting
how they found motivation and hope through artistic creation. We
encouraged the community to support the efforts of cancer patients
on their path to recovery.

RS2 IMERRE—RHERR I ZCREMEIERE
Thank you to the participants and guests for attending
the Achievement Sharing Ceremony and Art Exhibition

Then | am still asd wabt keve in the illpncs
Until You come and ait swhils with me-i™

RERAMBREEERN MRERTSIEE] ALE
ATRAIEEI AR EAISREN (Z 2 IRER)

The “Joyful Singers” composed of cancer patients
and survivors, performed their heartfelt original
song, “Love as Your Guardian” for the attendees
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The art exhibition focused on the emotional
journeys of cancer patients, providing
visitors with a deeper understanding of
their experiences and perspectives
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Gratitude for Walking Hand-in-hand

The NTE Centre has always placed great emphasis on the
integration of body, mind, social being and spirit. Throughout the
implementation of our Project, we have consistently incorporated
these elements into various programmes to provide participants
with innovative experiences. We sincerely appreciate the support
of The Hong Kong Jockey Club Charities Trust, the trust of our
community partners, and the willingness of service users to walk
alongside us, sharing both joys and sorrows. We look forward
to continuing to explore more innovative projects in the future,
responding to the needs and expectations of the community.
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Delivery of Services 2024/2025 2023/2024 - -

_ - Appreciataons

TIREEBERBEE (8) (887 patients) (883 patients)
Supported cancer patient & caregiver (persons) 623 357

(BREEE caregivers) | (BREEZE caregivers)

BREWERH (X)

Telephone counselling (times) 2,135 1,695 g
SABHRFHRE () 663 559
Home visits (times)
MERE ~ HEBE - 2/ NMNAKRKETE (AX) @
Local support group, education talk, group & 3,224 2,075 0
family outing (participants) HAC S busy
including
IR T () 3,948 3,652 SRR MES e  RESESE  offeringps
Distribution of education booklets / materials (books ’ ’ ERREFSRAIREEE)  RESESE &P
. / ( ) HEFEIT) BESEZIEFTENER B From /{8
7@%@@?@&@ () . . 1,089 977 EECUABBREIEERNFRE > B
Distribution of comfort bags / rehab item to patient (packs) EiS R BEES » REISE T 2/0[E] o SREHR
ETIRIERH RERBLER > HREE Sg#4E - Hh
Number of volunteers rendered services L8 = IBIAEEE BNERADER ~ PEFHIE
BRE R« BEAMTEIEAEEIRGT
& LIRS E . 1,140 649 D ~ TEAEIBIBES o » 47T o
Hours of volunteers rendered services
ZTIRBAR HHEEE EFRT BESEZIES

1,414 1,110 TS o

Number of contacts with patient / caregivers made by volunteers

H_E—Erg—AE_E_AEAA=1H EESE -HLE
From 1 April 2024 to 30 June 2025
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Management Committee 2025

EFE Chairperson
FEFTE Mr. John K.H. LI, MH, AE
BlEE Vice Chairperson
FEERLE Mr. Roger C.W. LEE*
%8 Members

PR B Mr. Derek M.F. CHAN*
PREE—BRE™ Dr. Raymond C.I. CHEN*
B e Mr. Roland K.C. CHOW*
BR#ELL Ms. Margot YT. CHOW
BFiEZ LT Ms. Esther YY. CHOW
Riplowt” Ms. Joyce K.L. LEUNG*
RTEREE Dr. Edward M.F. LEUNG
FRMEZL" Ms. Yvette Y. LI*
RRERE” Mr. Wilson Y.S. MOK*
bepil=Ead:il Rev. Kam-cheong PO
BE2iE Mr. Thomas F.C. TSANG
BRBEFEH Rt. Rev. Louis T.S. TSUI
=Pl L+ Ms. Grace Y.L. WONG
EARE8 Ex Officio Members
PREMIE LT Dr. Elda M.L. CHAN
Bt Ms. Josephine Y.M. CHUNG*
([B=E-HELA—BE) (since 1 July 2025)
RBMWLRE Mr. Benedict C.P. FU
=R Mr. Coody C.P. KO*
BBt Mr. Lok-man LEUNG
FBEREE" Dr. Ngai-chuen SIN*

T ) B8 4 Dr. Deacons T.K. YEUNG
LS e amu Ms. Kwai-lin YEUNG*
(EZE-HESB=1H) (until 30 June 2025)

s Secretary

PREMIE LT Dr. Elda M.L. CHAN
SIE&8 Observers
KEBBRZT Ms. Maggie Y.L. CHU
(EZZEZHFAB=+H) (Until 30 September 2025)
RRZEE Dr. Ruby K.C. LA
BERZ LT Ms. Shirley S.L. YEUNG

(AZZ=-HE+A—AR)

(since 1 October 2025)

* RIS R SR B EFBeS
Nominated by the Board of Alice Ho Miu Ling Nethersole Charity Foundation (AHNCF)
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From 1 January to 31 December 2025
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] .. ! e : EiRE Senior Executive
United Christian United C_hrlstlan Ho_spltal s (EBEHBASBRERT) Corporate Director (United Christian Medical Service)
Medical Service Governing Committee B%%IE%%%LH e Dr. Meilo CHAN
since eptember

Mt ( EEBHE SR TE4EARTS )  Executive Director (United Christian Nethersole Community Health Service)

i isti Board of Directors i isti i 7 Ms. Suk-fong LAW
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RNTEYE Dr. Kit-chi LAl
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TEERE Corporate Development
fRiEH LT Ms. Sin-kwan CHAN
D UCN Dental Service HE%’%*EEE Service Manager
";\lzthersri'a" UCN Oral Health o United Christian %il%g%ﬂlﬁi’% Community Nutrition
: Service e Medical Service FRERS LT+ Ms. Tze-man CHAN
Community Administration 4T .
Health Service UCN Diagnostic Nursery School FRSIEE Service Manager _
Services HE1ERRRTS Community Rehabilitation Service
HHIREEE Mr. Kam-wah CHIU
= ARSI Senior Manager
MBI g5t Finance and Accounting
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ KEBBL Ms. Yin-ling CHU
= AR AR TS AE I Senior Service Manager
Preventive p Emotional o B i{ﬂ@%@ﬁﬁ DHC EXpreSS
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TR Social Service
ZESIH L Ms. Man-ki LAW
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Senvice E A FhERAR TS Chinese Medicine
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Minority Clinics
Heath RIS/ PLEE Service/Centre-in-charge
Sgiee FERS B R R BB R AR TS Preventive Medicine & Clinical Service
BOPREE Medical Clinical Coordinator
PREBEL Dr. Yin-chiu CHAN
BOPREE Dental Clinical Coordinator
PEEIREYE Dr. Lai-kuen LEUNG
ARFSAIE Service Manager
BENERE Medical & Health
AEHEZ T Ms. Kwan-sheung SIU
T EE AT Community Nurse Manager
IR ARTS Outreach Service
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Clinic Manager
Kwong Fuk Community Health Centre
Ms. Wing-sze TSANG

Clinic Manager
Jockey Club Tin Shui Wai Community Health Centre
Mr. Pui-ho HUNG

Clinic Manager

Jockey Club Wo Lok Community Health Centre and
Bradbury Kwong Tin Community Health Centre

Ms. Yu-ting TSUI

Clinic Manager
UCN Jordan Health Centre
Ms. Ka-lai LEUNG

Social Service

Centre-in-charge

Lei Yue Mun Day Care Centre for the Elderly
Ms. Ka-wai LAI

Centre-in-charge
Integrated Home Care Services
Mr. Ting-fung LEUNG

Service Coordinator
Good Neighbour Network Service (Sau Mau Ping)
Ms. Sui-ling WONG

Service Officer
Good Neighbour Network Service (Kwong Fuk)
Ms. Suk-fun YIM

Allied Health Service
Service Manager
Community Nutrition

Ms. Tze-man CHAN

Service Manager
Community Rehabilitation Service
Mr. Kam-wah CHIU

Assistant Service Manager
Emotional Health & Counselling Service
Ms. Wing-lai SO

District Health Centre Express
Senior Service Manager

Kwun Tong District Health Centre Express
Ms. Pik-shan LAU

Project Coordinator
Tai Po District Health Centre Express
Ms. Wing-sze YU

Medical Officers
Medical Clinical Coordinator
Dr. Yin-chiu CHAN

Medical Officers

Dr. Wai-chung CHAN
Dr. Wai-yee CHEUNG
Dr. Yuen-yan CHEUNG
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Dr. Elaine CHU
Dr. Lai-ah CHU
Dr. Him KOO

Dr. Ping-wai LI

Dr. Siu-man TANG
Dr. Sau-in TSUI
Dr. Fung-yi WONG

Dental Officers
Dental Clinical Coordinator
Dr. Lai-kuen LEUNG

Dental Officers

Dr. Yik-hong CHAN
Dr. Hiu-ching CHEUNG
Dr. Wing-chiu CHUNG
Dr. Lai-shan JIM

Dr. Sze-ki KO
Dr.Vanessa LAM
Dr.Ying-chi LEE

Dr. Yan-ting LO

Dr. Kwan-lam NIP

Dr. Lai-wah WONG
Dr. Man-king WONG
Dr. Yat-cheong SO

Dr. Hau-tung TSANG
Dr. Ki-hin YUEN

Registered Chinese Medicine Practitioners

Chinese Medicine Practitioners

Ms. Ang-lam CHAN
Mr. Chun-wai CHAN
Ms. Yin-to CHAN

Mr. Chao-dong CHAO
Mr. Chih-an FAN

Ms. Xiaozhou JIANG
Ms. Mooi-kia KHOR
Ms. Lam KWA|

Ms. Wing-sze LAI

Mr. Ka-chun LEE

Ms. Jiaxi LI

Ms. Lok-sze LI

Mr. Yat-chi LI

Ms. Nga-ping LING
Mr. Chun-kit LO

Mr. Yat-chi LUI

Ms. Yan-yan NG

Mr. Ping-kwong PAK
Mr. Wui-him SIU

Ms. Yat-chi TSUI

Ms. Pui-chu WAT

Mr. Siu-chuen WONG
Ms. Tsz-wai YIP

Ms. Wan-chi YIP

Ms. Pui-shuen YOUNG
Mr. Ting-yiu YUNG
Ms. Hui ZHANG

Mr. Lang ZHANG
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As at 31 March 2025
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United Christian Nethersole Community Health Service
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Dr. Elda M.L. Chan

Corporate Director

UCMS was invited to place donation boxes at the “Kwun Tong Summer Night Bazaar” in May 2024 and

the “Year of Dragon Kwun Tong Night Bazaar 2025”
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Prologue

United Christian Nethersole Community Health Service (UCNCHS)
under the management of United Christian Medical Service (UCMS)
is committed to providing high-quality and affordable primary
healthcare services to the community. Since its establishment
in 1972, UCNCHS has upheld the principle of holistic health,
continuously enhancing its services to promote public health and
disease prevention. Our services include family medicine, Chinese
Medicine, dental treatment, vaccination, nutritional consultations,
rehabilitation services and psychological counselling, addressing
both the physical and mental well-being of individuals.

Over the past year, UCNCHS has received funding grants to
successfully implement a range of meaningful initiatives. These
include smoking cessation programme, the “Jockey Club We WATCH
Health Programme”, nutrition and healthy eating education, the
“Jockey Club Sleep Well Programme”, and Chinese Medicine and
acupuncture-based smoking cessation programme, all designed
to strengthen public health awareness and improve the overall
community health level.
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As a socially committed charitable organization, UCNCHS
places strong emphasis on supporting the healthcare needs of
underprivileged groups. Through its “Good Neighbor Network”,
health outreach programmes for ethnic minorities, and fully
subsidized physiotherapy services for the elderly, UCNCHS ensures
that healthcare remains accessible to all, regardless of social or
economic background.

In addition, UCNCHS oversees the operation of the Kwun Tong
District Health Centre Express and Tai Po District Health Centre
Express, which offer a range of services including health assessments,
chronic disease management, community health education,
and personalized consultations. These services have established
partnerships with family physicians, social service agencies, and
local organizations to foster cross-sector collaboration and effective
resource integration. These efforts contribute to the enhancement of
the district healthcare network’s efficiency and sustainability.

Going forward, UCNCHS will continue to expand our services with
a strong commitment to enhancing team collaboration and service
quality.

Preventive Medicine & Clinical Services

Family Medicine Service
Integrated Family Medicine clinic

UCNCHS is committed to delivering comprehensive and high-
quality primary healthcare services, advocating the importance of
wellness and preventive care for the public.

Over the past year, our five family medicine clinics have provided a
total of 71,943 visits. Through the support of The Hong Kong Jockey
Club Charities Trust, 4,549 elderly individuals joined the Community
Elderly Wellness Programme and received full-body check-ups. We
also conducted physical examinations for 7,135 adults from various
age groups and provided Pap smear screenings for 4,318 women.

The Jockey Club Wo Lok Community Health Centre hosted
the Summer Health Fun Day in August 2024, attracting over
200 attendees. The event featured health seminars, fitness
demonstrations, interactive booths, and complimentary health
screenings including body composition and bone density tests
accompanied by personalized health recommendations.

We continued our “Jockey Club We WATCH Health Promotion
Programme”, offering mental health workshops and wellness
activities for individuals aged 35 to 59.

UCN 1209



ARFEER S

SERVICE REPORT

g,‘ TRRAERELERE"SUEAN
» A 563 B REETR > WBBRE
EHE REZEL  HMEEREENER
£ I BERARMNYIERERE - BRHR
HEREHE - BARENVREESH -

Mt EER LK S _ME/N
BRNE BERR%A

Health Day at Wo Lok Community
Health Centre in August 2024
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The “Jockey Club Healthy at Home Elderly Support Project” was
extended through September 2024, provided 563 home visits
for senior residents. These included health and home safety
assessments, referrals to physicians, social workers, occupational
therapists, and physiotherapists. Targeted health education was
also provided to foster seniors’ awareness and commitment to
healthier living.
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The “Jockey Club We WATCH Healthy
Lifestyle Programme”, health coaches
assisted participants to set personal
goals through management guidance
to promote healthy lifestyle habits

HEBRIERFN _ZE_EF_A"+tH®E
HRERERIE A2 INERME T RREEIRTS
UCN Medical Outreach Team provided health
screening checkup services at Y.T.M. Concern for
Livelihood Association on 27 February 2025

Dental Service

In the past year, five dental clinics have provided a total of 25,049
visits. Among these, 3,140 elderly individuals received dental care
through the “Community Care Fund Elderly Dental Assistance
Programme”.
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The new dental chair includes new
functions such as a yellow light that
improves visibility and prevent the
premature curing of composite
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With the funding support from S.K. Yee Medical Foundation,
Fu Hung Community Health Centre successfully completed its
renovation and was upgraded with new medical equipment and
facilities, significantly enhancing the quality of service and better
meeting the oral health needs of local residents.

MRS EORES S X i > B1TE)
NMEATRIUBIREISZEO X AR
Digital OrthoPantomoGram (OPG)
machine is installed to increase
accessibility for elderly and disabled
clients

Community Medical Outreach

To mitigate the risk of infectious diseases, the community outreach
team conducted nearly 380 influenza vaccination events over
the past year, administering vaccines to approximately 45,000
individuals. In addition, we participated in the Department of
Health’s Human Papillomavirus (HPV) Vaccination Catch-Up
Programme, providing HPV to eligible female students vaccinations
at schools. To date, the team has successfully administered 500 first
doses at more than 10 secondary schools.

We also organized a series of health education seminars and
screening services aimed at strengthening public awareness
of wellness. These initiatives encouraged individuals to adopt
healthier lifestyles or seek appropriate medical care, drawing
participation from more than 1,400 community members.

UCN
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A range of health education programmes,
including exercise classes, were provided
for our service users
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South Asian Health Support Programme

During the year of 2024/2025, the South Asian Health Support
Programme organized over 123 online and in-person health
education activities, along with 121 health workshops and 81
mental wellness seminars tailored for different gender and age
groups. A total number of 2,086 individuals participated in the
programme.

Additionally, 14,247 preventive screenings for chronic diseases were
provided, including blood pressure, blood glucose, cholesterol,
body fat measurements, cervical smears, cardiac health checks,
and anemia tests.

To promote healthy living, we published a quarterly newsletter in
five languages - English, Hindi, Nepali, Punjabi, and Urdu with a
total distribution of 6,000 copies.

During the past year, 62 new volunteers registered, collectively
contributing 957 hours of service. Youth volunteers provided an
additional 975 hours of service. A total of 150 home visits were
conducted to promote child safety and healthy living habits at
home.

Health Promotion Project for Ethnic Minorities
on Coronavirus 2019 Disease Prevention
(Funded by the Department of Health)

Over the past year, we successfully organized 270 outreach activities
and carried out 246 home visits reaching and supporting 982 family
members. Our team addressed 713 inquiries related to physical and
mental health concerns, including COVID-19, seasonal influenza,
monkeypox, foodborne illnesses, and vector-borne diseases. In
addition, we assisted 297 individuals in booking their vaccination
appointments. We also hosted 51 health seminars with 1,587
participants. A total of 31 health booths were set up, with over 6,132
participants.
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Smoking Cessation Programme
(Funded by the Tobacco and
Alcohol Control Office, Department of Health)

In the past year, a total of 900 smokers received smoking cessation
treatment through our programme, which included both in-person
consultations and medication delivery services. The overall quit
rate was an encouraging 36.7%.

We were honored to be invited by the Tobacco and Alcohol Control
Office of the Department of Health to serve as guest speakers at
the Comprehensive Smoking Cessation Treatment Training Course.
During the session, we shared our clinical insights and success
stories with healthcare professionals from Hong Kong, Mainland
China, and Macau. Over 150 participants took part in this enriching
experience.

For the first time, we extended our services to the public using a
mobile outreach truck. Stationed in Mong Kok and Sham Shui Po
in March 2025, the truck offered health education and provided
smoking cessation counselling. In just two days, we were able to
engage 1,400 citizens and delivered smoking cessation services to
38individuals.

Our campaign also featured a series of anti-smoking initiatives,
including community events, public talks on “Smoking and
Health”, and educational exhibitions reaching 1,670 participants.
Furthermore, in collaboration with our Ethnic Minority Health
Services Team, we conducted 56 outreach activities and provided
smoking cessation information to 791 smokers.

BRZE RS S EEIRMHMEEN

. A promotional vehicle set up for
the first time to provide smoking
cessation information
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Chinese Medicine Service

UCNCHS operates seven Chinese Medicine clinics across Kwun
Tong, Tai Po, and Tin Shui Wai, supported by a dedicated team of
more than 20 registered Chinese medicine practitioners and over
70 dispensers, pharmacy assistants and support staff.

This year, the Chinese Medicine (CM) services delivered over 139,000
consultations encompassing a wide range of treatments such as
general medicine, acupuncture, bone-setting therapy (Tui-na), body-
point adhesive plaster therapy, CM specialty services, CM weight
management programmes, CM cancer support programmes, and
CM diabetic care. Chinese herbal dispensing services included herbal
decoction, granule formulations, and pre-packaged herbal brews.

In addition to clinical services, the division actively promoted public
health through participation in approximately 60 community wellness
events over the past year. These engagements included seminars,
hands-on workshops, consultation sessions, and free clinics.

To meet the needs of the community, we also arranged outreach
consultations and acupuncture services.

RERMEZERSAERERA » RIEIME
rhE&ARTS

Chinese medicine practitioners provide
outreach services to patients in need at
nursing homes

UCNCHS continues its collaboration with the Hospital Authority
and The Chinese University of Hong Kong (CUHK) School of
Chinese Medicine in operating the CUHK Chinese Medicine Clinic
cum Training and Research Centre in Tai Po (TPCM). The centre
provides integrated care for designated conditions including stroke
rehabilitation and treatment of musculoskeletal pain for patients
at Tai Po Hospital. This service will gradually expand to cover
additional diseases, reaching a wider group of patients in need.
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TPCM actively participates in various professional training programmes
in Mainland China, such as the “CM Enhanced In-patient Training
Programme with GBA”. These initiatives allow Hong Kong-registered
Chinese medicine practitioners to join integrative clinical teams,
further strengthening the foundation of collaborative medical practice.

With funding support from the Tobacco and Alcohol Control Office
of the Department of Health, the “Chinese Medicine Acupuncture
Smoking Cessation Programme” was officially launched on 1 April
2024. Through six affiliated Chinese medicine clinics, this year-long
programme offers acupuncture therapy, emotional support, and
health education to individuals seeking to quit smoking enhancing
their chances of success and empowering them to reclaim a
healthier lifestyle.

Allied Health Service

Community Nutrition Service

With funding support from The Community Chest of Hong Kong, our
registered dietitians team continued to provide diverse, professional,
and high-quality nutrition services to the public. We provided a total
of 1,926 individual dietary counselling sessions focusing on weight
management and chronic disease, as well as 36 themed nutrition
talks for schools, organizations, and corporations, reaching 2,926
participants. We also arranged outreach consultations and home
visits for frail elderly, and conducted six nutrition screening sessions,
meal assessments, and staff training sessions for various community
service organizations.

We have launched a new social media platform this year, providing
nutritional information and promoting the broader dissemination
of accurate nutritional knowledge.

In alignment with the “Primary Healthcare Blueprint” and to
encourage proactive health management, we implemented the
“Healthy Us 2.0” programme from August to December 2024
featuring 24 online nutrition workshops and fitness practice
sessions. Additionally, Chinese medicine practitioners and
physiotherapists were invited to share insights on dietary therapy
and exercise, collaboratively promoting healthier eating habits to
the community.
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Between October 2024 and March 2025, our team assisted the
Environment and Ecology Bureau (EEB) in delivering “Low-Salt
Low-Sugar” cooking classes at 27 primary schools across Hong
Kong. By preparing nutritious snacks, the students and teachers
were encouraged to adopt healthy eating habits.

FEERS VR
Final products of the cooking
demonstration

Emotional Health and Counselling Service

The Emotional Health and Counselling Service (EHCS) is committed
to delivering diversified support to the public, promoting positive
psychology and a positive approach to life.

In October 2024, we launched the “More Happy Homes” ( Z£4& 5%
234 ) project, sponsored by the Board of Management of the Chinese
Permanent Cemeteries. Through school-based seminars and group
activities, the programme empowered children, adolescents, and
parents to cultivate positive thinking, foster healthy emotional and
behavioral development, recognize personal strengths, and face
life with resilience and a proactive mindset. As at March 2025, the
initiative has provided positive psychology education to over 300
primary and secondary students and their families.

In the area of professional training, we have invited local scholars
to deliver seven specialized workshops for practitioners. These
sessions focused on psychotherapy theories and counselling
techniques, engaging over 300 professionals in fruitful exchanges
enriching their practice and expertise.
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The “Jockey Club Sleep Well Project” (JCSW) is dedicated to
promoting sleep health awareness, offering various levels of
treatment options, and strengthening community support for
sleep-related issues. As at March 2025, more than 900 Hong Kong
residents have received cognitive behavioral therapy for insomnia
through the project. We also hosted 37 large-scale sleep-well
events and held 12 seminars and workshops, with total attendance
exceeding 1,400 participants. In addition, the project’s online
platform outreach has successfully connected with more than
80,000 individuals.
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A variety of mental health workshops were organized,
including horticulture, floral design, and the emerging
activity “Finnish M6lkky” that fostered creativity,
promoted physical and mental relaxation, and
enhanced awareness of mental well-being
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The JCSW Project organized numerous
Sleep Well seminars at various District
Health Centres, corporate offices and
caregiver service centres

Community Rehabilitation Service

The Community Rehabilitation Service (CRS) continued to provide
rehabilitation services in physiotherapy and occupational therapy in
the past year. In total, CRS provided 1,798 physiotherapy sessions,
with 301 new referrals from Kwun Tong and Tai Po Community
Health Services.
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CRS provided physiotherapy
and occupational therapy
rehabilitation services

218 EEHSBITRLERE

Occupational therapists have provided services to individuals with
mild dementia and children with special educational needs in both
Kwun Tong and Tai Po districts. A total of 14 new referrals were
received, and 47 therapy sessions were delivered during the year.

Under the sponsorship of the Alice Wu Memorial Fund, a total
number of 1,202 physiotherapy sessions were provided to 200
elderly aged over 60.

A pilot osteoporosis case study was conducted at the Jockey
Club Wo Lok Community Health Centre this year. 22 elderly
participants diagnosed with osteoporosis or osteopenia joined the
physiotherapy programme. Of these, 17 completed the exercise
regimen and reported significant gains in lower limb strength and
balance.

Community Engagement and Health Promotion

CRS has conducted 14 talks and workshops attended by 225
participants. Additionally, CRS therapists delivered 273 talks to
District Health Centre Express in Kwun Tong and Tai Po with 3,878
attendees.

Elderly Rehabilitation Services

Our division extended professional rehabilitation services to elderly
individuals through the Lei Yue Mun Day Care Centre for the Elderly
and Integrated Home Care Service including cognitive and physical
assessments, memory training and interventions to manage
psychological and behavioral symptoms.

Atotal of 998 elderly have received home outreach support services
by physiotherapists and occupational therapists in the Tai Po.
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Our Pathology Laboratory continues
supporting primary healthcare and

serving the community
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Diagnostic Service

Diagnostic Imaging

During last year, the total number of visits for diagnostic imaging
services was 14,815. To enhance service quality, we replaced the
Dual-Energy X-ray Absorptiometry (DEXA) machine at the Jockey
Club Tin Shui Wai Community Health Centre.

BEBEGAE
Dual-Energy X-ray Absorptiometry
(DEXA) machine

Pathology Laboratory

The UCNCHS Pathology Laboratory continues to serve the
community and served a total of 21,700 beneficiaries last year. We
also actively participated in healthy lifestyle projects and provided
pathology testing services to the community in supporting primary
healthcare.

Social Service

Integrated Home Care Service

Integrated Home Care Service Team (IH) aims at providing holistic
care services embodied the concepts of “Ageing at Home” and
“Continuum of Care”.
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Elderly in the Neighbourhood” to share their
pain and joys
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We serve frail elderly individuals with disabilities and in need of
community support, aged over 60 from Tai Po. Our comprehensive
services include meal delivery, personal care, health support, escort
services, wellness exercises, household assistance, and shopping
aid. These resources empower our clients to remain safely and
independently in their homes, while preserving their mobility and
overall well-being. We also offer emotional support and practical
assistance to caregivers. Over the past year, we have provided
50,495 service times.

We also offer a diverse range of value-added programmes
including festive meal enhancements, gift bags, Chinese medicine
consultations, Day Care Centre visits and social gatherings for
participants of home support service. In total, these programmes
provided 1,625 service times.

We deeply value the well-being of caregivers, and actively
participate in the regional collaboration initiative, “Caring for the
Elderly in the Neighbourhood”. We strive to walk with caregivers
through meaningful programmes such as training workshops,
companionship, caregiving skill exchanges, stress-relief activities,
and guidance on community resources. Additionally, our team
coordinated 12 home visits in partnership with volunteer groups
and local churches. These visits offered comfort and connection,
allowing service users to feel the genuine warmth of community
care.
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K EiRREE LRR
Elderly received gift bags from
IH during Lunar New Year and
Mid-Autumn Festival
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Good Neighbour Network

In the year of 2024/2025, Good Neighbour Network (GNN) organized
a wide range of health and social activities, including health talks,
health risk assessments, leather handcraft, floor-curling, cornhole
and Mélkky etc. Members found the sports were novel and exciting.
95,315 participants were served through the above activities.

GNN received donations from various organizations, corporates
and community members including cash, gift bags, mooncakes,
food and daily necessities that benefited a total number of 4,104
beneficiaries. We also worked closely with different non-profit
organizations, volunteer groups, churches, and tertiary institutions
to conduct home visits to 1,341 individuals and families who
suffered from chronic illness and loneliness.

— RIS EELRE 2
Make delicious cookies
together

g BRUZ B R AL
Members experience the
joy of healing pastel art

Lei Yue Mun Day Care Centre for the Elderly

This year, we provided professional nursing care, social and
recreational activities, and rehabilitation training for 83 elderly
residents with a total of 11,477 attendance. We also extended
comprehensive support to their families and caregivers through
counselling, stress-relief services, appropriate referrals, and
mobility aid lending programmes.

To enrich the lives of our elderly members, we organized different
activities, including Lunar New Year Poon Choi feast, members
general meeting, caregiver tea gatherings, birthday celebrations,
and volunteer haircuts.
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Furthermore, we employed technologies such as smart interactive
projection systems, rehabilitation training platforms, and tablets to
enhance the hand-eye coordination, cognitive abilities, and focus
of our members through engaging, game-based experiences.

We also welcomed visits from kindergarten teachers, students, and
parent volunteer groups, fostering intergenerational harmony and
cultural continuity through music and interactive play.

FRERAEERE ARG » URREEEEEE
RERIB2H > 1885 F)

Using an interactive smart projection system
with different games to encourage members’
active participation

Service Development

District Health Centre Express

Kwun Tong District Health Centre Express

To enhance service accessibility, the Kwun Tong District Health
Centre Express (KTDHCE) operates nine service points. This year,
we launched a new facility at Amoy Plaza in Ngau Tau Kok, which
officially commenced operations in October 2024. The new site
features a consultation room, a self-service health check area, and
activity spaces. It offers members personal health management
services, group activities, and promotes healthy lifestyle under the
“Healthy Living Programme” framework. To further accommodate
working individuals and encourage wider participation, the Amoy
service point extended its operating hours to seven days a week
starting from February 2025.

As of 31 March 2025, the Centre has registered a total number of
12,116 members. Since the launch of the “Chronic Disease Co-Care
Pilot Scheme” (CDCC) in November 2023, almost 6,000 individuals
have enrolled. Over the past year, the Centre held 63 outreach
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Dr. Pang-fei CHAU, Commissioner for
Primary Healthcare, and Dr. Christy
YY. LAM, Assistant Commissioner for
Primary Healthcare visited KTDHC

events, attracting 2,450 participants. In support of these efforts,
we established a Chronic Disease Management Task Force to
collaborate with stakeholders across the district to promote health
initiatives.

We began offering seasonal influenza vaccinations in November
2024, and introduced blood testing services in March 2025 to facilitate
preliminary screening for chronic disease cases under the programme.

Our team also contributed to the “Primary Healthcare Summit” on 9
November 2024, where we delivered a presentation titled“Collaborative
Leadership Roles of Dietitians and Allied Health Professionals:
Designing Primary Healthcare Together”. Additionally, on 22
November 2024, we participated in the “2024 Kowloon East Medical-
Social Partnership Lunchtime Forum” and shared insights on the “Mild
Cognitive Impairment (MCI) Programme” co-developed by United
Christian Hospital and the Kwun Tong District Health Centre Express.

We utilize social media, websites, and advertisements, aligned
advertisements to updated stakeholders on the latest developments,
creating synergy with the overall promotional strategies of Primary
Healthcare Commission (PHCC).
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Open Day of the newly established
) Amoy service point
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Promoting CDCC through large-scale health
screenings and promotional activities at

various shopping malls in the district
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Tai Po District Health Centre Express

Tai Po District Health Centre Express (TPDHCE) is committed to
promoting health and delivering accessible services to the residents
of Tai Po District. As at 31 March 2025, the Centre has registered
nearly 6,000 members, with over 5,000 individuals completed
health risk assessments.

Over the past year, the Centre organized more than 700 health-
related public education talks, chronic disease management
courses, and other health promotion activities attracting over
9,000 attendances. These programmes covered a diverse range of
topics, such as disease prevention, nutrition, physical activity, and
mental wellness, with the aim of enhancing public awareness and
encouraging self-management.

To expand service coverage within the community, the Tai Po
District Health Centre Express frequently collaborates with
welfare organizations, schools, and neighbourhood groups to
conduct health education workshops and seminars. These efforts
further strengthen public-private partnerships and foster greater
integration between the medical and social services.

Rith&E R UL ERE ISR TEEEE
Promotional programmes at Wan Tau Tong Estate
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Fundraising Activities

Throughout the year, we have organized a range of fundraising
events, successfully raising a total of HK$3,011,076.43. These
charitable contributions were directed towards the development
of primary healthcare services of UCMS, as well as the acquisition
of new medical equipment for United Christian Hospital enhancing
the quality of healthcare services and benefiting the community.

Supported by 23 public and private housing estates in Kowloon
East District, the Charity Housing Estate Competition 2025 raised a
total of HK$908,617.46.

The Hong Kong Kwun Tong Industries and Commerce Association
invited us to place donation boxes at the “Kwun Tong Summer
Night Bazaar”in May 2024 and the “Year of Dragon Kwun Tong Night
Bazaar 2025”, and selected UCMS as the beneficiary of the “One-
Dollar Charity Auction” and we raised HK$95,982.20 in total.

In May 2024, Kitchee Football Club participated in Jockey Club
Sapling Cup, selecting UCMS as the beneficiary charity organization
with a donation of HK$50,000.

HEEREREN MERBEMNERT) Kk MRERBENERT 20251 RESEFE
UCMS was invited to place donation boxes at the “Kwun Tong Summer Night

Bazaar” in May 2024 and the “Year of Dragon Kwun Tong Night Bazaar 2025”

BEETRNES
Members participate in
cognitive training
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Kitchee Football Club selected UCMS
as the beneficiary charity organization
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Corporate Development

The Corporate Development Division is responsible for fundraising
initiatives and promoting various services of UCNCHS.
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“Charity Housing Estate Competition 2025” was
= ﬂ'.-.:-',' ™ greatly supported by Kwun Tong neighbourhood

]
]
]

s

224 EEHESBITRLERE UCN 225



226

ARFEER S

SERVICE REPORT

AR5 (SR

EBEE  EERRTISEERE SR
YETRESNREEN QERHEITR
IEREERT « TIZ 88 BB EE > 1
BBBRKIE 242 % o

AT RS ELARABASHIER > &
P ARREETEZEHFAIENER » &
BEHAFFXE -~ ERILRRES - BERRE
KRERFERERES > UWAEBNARGREENE
LA - B Facebook HE#HE 69 B A
Ko

B AT =L EARTS

Service Promotion

We actively promoted and educated the public on important
health information through various media platforms such as TV
programmes, online channels, and newspapers. This included
coordinating 17 media interviews and publishing 88 health-focused
articles in print and digital columns achieving a total of 242 media
exposures.

MR EEETTE TVB (RfTERH)Y A
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Our registered Chinese medicine
practitioners shared professional
health information on the TVB
programme of “Big City Shop”

To enhance our visibility and connect with a wider online audience,
we developed a series of short videos on key health topics such as
World Hepatitis Day, Breast Cancer Awareness Month, emotional
wellness, and eye care. These videos conveyed vital health
messages in a dynamic and accessible format capturing public
interest. Our Facebook page has reached a total of 690,000 views,
demonstrating strong digital engagement.
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UCNCHS released monthly
health videos on various
topics on social media
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KTDO 2024 Programme ( £4;F8R1E 2024)

Sponsored by the Kwun Tong District Office (KTDO) and supported
by the Kwun Tong Healthy City Steering Committee and the Kwun
Tong District Health Centre Express, we organized the “ %4 5E ¥ i
programme from November 2024 to February 2025. The initiative
featured a series of health and emotional wellness seminars, group
activities, and personalized support services. On 8 December 2024,
we hosted the “44EE5E@ER" at the Yau Tong Community Hall,
which included two public health talks and seven interactive health
booths. The event drew over 300 participants from the community.

TeeE8E) #EH
“Healthy Kwun Tong” Day

Looking Forward

For over 50 years, UCNCHS has remained committed to strengthening
primary healthcare services, prioritizing community needs and
promoting the principle of “Early Detection, Early Intervention” to
help individuals elevate their overall health and well-being.

Looking forward, we will continue to enhance the quality and
scope of our primary healthcare and community services. In
addition to establishing the new “Holistic Wellness Hub”, which
offers emotional counselling, physiotherapy, family medicine,
and community pharmacy services, we will adopt an integrated
and people-centered approach to health care delivery and
further strengthen public health education and multi-disciplinary
collaborations with the aim to providing an accessible and
professional healthcare and social services to the public.
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STATISTICS UNITED CHRISTIAN MEDICAL SERVICE RETIREMENT AND LONG SERVICE
1R{%EYBRFE Delivery of Services R eﬂ%ﬁﬁ\ﬁ endance E4{k3% Retirement Award
FERA B8 22 1 B8 B AR #E Preventive Medicine and Clinical Service ARFS4EHA
K EEFEERARTS Family Medicine Service 71,943 e Name Years of Service
FHIBRFS Dental Service 25,049 2120 Wai-sum LAU 29
FE AR 62ARTS Adult Health Maintenance Service 7,135 g‘ﬁi%\ I(\:/IhQ_IChuCnHL(;AVI\\//l i;
RERERTS Geriatric Health Maintenance Service 7,135 %%E C:clﬂ—acr;]ing o 10
BEREQURERE 563
Jockey Club Healthy at Home Elderly Support Project (Home Visits for Elderly) ( %@%ﬁ?ﬁf&j}gﬁ
& BEIMERRFS Community Medical Outreach Service 46,786 .
DR AR Ethnic Mianity Health Service 36,657 =T RAEHLR 20 Years Long Service Award
?ﬁiﬁg Cessation Programme 6,196 s Name 2 Name
32 EfARTS Diagnostic Service EDE Yayun CAO | EF4EEK Simon S.M. TANG
JRI21EERFR Pathology Laboratory 21,700
F 1R 2 BIARTS Diagnostic Imaging Service 14,815
+EEEMHMRRLE 15 Years Long Service Award
11 & & EARFS Community Nutrition Service 10,341
&8 REART Community Rehabilitation Service 2,023 i3 Name Eed Name Eed Name
B4R ESEARTS Emotional Health and Counselling Service 18,100 ASMA-BATOOL | EH Man-king WONG | A= Ling-wai SIN
FhEELSFREEER AR HL Chinese Medicine Clinic cum Training and Research Centre 88,392
rRE =R Chinese Medicine Specialty Centre 8,486 +EEHAIRFEZIE 10 Years Long Service Award
FhE&E2FR Chinese Medicine Clinics 39,967
me s me e we v
gR P RE HRIEEF 0 Lei Yue Mun Day Care Centre for the Elderly 4,588 PR1G(E Chun-wai CHAN 75 S8 Yim-kwan FONG = EEAT Sze-ki KO
&R BEBEARRTS Integrated Home Care Services 50,495 B Wai-yee CHIU (P Choi-ching HO B Thomas H. KOO
E #4848 Good Neighbour Network 22,223
Bt & B4 Kwun Tong DHC Express 20,909
KIgHh & BE{ ik Tai Po DHC Express 17,772
{BREEEE K T {E1h Talk / Workshop 72,245
ETRFS () Volunteer Service (Hours) 13,366
421BZ B AR Attendance of CSSA recipients
TF#}BR#%5 Dental Service 7,897
& &R Community Nutrition Service 120
FEARFE Chinese Medicine Service 5,017
AR Social Service 2,348
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Remark:

The organizations and individual listed above supported UCN activities in the form of donations, funding or subsidies in 2024/2025. Please accept our
apologies if there is any wrong or missing information. Due to the limited space and the “Personal Data (Privacy) Ordinance”, only donors that contributed
an amount of HKS5,000 or above are listed.
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